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WHATCOM COUNTY Whatcom County Contract Number: 

CONTRACT INFORMATION SHEET 202604013

Originating Department: 85 Health and Community Services
Division/ Program: i.e. Dept. Division and Program) Response Systems Division / Behavioral Health

Contract or Grant Administrator: Hannah Fisk

Contractor' s / Aaencv Name: ODDortunity Council

Is this a New Contract? If not, is this an Amendment or Renewal to an Existing Contract? Yes  No  

Yes lZ I No  If Amendment or Renewal,( per WCC 3. 08. 100 a Original Contract #: 

Does contract require Council Approval? Yes ® I No  If No, include WCC: 

Already approved? Council Approved Date: Exclusions see: whatcom Counly Codes 3. 06.010 3. 08.090 and 3.08. 100

Is this a grant agreement? 
If yes, grantor agency contract number(s): ALN# Yes  I No ® 

Is this contract grant funded? 
Yes lZ No El yes, Whatcom County grant contract number(s): 202511026

10008589. 6610 ($ 59,090) / 

Method of Procurement: WCC 3. 08. 060 G Contract Cost Center: 18538502. 6610 $ 20, 000

Contract Amount:( sum of original contract amount and Council approval required for; all property leases, all Interlocal agreements, contracts or bid

any prior amendments): awards exceeding $ 75, 000, and grants exceeding $ 40, 000 and professional service contract

179, 090 amendments that have an increase greater than $ 10, 000 or 10% of contract amount, 

This Amendment Amount: whichever is greater, except when: 
1. Exercising an option contained in a contract previously approved by the council. 
2. Contract is for design, construction, r-o-w acquisition, prof. services, or other capital costs

Total Amended Amount: approved by council in a capital budget appropriation ordinance. 
3. Bid or award is for supplies. 

4. Equipment is included in Exhibit " B" of the Budget Ordinance

5. Contract is for manufacturer' s technical support and hardware maintenance of electronic

systems and/ or technical support and software maintenance from the developer of

Proprietary software currently used by Whatcom Countv. 

Contract Term Ends: 06/ 30/ 2027

1. Prepared by: J. Thomson Date: 02/ 18/ 2026

Contract Routing: 2. Health Approval: G. Iturria Date: 03/ 16/ 2026

3. Attorney signoff: JCW Date: 03/ 17/ 2026

4. AS Finance reviewed: D. Kem h Date: 3/ 26/ 2026

5. IT reviewed ( if IT related): 
Initial

Date: 

6. Contractor Program Manager Review: 
initial

Date: 
4/ 15/ 2026

7. Executive Contract Review: I I r v v I Date: I 4/ 16/ 2026

8. Council approved ( if necessary): AB2026-269 Date: 4/ 14/ 2026

9. Executive signed: Date: 
4/ 16/ 2026

10. Original to Council: Date: 
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WHATCOM COUNTY

Health and Community Services

Memorandum

TO: Satpal Sidhu, County Executive

FROM: Champ Thomaskutty, Director

Champ Thomaskutty, MPH, Director

Amy Harley, MD, MPH, Co - Health Officer
Meghan Lelonek, MD, Co -Health Officer

RE: Opportunity Council — Criminal Justice Treatment Account ( CJTA) Rental Assistance Contract

DATE: APRIL 15, 2026

Attached is a contract between Whatcom County and Opportunity Council for your review and signature. 

Background and Purpose

This contract provides funding for the Opportunity Council to administer up to twelve months of rental
assistance to eligible individuals who are involved in the criminal legal system and in recovery from a
substance use disorder (SUD). The goal of the rental assistance provided through this contract is to
promote housing stability as a foundation for sustained recovery and reduced recidivism. This effort is part
of the county' s broader strategy to support recovery - oriented systems of care and reduce the long- term
impacts of substance use and incarceration. 

Funding Amount and Source

Funding for this contract, in an amount not to exceed $ 79, 090, is provided by the Behavioral Health
Program Fund ($ 20, 000) and the CJTA ($ 59,090), passed through the Washington State Health Care
Authority. These funds are included in the 2026 budget. Council authorization is required as funding for this
contract exceeds $ 75, 000. 

Differences from Previous Contracts

This is a new contract; however, funding for these services have been provided through previous contracts
with the Opportunity Council since 2019. There are no material changes to the overall terms of service, 
relative to the previous contract, which concludes on 06/ 30/2026 ( WC Contract #202211041). 

Please contact Hannah Fisk, Special Projects Manager at 360- 820- 7212 or HFisk(J@co. whatcom. wa. us if

you have any questions. 

Encl. 

509 Girard Street

Bellingham, WA 98225- 4005 fkAlbWHATCOM
COUNTY

HEALTH AND

COMMUNITY

SERVICES

Main Line: ( 360) 778- 6000

www. whatcomcounty. us/ health
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Whatcom County Contract Number: 

202604013

CONTRACT FOR SERVICES

Between Whatcom County and Opportunity Council

Opportunity Council, hereinafter called Contractor and Whatcom County, hereinafter referred to as County, agree and contract
as set forth in this Agreement, including: 

General Conditions, pp. 3 to 13

Exhibit A ( Scope of Work), pp. 14 to 16

Exhibit B ( Compensation), pp. 17 to 19

Exhibit C ( Certificate of Insurance), p. 20 , 
Appendix I ( Non - Profit Rate Agreement). 

Copies of these items are attached hereto and incorporated herein by this reference as if fully set forth herein. 

The term of this Agreement shall commence on the 1 It day of July, 2026, and shall, unless terminated or renewed as elsewhere
provided in the Agreement, terminate on the 30th day of June, 2027. 

The general purpose or objective of this Agreement is to administer rental assistance, as more fully and definitively described in
Exhibit A hereto. The language of Exhibit A controls in case of any conflict between it and that provided here. 

The maximum consideration for the initial term of this agreement or for any renewal term authorized herein ( if applicable) shall
not exceed $ 79, 090. The Contract Number, set forth above, shall be included on all billings or correspondence in connection

therewith. 

Contractor acknowledges and by signing this contract agrees that the Indemnification provisions set forth in Paragraphs 11. 1, 
21. 1, 30. 1, 31. 2, 32. 1, 34. 2, and 34. 3, if included, are totally and fully part of this contract and have been mutually negotiated by
the parties. 

Each person signing this Contract represents and warrants that he or she is duly authorized and has legal capacity to execute
and deliver this Contract. 

IN WITNESS WHEREOF, the parties have executed this Agreement on: 4/ 16/ 2026

CONTRACTOR: 

Opportunity Council
1111 Cornwall Avenue

Bellingham, WA 98225

Each signatory below to this Contract warrants that he/ she is the authorized agent of the respective party; and that they have the
authority to enter into the contract and to bind the party thereto. 

Signed by: 

MW(,{i' 4/ 15/ 2026

CI 1fiF F4A F80( ACC

Greg Winter, Opportunity Council Date
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WHATCOM COUNTY: 

Recommended for Approval: 
Signed by: 

LI A OV A r, VlS1 un St bt 4/ 15/ 2026

nnFn.sEan78 no4 n4

Malora Christensen, Response Systems Division Manager Date
Signed by: 

4/ 15/ 2026

FR89428

Champ Thomaskutty, Director Date

Whatcom County Health and Community Services

Approved as to form: 
Signed by: 

E uneQQ OUZ41`' 
4/ 15/ 2026

CE1A5BA5C36B438

Janelle C. Wilson, Civil Deputy Prosecutor Date

Approved: 

Accepted for Whatcom County: 
DocuSigned by: 

Sa-paL S4 St u. 4/ 16/ 2026
By. 92C7C18B664E3

Satpal Singh Sidhu, Whatcom County Executive Date

CONTRACTOR INFORMATION: 

Opportunity Council
1111 Cornwall Avenue

Bellingham, WA 98225

Greg_ Winter( a)oppco. org
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GENERAL CONDITIONS

Series 00- 09: Provisions Related to Scope and Nature of Services

0. 1 Scope of Services: 

The Contractor agrees to provide to the County services and any materials as set forth in the project narrative identified
as Exhibit " A", during the agreement period. No material, labor, or facilities will be furnished by the County, unless
otherwise provided for in the Agreement. 

Series 10- 19: Provisions Related to Term and Termination

10. 1 Term: 

Services provided by Contractor prior to or after the term of this contract shall be performed at the expense of Contractor
and are not compensable under this contract unless both parties hereto agree to such provision in writing. The term of
this Agreement may be extended by mutual agreement of the parties; provided, however, that the Agreement is in writing
and signed by both parties. 

10. 2 Extension: 

The duration, consideration and other terms and conditions of this Agreement may be extended after the initial term of this
Agreement by mutual written consent of the parties. 

Extensions may be for a period of up to one year per extension, and for a cumulative total of no longer than four years
including the original term. 

