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Statement, Alan Friedlob 01/03/21
North Sound Mental Health Administration

I welcome the opportunity to apply for the vacancy on the Advisory Board of the North Sound
Mental Health Administration.

I have lived in Whatcom County for 17 years. I served on the boards of the Northwest Regional
Council from 2004-2010, and the Birch Bay Watershed and Aquatic Resources Management
District from 2007-2010. I hold a Ph.D. in health services, research, and policy from the
University of Minnesota and a M.S. in social work from Case Western Reserve University. I was
a Commissioned Officer in the U.S. Public Health Service where I worked at the Centers for
Medicare and Medicaid Services in the Office of Demonstrations and Evaluation for 13 years.

I have lived with bipolar disorder since the age of 24. T am 71.

For the last few months, I have worked with NAMI leader, Deana Ottum to launch a volunteer-
led Serious Mental Illness (SMI) Coalition in Whatcom County. The goal of the Coalition is to
examine critically what works and what doesn’t to better address systemic challenges associated
with persons living with severe mental illness in our community. Underlying the Coalition's
reason for being is including the voices, wishes, and experiences of people that have mental
health needs and who may have faced discrimination, not being able to access what they need,
and not being offered what matters to them.

In the Coalition, I'm putting my analytic skills to work researching such issues as care
coordination, the integration of behavioral and medical services, crisis stabilization, and delivery
models to address first psychotic episode.

The Coalition will function as a learning collaborative, and we hope to surface new ideas and
formulate actions to improve the quality of care in service delivery systems at local and State
levels, while working towards enacting better policy and potentially re-directing funds to reduce
the barriers to treatment for those who need it most.

If T am appointed to the Board, I hope to create a collaborative relationship between the Coalition
and North Sound leadership and staff, while having the privilege of participating in shaping the
delivery of behavioral health services in the North Sound region.