11. 1 Termination for Default: 

If the Contractor defaults by failing to perform any of the obligations of the contract or becomes insolvent or is declared
bankrupt or commits any act of bankruptcy or insolvency or makes an assignment for the benefit of creditors, the County
may, by depositing written notice to the Contractor in the U. S. mail, first class postage prepaid, terminate the contract, and
at the County' s option, obtain performance of the work elsewhere. Termination shall be effective upon Contractor' s receipt
of the written notice, or within three ( 3) days of the mailing of the notice, whichever occurs first. If the contract is terminated
for default, the Contractor shall not be entitled to receive any further payments under the contract until all work called for
has been fully performed. Any extra cost or damage to the County resulting from such default( s) shall be deducted from
any money due or coming due to the Contractor. The Contractor shall bear any extra expenses incurred by the County in
completing the work, including all increased costs for completing the work, and all damage sustained, or which may be
sustained by the County by reason of such default. 

11. 2 Termination for Reduction in Funding: 

In the event that funding from State, Federal or other sources is withdrawn, reduced, or limited in any way after the effective
date of this Agreement, and prior to its normal completion, the County may summarily terminate this Agreement as to the
funds withdrawn, reduced, or limited, notwithstanding any other termination provisions of this Agreement. If the level of
funding withdrawn, reduced or limited is so great that the County deems that the continuation of the programs covered by
this Agreement is no longer in the best interest of the County, the County may summarily terminate this Agreement in
whole, notwithstanding any other termination provisions of this Agreement. Termination under this section shall be effective
upon receipt of written notice as specified herein, or within three days of the mailing of the notice, whichever occurs first. 

11. 3 Termination for Public Convenience: 

The County may terminate the Agreement in whole or in part whenever the County determines, in its sole discretion, that
such termination is in the interests of the County. Whenever the Agreement is terminated in accordance with this
paragraph, the Contractor shall be entitled to payment for actual work performed at unit contract prices for completed items
of work. An equitable adjustment in the contract price for partially completed items of work will be made, but such
adjustment shall not include provision for loss of anticipated profit on deleted or uncompleted work. Termination of this

Agreement by the County at any time during the term, whether for default or convenience, shall not constitute breach of
contract by the County. 
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Series 20- 29: Provisions Related to Consideration and Payments

20. 1 Accounting and Payment for Contractor Services: 

Payment to the Contractor for services rendered under this Agreement shall be as set forth in Exhibit " B." Where Exhibit

B" requires payments by the County, payment shall be based upon written claims supported, unless otherwise provided
in Exhibit " B," by documentation of units of work actually performed and amounts earned, including, where appropriate, 
the actual number of days worked each month, total number of hours for the month, and the total dollar payment requested, 
so as to comply with municipal auditing requirements. 

Unless specifically stated in Exhibit " B" or approved in writing in advance by the official executing this Agreement for the
County or his designee ( hereinafter referred to as the "Administrative Officer") the County will not reimburse the Contractor
for any costs or expenses incurred by the Contractor in the performance of this contract. Where required, the County
shall, upon receipt of appropriate documentation, compensate the Contractor, no more often than monthly, in accordance

with the County' s customary procedures, pursuant to the fee schedule set forth in Exhibit " B." 

21. 1 Taxes: 

The Contractor understands and acknowledges that the County will not withhold Federal or State income taxes. Where
required by State or Federal law, the Contractor authorizes the County to withhold for any taxes other than income taxes

i. e., Medicare). All compensation received by the Contractor will be reported to the Internal Revenue Service at the end
of the calendar year in accordance with the applicable IRS regulations. It is the responsibility of the Contractor to make
the necessary estimated tax payments throughout the year, if any, and the Contractor is solely liable for any tax obligation

arising from the Contractor' s performance of this Agreement. The Contractor hereby agrees to indemnify the County
against any demand to pay taxes arising from the Contractor's failure to pay taxes on compensation earned pursuant to
this Agreement. 

The County will pay sales and use taxes imposed on goods or services acquired hereunder as required by law. The
Contractor must pay all other taxes, including, but not limited to, Business and Occupation Tax, taxes based on the
Contractor' s gross or net income, or personal property to which the County does not hold title. The County is exempt from
Federal Excise Tax. 

22. 1 Withholding Payment: 

In the event the County' s Administrative Officer determines that the Contractor has failed to perform any obligation under
this Agreement within the times set forth in this Agreement, then the County may withhold from amounts otherwise due
and payable to Contractor the amount determined by the County as necessary to cure the default, until the Administrative
Officer determines that such failure to perform has been cured. Withholding under this clause shall not be deemed a
breach entitling Contractor to termination or damages, provided that the County promptly gives notice in writing to the
Contractor of the nature of the default or failure to perform, and in no case more than 10 days after it determines to withhold
amounts otherwise due. A determination of the Administrative Officer set forth in a notice to the Contractor of the action

required and/ or the amount required to cure any alleged failure to perform shall be deemed conclusive, except to the extent
that the Contractor acts within the times and in strict accord with the provisions of the Disputes clause of this Agreement. 
The County may act in accordance with any determination of the Administrative Officer which has become conclusive
under this clause, without prejudice to any other remedy under the Agreement, to take all or any of the following actions: 

1) cure any failure or default, ( 2) to pay any amount so required to be paid and to charge the same to the account of the
Contractor, ( 3) to set off any amount so paid or incurred from amounts due or to become due the Contractor. In the event
the Contractor obtains relief upon a claim under the Disputes clause, no penalty or damages shall accrue to Contractor by
reason of good faith withholding by the County under this clause. 

23. 1 Labor Standards: 

The Contractor agrees to comply with all applicable state and federal requirements, including but not limited to those
pertaining to payment of wages and working conditions, in accordance with RCW 39. 12. 040, the Prevailing Wage Act; the
Americans with Disabilities Act of 1990; the Davis -Bacon Act; and the Contract Work Hours and Safety Standards Act
providing for weekly payment of prevailing wages, minimum overtime pay, and providing that no laborer or mechanic shall
be required to work in surroundings or under conditions which are unsanitary, hazardous, or dangerous to health and
safety as determined by regulations promulgated by the Federal Secretary of Labor and the State of Washington. 

Series 30- 39: Provisions Related to Administration of Agreement

30. 1 Independent Contractor: 

In providing services under this Contract, the Contractor is an independent contractor, and neither it nor its officers, agents, 
or employees are employees of the County for any purpose. The Contractor shall be responsible for all federal and/ or state
tax, industrial insurance, and Social Security liability that may result from the performance of and compensation for these
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services and shall make no claim of career service or civil service rights which may accrue to a County employee under
state or local law. 

The County assumes no responsibility for the payment of any compensation, wages, benefits, or taxes, by, or on behalf
of the Contractor, its employees, and/ or others by reason of this Contract. 

The Contractor shall protect, indemnify, defend, and save harmless the County, its officers, agents, and employees from
and against any and all claims, costs, and/ or losses whatsoever occurring or resulting from ( 1) the Contractor' s failure to

pay any such compensation, wages, benefits, or taxes, and/ or ( 2) the supplying to the Contractor of work, services, 
materials, or supplies by Contractor employees or other suppliers in connection with or support of the performance of this
Contract. 

30. 2 Assignment and Subcontracting: 

The performance of all activities contemplated by this agreement shall be accomplished by the Contractor. No portion of
this contract may be assigned or subcontracted to any other individual, firm or entity without the express and prior written
approval of the County. 

30. 3 No Guarantee of Employment: 

The performance of all or part of this contract by the Contractor shall not operate to vest any employment rights whatsoever
and shall not be deemed to guarantee any employment of the Contractor or any employee of the Contractor or any
subcontractor or any employee of any subcontractor by the County at the present time or in the future. 

31. 1 Ownership of Items Produced and Public Records Act: 

All writings, programs, data, public records or other materials prepared by the Contractor and/ or its consultants or
subcontractors, in connection with performance of this Agreement, shall be the sole and absolute property of the County. 
If the Contractor creates any copyrightable materials or invents any patentable property, the Contractor may copyright or

patent the same, but the County retains a royalty -free, nonexclusive and irrevocable license to reproduce, publish, recover, 
or otherwise use the materials or property and to authorize other governments to use the same for state or local
governmental purposes. Contractor further agrees to make research, notes, and other work products produced in the
performance of this Agreement available to the County upon request. 

Ownership. Any and all data, writings, programs, public records, reports, analyses, documents, photographs, pamphlets, 
plans, specifications, surveys, films or any other materials created, prepared, produced, constructed, assembled, made, 
performed or otherwise produced by the Contractor or the Contractor' s subcontractors or consultants for delivery to the
County under this Contract shall be the sole and absolute property of the County. Such property shall constitute " work
made for hire" as defined by the U. S. Copyright Act of 1976, 17 U. S. C. § 101, and the ownership of the copyright and

any other intellectual property rights in such property shall vest in the County at the time of its creation. Ownership of
the intellectual property includes the right to copyright, patent, and register, and the ability to transfer these rights. 
Material which the Contractor uses to perform this Contract but is not created, prepared, constructed, assembled, made, 
performed or otherwise produced for or paid for by the County is owned by the Contractor and is not "work made for hire" 
within the terms of this Agreement. 

Public Records Act. This Contract and all records associated with this Contract shall be available for inspection and

copying by the public where required by the Public Records Act, Chapter 42. 56 RCW ( the " Act"). To the extent that

public records then in the custody of the Contractor are needed for the County to respond to a request under the Act, as
determined by the County, the Contractor agrees to make them promptly available to the County at no cost to the County. 
If the Contractor considers any portion of any record provided to the County under this Agreement, whether in electronic
or hard copy form, to be protected from disclosure under law, the Contractor shall clearly identify any specific information
that it claims to be confidential or proprietary. If the County receives a request under the Act to inspect or copy the
information so identified by the Contractor and the County determines that release of the information is required by the
Act or otherwise appropriate, the County' s sole obligations shall be to notify the Contractor ( a) of the request and ( b) of
the date that such information will be released to the requester unless the Contractor obtains a court order to enjoin that

disclosure pursuant to RCW 42.56. 540. If the Contractor fails to timely obtain a court order enjoining disclosure, the
County will release the requested information on the date specified. 

The County has, and by this section assumes, no obligation on behalf of the Contractor to claim any exemption from
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disclosure under the Act. The County shall not be liable to the Contractor for releasing records not clearly identified by
the Contractor as confidential or proprietary. The County shall not be liable to the Contractor for any records that the
County releases in compliance with this section or in compliance with an order of a court of competent jurisdiction. 

The Contractor shall be liable to the requester for any and all fees, costs, penalties or damages imposed or alleged as a
result of the Contractor' s failure to provide adequate or timely records. 

This provision and the obligations it establishes shall remain in effect after the expiration of this contract. 

31. 2 Patent/ Copyright Infringement: 

Contractor will defend and indemnify the County from any claimed action, cause or demand brought against the County, 
to the extent such action is based on the claim that information supplied by the Contractor infringes any patent or copyright. 
The Contractor will pay those costs and damages attributable to any such claims that are finally awarded against the
County in any action. Such defense and payments are conditioned upon the following: 

A. The Contractor shall be notified promptly in writing by the County of any notice of such claim. 

B. Contractor shall have the right, hereunder, at its option and expense, to obtain for the County the right to continue using
the information, in the event such claim of infringement, is made, provided no reduction in performance or loss results to
the County. 

32. 1 Confidentiality: 

The Contractor, its employees, subcontractors, and their employees shall maintain the confidentiality of all information

provided by the County or acquired by the Contractor in performance of this Agreement, except upon the prior written
consent of the County or an order entered by a court after having acquired jurisdiction over the County. Contractor shall
immediately give to the County notice of any judicial proceeding seeking disclosure of such information. Contractor shall
indemnify and hold harmless the County, its officials, agents or employees from all loss or expense, including, but not
limited to, settlements, judgments, setoffs, attorneys' fees and costs resulting from Contractor' s breach of this provision. 

33. 1 Right to Review: 

This contract is subject to review by any Federal, State or County auditor. The County or its designee shall have the right
to review and monitor the financial and service components of this program by whatever means are deemed expedient by
the Administrative Officer or by the County Auditor' s Office. Such review may occur with or without notice and may include, 
but is not limited to, on -site inspection by County agents or employees, inspection of all records or other materials which
the County deems pertinent to the Agreement and its performance, and any and all communications with or evaluations
by service recipients under this Agreement. The Contractor shall preserve and maintain all financial records and records
relating to the performance of work under this Agreement for three ( 3) years after contract termination, and shall make
them available for such review, within Whatcom County, State of Washington, upon request. Contractor also agrees to
notify the Administrative Officer in advance of any inspections, audits, or program review by any individual, agency, or
governmental unit whose purpose is to review the services provided within the terms of this Agreement. If no advance
notice is given to the Contractor, then the Contractor agrees to notify the Administrative Officer as soon as it is practical. 

34. 1 Insurance

The Contractor shall, at its own expense, obtain and continuously maintain the following insurance coverage for the
duration of this contract, which shall include insurance against claims for injuries to persons or damage to property which
may arise from or in connection with the performance of the work hereunder by the Contractor, its agents, representatives, 
subcontractors or employees. All insurers providing such insurance shall have an A. M. Best Rating of not less that A- ( or
otherwise be acceptable to the County) and be licensed to do business in the State of Washington and admitted by the
Washington State Insurance Commissioner. Coverage limits shall be the minimum limits identified in this Contract or the

coverage limits provided or available under the policies maintained by the Contractor without regard to this Contract, 
whichever are greater. 

1. Commercial General Liability

Property Damage $ 500, 000. 00, per occurrence

General Liability & bodily injury $ 1, 000, 000. 00, per occurrence
Annual Aggregate $ 2, 000, 000. 00

At least as broad as ISO form CG 00 01 or the equivalent, which coverage shall include personal injury, bodily injury and
property damage for Premises Operations, Products and Completed Operations, Personal/ Advertising Injury, 
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Contractual Liability, Independent Contractor Liability, medical payments and Stop Gap/ Employer's Liability. Coverage
shall not exclude or contain sub -limits less than the minimum limits required, unless approved in writing by the County. 

2. Business Automobile Liability

1, 000, 000. 00 Minimum, per occurrence

2, 000, 000. 00 Minimum, Annual Aggregate

Contractor shall provide auto liability coverage for owned, non -owned and hired autos using ISO Business Auto Coverage
form CA 00 01 or the exact equivalent with a limit of no less than $ 1, 000, 000 per accident. If Contractor owns no vehicles
this requirement may be met through a non -owned auto Endorsement to the CGL policy. 

3. Additional Insurance Requirements and Provisions

a. All insurance policies shall provide coverage on an occurrence basis. 

b. Additional Insureds. Whatcom County, its departments, elected and appointed officials, employees, agents
and volunteers shall be included as additional insureds on Contractor' s and Contractor' s subcontractors' 

insurance policies by way of endorsement for the full available limits of insurance required in this contract or
maintained by the Contractor and subcontractor, whichever is greater. 

c. Primary and Non- contributory Insurance. Contractor shall provide primary insurance coverage and the
County' s insurance shall be non- contributory. Any insurance, self -insured retention, deductible, risk retention
or insurance pooling maintained or participated in by the County shall be excess and non- contributory to
Contractor' s insurance. 

d. Waiver of Subrogation. The insurance policy shall provide a waiver of subrogation with respect to each
insurance policy maintained under this Contract. When required by an insurer, or if a policy condition does not
permit Contractor to enter into a pre - loss agreement to waive subrogation without an endorsement, then
Contractor agrees to notify the insurer and obtain such endorsement. This requirement shall not apply to any
policy which includes a condition expressly prohibiting waiver of subrogation by the insured or which voids
coverage should the Contractor enter into such a waiver of subrogation on a pre -loss basis. 

e. Review of and Revision of Policy Provisions. Upon request, the Contractor shall provide a full and complete
certified copy of all requested insurance policies to the County. The County reserves the right, but not the
obligation, to revise any insurance requirement, including but not limited to limits, coverages and
endorsements, or to reject any insurance policies which fail to meet the requirements of this Contract. 
Additionally, the County reserves the right, but not the obligation, to review and reject any proposed insurer
providing coverage based upon the insurer' s financial condition or licensing status in Washington. 

f. Verification of Coverage/ Certificates and Endorsements. The Contractor shall furnish the County with a
certificate of insurance and endorsements required by this contract. The certificates and endorsements for
each policy shall be signed by a person authorized by the insurer to bind coverage on its behalf. The certificate
and endorsements for each insurance policy are to be on forms approved by the County prior to
commencement of activities associated with the contract. The certificate and endorsements, and renewals

thereof, shall be attached hereto as Exhibit " C". If Exhibit C is not attached, the Contractor must submit the

certificate and endorsements required in this contract to the County prior to the commencement of any work
on the contracted project. A certificate alone is insufficient proof of the required insurance; endorsements must
be included with the certificate. The certificate of insurance must reflect the insurance required in this contract, 

including appropriate limits, insurance coverage dates, per occurrence, and in the description of operations, 
include the County project, Whatcom County, its departments, officials, employees, agents and volunteers as
additional insureds, primary, non- contributory, and waiver of subrogation. 

g. The County must be notified immediately in writing of any cancellation of the policy, exhaustion of aggregate
limits, notice of intent not to renew insurance coverage, expiration of policy or change in insurer carrier. 
Contractor shall always provide the County with a current copy of the certificate and endorsements throughout
the duration of the contract. 

h. No Limitation on Liability. The insurance maintained under this Contract shall not in any manner limit the liability
or qualify the liabilities or obligations of the Contractor to the coverage provided by such insurance, or otherwise
limit the County' s recourse to any remedy available at law or equity. 
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Payment Conditioned on Insurance and Failure to Maintain Insurance. Compensation and/ or payments due to
the Contractor under this Contract are expressly conditioned upon the Contractor' s compliance with all
insurance requirements. Failure on the part of the Contractor to maintain the insurance as required shall
constitute a material breach of contract. Payment to the Contractor may be suspended in the event of non- 
compliance, upon which the County may, after giving five business days' notice to the Contractor to correct the
breach, immediately terminate the contract or, at its discretion, procure or renew such insurance and pay any
and all premiums in connection therewith, with any sums so expended to be repaid to the County on demand
or offset against funds due the Contractor. Upon receipt of evidence of Contractor' s compliance, payments

not otherwise subject to withholding or set- off will be released to the Contractor. 

j. Workers' Compensation. The Contractor shall maintain Workers' Compensation coverage as required under

the Washington State Industrial Insurance Act, RCW Title 51, for all Contractors' employees, agents and

volunteers eligible for such coverage under the Industrial Insurance Act. 

k. Failure of the Contractor to take out and/ or maintain required insurance shall not relieve the Contractor or

subcontractors from any liability under the contract, nor shall the insurance requirements be construed to
conflict with or otherwise limit the obligations concerning indemnification. The County does not waive any
insurance requirements even in the event the certificate or endorsements provided by the Contractor were
insufficient or inadequate proof of coverage but not objected to by the County. The County' s failure to confirm
adequate proof of insurance requirements does not constitute a waiver of the Contractor' s insurance
requirements under this Contract. 

I. Availability of Contractor Limits. If the Contractor maintains higher insurance limits than the minimums shown
above, the County shall be insured for the full available limits, including Excess or Umbrella liability maintained
by the Contractor, irrespective of whether such limits maintained by the Contractor are greater than those
required by this contract or whether any certificate furnished to the County evidences limits of liability lower
than those maintained by the Contractor. 

m. Insurance for Subcontractors. If the Contractor subcontracts ( if permitted in the contract) any portion of this
Contract, the Contractor shall include all subcontractors as insureds under its policies or shall require separate

certificates of insurance and policy endorsements from each subcontractor. Insurance coverages by
subcontractors must comply with the insurance requirements of the Contractor in this contract and shall be
subject to all of the requirements stated herein, including naming the County as additional insured. 

n. The Contractor agrees Contractor' s insurance obligation shall survive the completion or termination of this

Contract for a minimum period of three years. 

34. 3 Defense & Indemnity Agreement. To the fullest extent permitted by law, the Contractor agrees to indemnify, defend and
hold the County and its departments, elected and appointed officials, employees, agents and volunteers, harmless from
and against any and all claims, damages, losses and expenses, including but not limited to court costs, attorney' s fees, 
and alternative dispute resolution costs, for any personal injury, for any bodily injury, sickness, disease, or death and for
any damage to or destruction of any property ( including the loss of use resulting therefrom) which: 1) are caused in whole
or in part by any error, act or omission, negligent or otherwise, of the Contractor, its employees, agents or volunteers or
Contractor' s subcontractors and their employees, agents or volunteers; or 2) directly or indirectly arise out of or occur in
connection with performance of this Contract or 3) are based upon the Contractor' s or its subcontractors' use of, 
presence upon, or proximity to the property of the County. This indemnification obligation of the Contractor shall not apply
in the limited circumstance where the claim, damage, loss, or expense is caused by the sole negligence of the County. 

Should a court of competent jurisdiction determine that this contract is subject to RCW 4. 24. 115, then in the event of
concurrent negligence of the Contractor, its subcontractors, employees or agents, and the County, its employees or
agents, this indemnification obligation of the Contractor shall be valid and enforceable only to the extent of the
negligence of the Contractor, its subcontractors, employees, and agents. This indemnification obligation of the

Contractor shall not be limited in any way by the Washington State Industrial Insurance Act, RCW Title 51, or by
application of any other workmen' s compensation act, disability benefit act or other employee benefit act, and the
Contractor hereby expressly waives any immunity afforded by such acts. 

It is further provided that no liability shall attach to the County by reason of entering into this contract, except as
expressly provided herein. The parties specifically agree that this Contract is for the benefit of the parties only and this
Contract shall create no rights in any third party. The County reserves the right, but not the obligation, to participate in
the defense of any claim, damages, losses, or expenses, and such participation shall not constitute a waiver of
Contractor' s indemnity obligations under this Agreement. 
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In the event the Contractor enters into subcontracts to the extent allowed under this Contract, the Contractor' s

subcontractors shall indemnify the County on a basis equal to or exceeding Contractor' s indemnity obligations to the
County. The Contractor shall pay all attorney' s fees and expenses incurred by the County in establishing and enforcing
the County' s rights under this indemnification provision, whether or not suit was instituted. 

The Contractor agrees all Contractor' s indemnity obligations shall survive the completion, expiration or termination of this
Agreement The foregoing indemnification obligations of the Contractor are a material inducement to County to enter into
this Agreement and are reflected in the Contractor' s compensation. 

By signing this contract, the Contractor acknowledges that it has freely negotiated and agreed to the indemnification
requirements to defend, indemnify and hold harmless the County from all claims and suits including those brought
against the County by the Contractor' s own employees, arising from this contract. 

35. 1 Non - Discrimination in Employment: 

The County' s policy is to provide equal opportunity in all terms, conditions and privileges of employment for all qualified
applicants and employees without regard to race, color, creed, religion, national origin, sex, sexual orientation ( including

gender identity), age, marital status, disability, or veteran status. The Contractor shall comply with all laws prohibiting
discrimination against any employee or applicant for employment on the grounds of race, color, creed, religion, national
origin, sex, sexual orientation ( including gender identity), age, marital status, disability, political affiliation, or veteran status, 
except where such constitutes a bona fide occupational qualification. 

Furthermore, in those cases in which the Contractor is governed by such laws, the Contractor shall take affirmative action
to insure that applicants are employed, and treated during employment, without regard to their race, color, creed, religion, 
national origin, sex, age, marital status, sexual orientation ( including gender identity), disability, or veteran status, except
where such constitutes a bona fide occupational qualification. Such action shall include, but not be limited to: advertising, 
hiring, promotions, layoffs or terminations, rate of pay or other forms of compensation benefits, selection for training
including apprenticeship, and participation in recreational and educational activities. In all solicitations or advertisements
for employees placed by them or on their behalf, the Contractor shall state that all qualified applicants will receive
consideration for employment without regard to race, color, religion, sex or national origin. 

The foregoing provisions shall also be binding upon any subcontractor, provided that the foregoing provision shall not
apply to contracts or subcontractors for standard commercial supplies or raw materials, or to sole proprietorships with no
employees. 

35. 2 Non - Discrimination in Client Services: 

The Contractor shall not discriminate on the grounds of race, color, creed, religion, national origin, sex, age, marital status, 
sexual orientation ( including gender identity), disability, or veteran status; or deny an individual or business any service or
benefits under this Agreement unless otherwise allowed by applicable law; or subject an individual or business to
segregation or separate treatment in any manner related to his/her/ its receipt any service or services or other benefits
provided under this Agreement unless otherwise allowed by applicable law; or deny an individual or business an
opportunity to participate in any program provided by this Agreement unless otherwise allowed by applicable law. 

36. 1 Waiver of Noncompetition: 

Contractor irrevocably waives any existing rights which it may have, by contract or otherwise, to require another person or
corporation to refrain from submitting a proposal to or performing work or providing supplies to the County, and contractor
further promises that it will not in the future, directly or indirectly, induce or solicit any person or corporation to refrain from
submitting a bid or proposal to or from performing work or providing supplies to the County. 

36. 2 Conflict of Interest: 

If at any time prior to commencement of, or during the term of this Agreement, Contractor or any of its employees involved
in the performance of this Agreement shall have or develop an interest in the subject matter of this Agreement that is
potentially in conflict with the County' s interest, then Contractor shall immediately notify the County of the same. The
notification of the County shall be made with sufficient specificity to enable the County to make an informed judgment as
to whether or not the County' s interest may be compromised in any manner by the existence of the conflict, actual or
potential. Thereafter, the County may require the Contractor to take reasonable steps to remove the conflict of interest. 
The County may also terminate this contract according to the provisions herein for termination. 

37. 1 Administration of Contract: 
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This Agreement shall be subject to all laws, rules, and regulations of the United States of America, the State of Washington, 

and political subdivisions of the State of Washington. The Contractor also agrees to comply with applicable federal, state, 
county or municipal standards for licensing, certification and operation of facilities and programs, and accreditation and
licensing of individuals. 

The County hereby appoints, and the Contractor hereby accepts, the Whatcom County Executive, and his or her designee, 
as the County' s representative, hereinafter referred to as the Administrative Officer, for the purposes of administering the
provisions of this Agreement, including the County' s right to receive and act on all reports and documents, and any auditing
performed by the County related to this Agreement. The Administrative Officer for purposes of this agreement is: 

Hannah Fisk, Special Projects Manager

Whatcom County Health and Community Services

37. 2 Notice

Any notices or communications required or permitted to be given by this Contract must be ( i) given in writing and ( ii) 
personally delivered or mailed, by prepaid, certified mail or overnight courier, or transmitted by electronic mail transmission

including PDF), to the party to whom such notice or communication is directed, to the mailing address or regularly - 
monitored electronic mail address of such party as follows: 

Whatcom County Health and Community Services
Hannah Fisk, Special Projects Manager

509 Girard Street

Bellingham, WA 98225

H Fisk( d co. whatcom. wa. us

Opportunity Council
Greg Winter, Executive Director
1111 Cornwall Avenue

Bellingham, WA 98225

Greg_ Winter((@oppco. orq

Any such notice or communication shall be deemed to have been given on ( i) the day such notice or communication is
personally delivered, ( ii) three ( 3) days after such notice or communication is mailed by prepaid certified or registered

mail, ( iii) one ( 1) working day after such notice or communication is sent by overnight courier, or ( iv) the day such
notice or communication is sent electronically, provided that the sender has received a confirmation of such electronic
transmission. A party may, for purposes of this Agreement, change his, her or its address, email address or the person
to whom a notice or other communication is marked to the attention of, by giving notice of such change to the other
party pursuant to this Section. 

37. 3 If agreed by the parties, this Contract may be executed by Email transmission and PDF signature and Email transmission
and PDF signature shall constitute an original for all purposes. 

38. 1 Certification of Public Works Contractor' s Status under State Law: 

If applicable, Contractor certifies that it has fully met the responsibility criteria required of public works contractors under
RCW 39.04. 350 ( 1), which include: ( a) having a certificate of registration in compliance with RCW 18. 27; ( b) having a
current state unified business identifier number; ( c) if applicable, having industrial insurance coverage for its employees
working in Washington as required in Title 51 RCW, an employment security department number as required in Title 50
RCW, and a state excise tax registration number as required in Title 82 RCW; and ( d) not being disqualified from bidding
on any public works contract under RCW 39. 06. 010 or 39. 12. 065 ( 3). 

38. 3 Federal Employment Verification: 

Where required by federal law, including contracts containing the Federal Acquisition Regulation ( FAR) E- Verify clause
48 C. F. R. 52. 222- 54). Contract shall comply with all applicable federal employment eligibility verification requirements. 
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38. 2 Certification Regarding Federal Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered

Transactions: 

If applicable, the Contractor further certifies, by executing this contract, that neither it nor its principles is presently
debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this
transaction by any Federal department or Agency. 

The Contractor also agrees that it shall not knowingly enter into any lower tier covered transactions (a transaction between
the Contractor and any other person) with a person who is proposed for debarment, debarred, suspended, declared
ineligible, or voluntarily excluded from participation in this covered transaction, and the Contractor agrees to include this

clause titled " Certification Regarding Federal Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier
Covered Transaction" without modification, in all lower tier covered transactions and in all solicitations for lower tier

transactions. 

The " Excluded Parties List System in the System for Award Management ( SAM) website is available to research this

information at WWW. SAM. GOV. Contractor shall immediately notify Whatcom County if, during the term of this Contract, 
Contractor becomes debarred. 

Series 40- 49: Provisions Related to Interpretation of Agreement and Resolution of Disputes

40. 1 Modifications: 

Either party may request changes in the Agreement. Any and all agreed modifications, to be valid and binding upon either
party, shall be in writing and signed by both of the parties. 

40. 2 Contractor Commitments, Warranties and Representations: 

Any written commitment received from the Contractor concerning this Agreement shall be binding upon the Contractor, 
unless otherwise specifically provided herein with reference to this paragraph. Failure of the Contractor to fulfill such a
commitment shall render the Contractor liable for damages to the County. A commitment includes, but is not limited to, 
any representation made prior to execution of this Agreement, whether or not incorporated elsewhere herein by reference, 
as to performance of services or equipment, prices or options for future acquisition to remain in effect for a fixed period, or
warranties. 

41. 1 Severability: 

If any term or condition of this contract or the application thereof to any person( s) or circumstances is held invalid, such
invalidity shall not affect other terms, conditions or applications which can be given effect without the invalid term, condition
or application. To this end, the terms and conditions of this contract are declared severable. 

41. 2 Waiver: 

Waiver of any breach or condition of this contract shall not be deemed a waiver of any prior or subsequent breach. No
term or condition of this contract shall be held to be waived, modified or deleted except by an instrument, in writing, signed
by the parties hereto. The failure of the County to insist upon strict performance of any of the covenants and agreements
of this Agreement, or to exercise any option herein conferred in any one or more instances, shall not be construed to be a
waiver or relinquishment of any such, or any other covenants or agreements, but the same shall be and remain in full force
and effect. 

42. 1 Disputes: 

a. General: 

Differences between the Contractor and the County, arising under and by virtue of the Contract Documents, shall be
brought to the attention of the County at the earliest possible time in order that such matters may be settled or other
appropriate action promptly taken. Except for such objections as are made of record in the manner hereinafter specified
and within the time limits stated, the records, orders, rulings, instructions, and decisions of the Administrative Officer shall

be final and conclusive. 

b. Notice of Potential Claims: 

The Contractor shall not be entitled to additional compensation which otherwise may be payable, or to extension of time
for ( 1) any act or failure to act by the Administrative Officer or the County, or (2) the happening of any event or occurrence, 
unless the Contractor has given the County a written Notice of Potential Claim within ten ( 10) days of the commencement
of the act, failure, or event giving rise to the claim, and before final payment by the County. The written Notice of Potential
Claim shall set forth the reasons for which the Contractor believes additional compensation or extension of time is due, 

the nature of the cost involved, and insofar as possible, the amount of the potential claim. Contractor shall keep full and
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complete daily records of the work performed, labor and material used, and all costs and additional time claimed to be
additional. 

C. Detailed Claim: 

The Contractor shall not be entitled to claim any such additional compensation, or extension of time, unless within thirty
30) days of the accomplishment of the portion of the work from which the claim arose, and before final payment by the

County, the Contractor has given the County a detailed written statement of each element of cost or other compensation
requested and of all elements of additional time required, and copies of any supporting documents evidencing the amount
or the extension of time claimed to be due. 

Arbitration: 

Other than claims for injunctive relief, temporary restraining order, or other provisional remedy to preserve the status quo
or prevent irreparable harm, brought by a party hereto ( which may be brought either in court or pursuant to this arbitration
provision), and consistent with the provisions hereinabove, any claim, dispute or controversy between the parties under, 
arising out of, or related to this Contract or otherwise, including issues of specific performance, shall be determined by
arbitration in Bellingham, Washington, under the applicable American Arbitration Association ( AAA) rules in effect on the

date hereof, as modified by this Agreement. There shall be one arbitrator selected by the parties within ten ( 10) days of
the arbitration demand, or if not, by the AAA or any other group having similar credentials. Any issue about whether a
claim is covered by this Contract shall be determined by the arbitrator. The arbitrator shall apply substantive law and may
award injunctive relief, equitable relief ( including specific performance), or any other remedy available from a judge but
shall not have the power to award punitive damages. Each Party shall pay all their own costs, attorney fees and expenses
of arbitration and the parties shall share equally in the Arbitrator' s fees and costs. The decision of the arbitrator shall be
final and binding and an order confirming the award or judgment upon the award may be entered in any court having
jurisdiction. The parties agree that the decision of the arbitrator shall be the sole and exclusive remedy between them
regarding any dispute presented or pled before the arbitrator. At the request of either party made not later than forty-five
45) days after the arbitration demand, the parties agree to submit the dispute to nonbinding mediation, which shall not

delay the arbitration hearing date; provided, that either party may decline to mediate and proceed with arbitration. 

Any arbitration proceeding commenced to enforce or interpret this Contract shall be brought within six years after the initial
occurrence giving rise to the claim, dispute, or issue for which arbitration is commenced, regardless of the date of discovery
or whether the claim, dispute, or issue was continuing in nature. Claims, disputes, or issues arising more than six years
prior to a written request or demand for arbitration issued under this Contract are not subject to arbitration. 

e. The parties may agree in writing signed by both parties that a claim or dispute may be brought in Whatcom County Superior
Court rather than mediation or arbitration. 

Unless otherwise specified herein, this Contract shall be governed by the laws of Whatcom County and the State of
Washington. 
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43. 1 Venue and Choice of Law: 

In the event that any litigation should arise concerning the construction or interpretation of any of the terms of this
Agreement, the venue of such action of litigation shall be in the courts of the State of Washington in and for the County of
Whatcom. This Agreement shall be governed by the laws of the State of Washington. 

44. 1 Survival: 

The provisions of paragraphs 11. 1, 11. 2, 11. 3, 21. 1, 22. 1, 30. 1, 31. 1, 31. 2, 32. 1, 33. 1, 34.2, 34. 3, 36. 1, 40.2, 41. 2, 42. 1, 
and 43. 1, if utilized, shall survive, notwithstanding the termination or invalidity of this Agreement for any reason. 

45. 1 Entire Agreement: 

This written Agreement, comprised of the writings signed or otherwise identified and attached hereto, represents the entire

Agreement between the parties and supersedes any prior oral statements, discussions or understandings between the

parties. 
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EXHIBIT " A" 

SCOPE OF WORK) 

Background

The purpose of this contract is to provide up to twelve months of rental assistance for individuals with substance use
disorders ( SUDs) who are involved in the criminal justice system. Whatcom County has identified a significant gap in
housing resources for people with SUDs— particularly those who have criminal charges, are homeless or unstably
housed, are discharging from institutions, or who require a clean and sober living environment in order to initiate or
maintain recovery. 

Stable housing is a critical component of the recovery process. Without it, individuals are at heightened risk of
relapse, continued substance use, and repeated involvement in the criminal justice and emergency systems. These
cycles create personal, social, and economic costs, and highlight the need for targeted, supportive housing
interventions. 

This contract is funded through the Criminal Justice Treatment Account ( CJTA), which is intended to support

treatment and recovery services for individuals whose substance use has contributed to criminal legal involvement. 
Through this agreement, the Opportunity Council will administer rental assistance to eligible participants for up to
twelve months, helping to promote housing stability as a foundation for recovery and long- term success. 

Definitions

Blake Decision" — The Washington State Supreme Court' s ruling in the case of State v. Blake ( Shannon B.), No. 

96873- 0. The decision struck down a major law in Washington which criminalized drug possession. The decision will
impact many people who have been charged with a simple felony drug charge in the past and present, and could
result in those individuals not receiving services for which they would have been eligible had the charge remained in
place. 

Co -Occurring Disorder ( COD) — In this contract, COD is used to indicate instances of both mental health disorder and

substance use disorder. 

Criminal Justice Treatment Account ( CJTA) — A fund designated by state law to treat certain non- violent drug
offenders who have a SUD that if not treated, is likely to result in addiction or is already an addiction. Eligibility for
CJTA is further described in this contract. 

Diagnostic and Statistical Manual 5 ( DSM- 5) — The current standard manual used for the classification and diagnosis

of mental disorders. 

Recovery — A process of change through which individuals improve their health and wellness, live a self -directed life
and strive to reach their full potential. ( SAMHSA) 

Release of Information ( ROI) — A written form for client consent to share information with other people or entities who
are involved with the client's care. ROls are required by federal regulations such as 42 CFR Part 2 and by Health
Insurance and Portability Act (HIPAA) and are designed to protect client confidentiality. 

Rental Assistance — Funding provided to support rental needs for individuals served by this contract. 

Serious Mental Illness ( SMI) — The term " serious mental illness" consists of DSM- 5 diagnosed conditions such as

bipolar disorder, schizophrenia and schizoaffective disorder. 

Substance Abuse and Mental Health Administration ( SAMHSA) — A federal organization that provides funding, key
policy decisions, oversight, data and information related to substance use and mental health issues and services. 

Substance Use Disorder ( SUD) — A diagnostic classification in the DSM- 5 which combines substance use and

addiction into a single disorder ( or set of disorders) which is measured along a continuum from mild to severe, 
depending on symptoms. 
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III. Statement of Work

The Contractor will accept referrals from therapeutic court programs, Ground Level Response And Coordinated
Engagement ( GRACE) Care Coordinators, SUD Case Managers, and treatment providers for people who have been
identified as eligible for housing assistance under CJTA criteria listed below. 

A. Individuals qualify for housing under CJTA if they meet the following conditions: 

1. Have a charge filed upon them by a prosecuting attorney in Washington State or a charge which was
vacated or expunged due to the Washington State Court Blake Decision; 

2. Have a substance use disorder which could worsen if not treated; 

3. Have completed a course of SUD treatment and need housing for up to six months ( a waiver is required
for extensions beyond six months) or require housing prior to treatment for the purposes of coordinating
care; and

4. Must be enrolled in an ongoing, outpatient case management or care coordination program throughout
the course of their housing stay. 

B. The Contractor will prioritize referrals in the following order: 

1. Recovery Court participants or Mental Health Court members; 

2. GRACE members, Law Enforcement and Diversion ( LEAD), or other Response System Division

programs; and

3. SUD treatment and detox providers' clients or other care coordination/ case management programs, as
approved by the County Contract Administrator. 

C. Referral Process

1. The Contractor may receive referrals for individual who are screened and assessed by the referent as
eligible by CJTA. 

2. The Contractor shall work with the County on a screening form and a referral procedure. 

3. The Contractor shall ensure that each referent has a copy of the screening and eligibility criteria and
that referents submit documented eligibility and a release of information to the Contractor. 

4. The Contractor shall participate in meetings designed to improve each of the following: 

a. The referral system; 

b. Communication between community partners; and

c. Discharge procedures. 

D. The Contractor will secure brief Memorandum of Agreements ( MOAs) with the top two priority referents (under
numbers 1 & 2 above) which outlines the referral requirements and any procedures necessary to ensuring a
smooth referral process. Further, the contractor will orient additional referents to the referral process and
provide an outline of the referral process to each referent. 

IV. Program Requirements

The Contractor shall issue rental assistance based on the following: 

A. Monthly rent and utilities and any combination of first and last month' s rent for up to six ( 6) months. 

1. The Contractor may grant a waiver for up to three ( 3) months at a time, for up to six ( 6) additional
months ( 12 months in total). The Contractor will work with the County to ensure criteria are in place for
waiver standardization. 

2. Rent may only be paid one ( 1) month at a time, however, rental arrears, pro -rated rent and last month' s
rent may be included with the first month' s payment. 
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B. Security deposits and utility deposits for a household moving into a new unit. 

C. CJTA rental assistance may be used for move -in costs including, but not limited to, deposits and first month' s
rent associated with housing, including project or tenant -based housing. 

D. Application fees, background and credit check fees for rental housing. 

E. Lot rent for RV or manufactured home. 

F. If approved by the County Contract Administrator, the following may also be provided under this contract: 

1. Hotel/ Motel vouchers

2. Payment for damages and necessary repairs to hotel/ motel rooms and/ or properties. 

V. Discharge

Once a participant has departed from housing, regardless of the reason, the Contractor will secure a completed
discharge from the referent/case manager. The discharge form serves as a communication tool to help manage
rental assistance resources and will contain basic information for tracking outcomes. This form will be developed by
the Contractor in partnership with the County within 60 days of the contract execution. 

The Contractor will develop an agreement to be signed by the lessor in which the lessor agrees to notify the
Contractor when a participant exits from housing and if necessary, the Contractor will seek a refund for security
deposits and/ or payment for last month' s rent. If a refund is acquired, the Contractor will credit the refund back to the
CJTA rental assistance allocation in the contract and the funding will remain available for other rental assistance
needs. At the end of the fiscal year, the Contractor shall return unspent rental assistance funds to the County. 

VI. Reporting Requirements

A. The Contractor will submit a monthly CJTA Programmatic Treatment Report to the State Health Care Authority
Secure File Transfer ( SFT) system on the 15th of the month, following the end of each month ( and notify the
County Contract Administrator that the report has been uploaded). 

B. On a monthly basis, and submitted with the monthly billing invoice, the Contractor will report: 

1. Total Recovery Court participant rental assistance expenditures and number of people served. 

2. Total non -Recovery Court participant rental assistance expenditures and number of people served. 
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EXHIBIT " B" 

COMPENSATION) 

Budget and Source of Funding: The source of funding for this contract, in an amount not to exceed $ 79, 090, is the
Behavioral Health Program Fund ($ 20, 000) and the Washington State Health Care Authority Criminal Justice Treatment
Account ($ 59, 090). The budget for this contract is as follows: 

Cost Description Documents Required Each Invoice Budget

CJTA Rental Assistance
Expanded GL detail for the period plus documentation including Client ID, 
Payee, and amount of payment
For rental assistance -rent subsidy, itemize payee for-profit/ non- profit status

59, 583

Personnel Expanded GL detail for the period see Exhibit B. 1 6. b 9, 794. 20

SUBTOTAL 69, 377

Indirect @ 14% see Exhibit B. 1 2 9, 713

TOTAL 79, 090

Indirect and fringe benefit cost rates may not exceed the current federally approved rates. Per the Contractor's
Federally approved Nonprofit Rate Agreement (Appendix 1): 

a. Base indirect may be applied to total direct costs excluding capital expenditures ( buildings, individual items of
equipment; alterations and renovations), that portion of each subaward in excess of $50, 000 and flow -through
funds. The rental assistance payments are excluded from the Department of Housing and Urban Development
HUD) direct cost base. 

b. Fringe benefits may be applied to salaries and wages excluding vacation, holiday, sick leave pay and other paid
absences. 

Contractor's Invoicing Contact Information: 
Name David Grote

Phone 360- 734- 5121

Email david_ grote@oppco. org

Refer to Exhibits B. 1 and B. 2 for additional invoicing requirements and information. 
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EXHIBIT " BY' 

Invoicing — General Requirements

1. When applicable, the contractor may transfer funds among budget line items in an amount not to exceed 10%. Line

item changes that exceed 10% must be pre -approved by the County Contract Administrator, prior to invoicing. 

2. When applicable, indirect costs may not exceed the amount indicated in Exhibit B or the Contractor' s federally
approved indirect cost rate. 

3. The Contractor shall submit invoices indicating the County -assigned contract number to
HL- BusinessOffice( a) co. whatcom. wa. us and HFiskc( co. whatcom. wa. us

4. The Contractor shall submit itemized invoices on a monthly basis in a format approved by the County and by the 15th
of the month, following the month of service, except for January where the same is due by the 101h of the month. 

5. When applicable, the Contractor will utilize grant funding sources in the order of their expiration date as indicated by
the County, prior to spending local funding sources, when no funding restrictions prevent doing so. 

6. The contractor shall submit the required invoice documentation identified in Exhibit B. 

a. The County reserves the right to request additional documentation in order to determine eligible costs. 
Additional documentation must be received within 10 business days of the County' s request. 

b. When applicable, if GL reports for personnel reimbursement do not specify position titles, additional
documentation must be provided that includes staff name and position title. 

c. When applicable, mileage will be reimbursed at the current GSA rate ( www. gsa. gov). Reimbursement

requests for mileage must include: 

1. Name of staff member

2. Date of travel

3. Starting address ( including zip code) and ending address ( including zip code) 
4. Number of miles traveled

d. When applicable, travel and/ or training expenses will be reimbursed as follows: 
1. Lodging and meal costs for training are not to exceed the current GSA rate ( www.gsa. gov), specific

to location. 

2. Ground transportation, coach airfare and ferries will be reimbursed at cost when accompanied by
receipts. 

3. Reimbursement requests for allowable travel and/ or training must include: 
a. Name of staff member

b. Dates of travel

c. Starting point and destination
d. Brief description of purpose

e. Receipts for registration fees or other documentation of professional training expenses. 
f. Receipts for meals are not required. 

7. Payment by the County will be considered timely if it is made within 30 days of the receipt and acceptance of billing
information from the Contractor. 

8. The County may withhold payment of an invoice if the Contractor submits it or the required invoice documentation, 
more than 30 days after the month of services performed and/ or the expiration of this contract. 

9. Invoices must include the following statement, with an authorized signature and date: I certify that the materials
have been furnished, the services rendered, or the labor performed as described on this invoice. 

10. Duplication of billed costs or payments for service: The Contractor shall not bill the County for services performed or
provided under this contract, and the County shall not pay the Contractor, if the Contractor has been or will be paid
by any other source, including grants, for those costs used to perform or provide the services in this contract. The
Contractor is responsible for any audit exceptions or disallowed amounts paid as a result of this contract. 
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EXHIBIT " 13. 2" 

Invoice Preparation Checklist for Vendors

The County intends to pay you promptly. Below is a checklist to ensure your payment will be processed quickly. 
Provide this to the best person in your company for ensuring invoice quality control. 

Send the invoices to the correct address: 

HL- BusinessOffice( cb-co. whatcom. wa. us and HFisk( aD_co. whatcom. wa. us

Submit invoices monthly, or as otherwise indicated in your contract. 

Verify that: 

invoices include the following statement, with an authorized signature and date: I certify that the materials
have been furnished, the services rendered, or the labor performed as described on this invoice. 

the time period for services performed is clearly stated and within the contract term beginning and end dates. 
Also verify any other dates identified in the contract, such as annual funding allocations; 

invoice items have not been previously billed or paid, given the time period for which services were performed; 

enough money remains on the contract and any amendments to pay the invoice; 

the invoice is organized by task and budget line item as shown in Exhibit B; 

the Overhead or Indirect Rate costs match the most current approved rate sheet; 

the direct charges on the invoice are allowable by contract. Eliminate unallowable costs. 

personnel named are explicitly allowed for within the contract and the Labor Rates match the most current
approved rate sheet; 

back-up documentation matches what is required as stated in Exhibit B and B. 1; 

contract number is referenced on the invoice; 

any pre -authorizations or relevant communication with the County Contract Administrator is included; and

Check the math. 

Whatcom County will not reimburse for: 

Alcohol or tobacco products; or

Traveling Business or First Class
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EXHIBIT " C" 

CERTIFICATE OF INSURANCE) 
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718/19/ 2025

acoRo° CERTIFICATE
DATE

LIABILITY INSURANCE (
MM/ DD/ YYYY) 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS

CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES

BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER( S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy( ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement( s). 

PRODUCER
CONTACT
NAME: 

Hub International Northwest LLC PHONE FAx

3125 Howe PI. Suite 201 A/c No EXt : 360-647- 9000 A/ C No): 360- 734- 8496

Bellingham WA 98226 ADDRESS: now.belIinghaminfo@hubinternational. com

INSURED

The Opportunity Council
1111 Cornwall Ave Ste C

Bellingham WA 98225- 5039

INSURERA: Philadelphia Indemnity Insurance
OPPOCOU- 01 -._..--- - 

18058

I INSURER C: Palomar Excess and SurDlus Insurance Companv 1 20907 1

INSURER E : 

COVERAGES CERTIFICATE NUMBER: 382029287 REVISION NUMBER: 

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 

EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR I ADDLSUBRTYPEOF INSURANCE INSD WVD POLICY NUMBER MM DDPICY/YYYY MM/ DY
EXP

LTR / YYYY LIMITS

A X COMMERCIAL GENERAL LIABILITY Y Y PHPK2559980-009 6/ 1/ 2025 6/ 1/ 2026 EACH OCCURRENCE 1, 000, 000

CLAIMS -MADE X OCCUR
DAMAGE TO RENTED

PREMISES Ea occurrence 1, 000, 000

MED EXP ( Any one person) 5, 000

PERSONAL & ADV INJURY 1, 000, 000

GEN' L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE 3, 000, 000

X POLICY PRO  
LOCJECT PRODUCTS - COMP/ OP AGG 3, 000, 000

Deductible NoneOTHER: 

A AUTOMOBILE LIABILITY Y Y PHPK2559980- 009 6/ 1/ 2025 6/ 1/ 2026
COMBINED SINGLE LIMIT
Ea accident

1, 000,000

X BODILY INJURY ( Per person) ANY AUTO

OWNED SCHEDULED

AUTOS ONLY AUTOS
BODILY INJURY ( Per accident) 

X
PROPERTY DAMAGE
Per accident

HIRED X NON -OWNED
AUTOS ONLY AUTOS ONLY

A X UMBRELLA LIAB X OCCUR PHUB865998- 015 6/ 1/ 2025 6/ 1/ 2026 EACH OCCURRENCE 5, 000, 000

AGGREGATE 5, 000, 000EXCESS LIAB CLAIMS - MADE

DED I X RETENTION $ 1 n non
A WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY
Y / N

PHPK2559980- 009 6/ 1/ 2025 6/ 1/ 2026 STATUTE X ERH Sto Gap

ANYPROPRIETOR/ PARTNER/ EXECUTIVE E. L. EACH ACCIDENT 1, 000, 000
OFFICER/ MEMBEREXCLUDED?  N / A

E. L. DISEASE - EA EMPLOYEE 1, 000, 000Mandatory in NH) 
If yes, describe under
DESCRIPTION OF OPERATIONS below E. L. DISEASE - POLICY LIMIT 1, 000, 000

C Professional Liability ENP0003443- 07 6/ 1/ 2025 6/ 1/ 2026 Each Incident Limit 1, 000, 000
B Claims Made

Crime / Employee Theft
7092036578 6/ 1/ 2025 6/ 1/ 2026 Prof Aggregate

Employee Theft Limit
3, 000, 000
2, 000, 000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES ( ACORD 101, Additional Remarks Schedule, may be attached if more space is required) 

Per policy forms and conditions: General Liability Deluxe Endorsement Human Services form PI- GLD- HS ( 10/ 11); Commercial General Liability Coverage form
CIS 00 01 04 13 includes Primary wording see page 12 of 17; Commercial Automobile Elite Endorsement form PI- CA-001 ( 09/ 15). 
Re: Certificate holder is Primary and Non - Contributory Additional Insured ( form PI- GL- 005 ( 07/ 12) 

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

ACCORDANCE WITH THE POLICY PROVISIONS. 

Whatcom County
509 Girard St

Bellingham WA 98225
AUTHORIZED REPRESENTATIVE

1988- 2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 ( 2016/ 03) The ACORD name and logo are registered marks of ACORD
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COMMERCIAL GENERAL LIABILITY

CG 00 01 04 13

COMMERCIAL GENERAL LIABILITY COVERAGE FORM

Various provisions in this policy restrict coverage. b. This insurance applies to " bodily injury" 
Read the entire policy carefully to determine and " property damage" only if: 
rights, duties and what is and is not covered. 1) The " bodily injury" or " property

Throughout this policy the words " you" and damage" is caused by an " occur - 

your" refer to the Named Insured shown in the rence" that takes place in the " cov- 
Declarations, and any other person or organiza- erage territory"; 

tion qualifying as a Named Insured under this 2) The " bodily injury" or " property

policy. The words " we", " us" and " our" refer to damage" occurs during the policy
the company providing this insurance. period; and

The word " insured" means any person or organi- 3) Prior to the policy period, no insured

zation qualifying as such under Section II - Who Is listed under Paragraph 1. of Section
An Insured. II - Who Is An Insured and no " em- 

Other words and phrases that appear in quotation ployee" authorized by you to give or

marks have special meaning. Refer to Section V - receive notice of an " occurrence" or

Definitions. claim, knew that the " bodily injury" 

or " property damage" had occurred, 

SECTION I - COVERAGES in whole or in part. If such a listed

COVERAGE A - BODILY INJURY AND PROPERTY insured or authorized " employee" 

DAMAGE LIABILITY knew, prior to the policy period, that

1. Insuring Agreement
the " bodily injury" or " property dam- 
age" occurred, then any continu- 

a. We will pay those sums that the insured ation, change or resumption of such

becomes legally obligated to pay as dam- bodily injury" or " property dam- 

ages because of " bodily injury" or " prop- 

erty damage" to which this insurance ap- will be deemed to have been known

plies. We will have the right and duty to prior to the policy period. 
defend the insured against any " suit" 

seeking those damages. However, we
c. " Bodily injury" or " property damage" 

will have no duty to defend the insured which occurs during the policy period

against any " suit" seeking damages for and was not, prior to the policy period, 

bodily injury" or " property damage" to known to have occurred by any insured

which this insurance does not apply. Wepp y
listed under Paragraph 1. of Section II - 

may, at our discretion, investigate any
Who Is An Insured or any " employee" au - 

occurrence and settle any claim or
thorized by you to give or receive notice

suit" that may result. But: 
of an " occurrence" or claim, includes any
continuation, change or resumption of

1) The amount we will pay for damages that " bodily injury" orthat dam - 
is limited as described in Section III - 

age" after the end of the policy period. 
Limits Of Insurance; and

d. " Bodily injury" or " property damage" 
2) Our right and duty to defend ends will be deemed to have been known to

when we have used up the applica- have occurred at the earliest time when

ble limit of insurance in the payment any insured listed under Paragraph 1. of
of judgments or settlements under

Section II - Who Is An Insured or any
Coverages A or B or medical ex- 

employee" authorized by you to give or
penses under Coverage C. receive notice of an " occurrence" or

No other obligation or liability to pay claim: 

sums or perform acts or services is cov- 1) Reports all, or any part, of the " bod- 
ered unless explicitly provided for under ily injury" or " property damage" to

Supplementary Payments - Coverages A
us or any other insurer; 

and B. 
2) Receives a written or verbal demand

or claim for damages because of the

bodily injury" or " property dam- 

age"; or

CG 00 01 04 13 © Insurance Services Office, Inc., 2012 Page 1 of 17
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3) Becomes aware by any other means
that " bodily injury" or " property

damage" has occurred or has begun

to occur. 

e. Damages because of " bodily injury" in- 

clude damages claimed by any person or
organization for care, loss of services or

death resulting at any time from the

bodily injury". 

2. Exclusions

This insurance does not apply to: 

a. Expected Or Intended Injury

Bodily injury" or " property damage" ex- 

pected or intended from the standpoint of
the insured. This exclusion does not ap- 

ply to " bodily injury" resulting from the

use of reasonable force to protect per- 

sons or property. 

b. Contractual Liability

Bodily injury" or " property damage" for

which the insured is obligated to pay

damages by reason of the assumption of

liability in a contract or agreement. This

exclusion does not apply to liability for
damages: 

1) That the insured would have in the

absence of the contract or agree- 

ment; or

2) Assumed in a contract or agreement

that is an " insured contract", pro- 

vided the " bodily injury" or " proper- 

ty damage" occurs subsequent to the

execution of the contract or agree- 

ment. Solely for the purposes of li- 

ability assumed in an " insured con- 

tract", reasonable attorneys' fees

and necessary litigation expenses in- 

curred by or for a party other than an
insured are deemed to be damages

because of " bodily injury" or " prop- 

erty damage", provided: 

a) Liability to such party for, or for
the cost of, that party' s defense
has also been assumed in the

same " insured contract"; and

b) Such attorneys' fees and litiga- 

tion expenses are for defense of

that party against a civil or alter- 
native dispute resolution pro- 

ceeding in which damages to

which this insurance applies are

alleged. 

c. Liquor Liability

Bodily injury" or " property damage" for

which any insured may be held liable by
reason of: 

1) Causing or contributing to the intoxi- 

cation of any person; 
2) The furnishing of alcoholic bever- 

ages to a person under the legal

drinking age or under the influence

of alcohol; or

3) Any statute, ordinance or regulation

relating to the sale, gift, distribution
or use of alcoholic beverages. 

This exclusion applies even if the claims

against any insured allege negligence or

other wrongdoing in: 

a) The supervision, hiring, employ- 

ment, training or monitoring of

others by that insured; or

b) Providing or failing to provide
transportation with respect to

any person that may be under
the influence of alcohol; 

if the " occurrence" which caused the

bodily injury" or " property damage", in- 

volved that which is described in Para- 

graph ( 1), ( 2) or ( 3) above. 

However, this exclusion applies only if

you are in the business of manufacturing, 

distributing, selling, serving or furnishing
alcoholic beverages. For the purposes of
this exclusion, permitting a person to

bring alcoholic beverages on your prem- 
ises, for consumption on your premises, 

whether or not a fee is charged or a li- 

cense is required for such activity, is not

by itself considered the business of sell- 

ing, serving or furnishing alcoholic bev- 

erages. 

d. Workers' Compensation And Similar

Laws

Any obligation of the insured under a

workers' compensation, disability bene- 

fits or unemployment compensation law

or any similar law. 

e. Employer' s Liability

Bodily injury" to: 

1) An " employee" of the insured aris- 

ing out of and in the course of: 

a) Employment by the insured; or

b) Performing duties related to the
conduct of the insured' s busi- 

ness; or

Page 2 of 17 © Insurance Services Office, Inc., 2012 CG 00 01 04 13
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2) The spouse, child, parent, brother or iii) " Bodily injury" or " property

sister of that " employee" as a con- damage" arising out of heat, 
sequence of Paragraph ( 1) above. smoke or fumes from a

This exclusion applies whether the in- hostile fire"; 

sured may be liable as an employer or in b) At or from any premises, site or

any other capacity and to any obligation location which is or was at any

to share damages with or repay someone time used by or for any insured

else who must pay damages because of or others for the handling, stor- 

the injury. age, disposal, processing or

This exclusion does not apply to liability treatment of waste; 

assumed by the insured under an " in- c) Which are or were at any time
sured contract". transported, handled, stored, 

f. Pollution treated, disposed of, or pro- 

1) " Bodily injury" or " property dam- 
cessed as waste by or for: 

age" arising out of the actual, al- i) Any insured; or

leged or threatened discharge, ii) Any person or organization
dispersal, seepage, migration, re- for whom you may be legal - 
lease or escape of " pollutants": ly responsible; or

a) At or from any premises, site or d) At or from any premises, site or

location which is or was at any location on which any insured or

time owned or occupied by, or any contractors or subcontrac- 

rented or loaned to, any insured. tors working directly or indirect - 
However, this subparagraph ly on any insured' s behalf are

does not apply to: performing operations if the

i) " Bodily injury" if sustained pollutants" are brought on or to

within a building and caused the premises, site or location in

by smoke, fumes, vapor or
connection with such operations

soot produced by or origi- by such insured, contractor or

nating from equipment that subcontractor. However, this

is used to heat, cool or de- subparagraph does not apply to: 

humidify the building, or i) " Bodily injury" or " property

equipment that is used to damage" arising out of the
heat water for personal use, escape of fuels, lubricants or

by the building' s occupants other operating fluids which
or their guests; are needed to perform the

i i) " Bodily injury" or " property
normal electrical, hydraulic

damage" for which you may or mechanical functions

be held liable, if you are a necessary for the operation
contractor and the owner or of " mobile equipment" or

lessee of such premises, site
its parts, if such fuels, 

or location has been added lubricants or other operating

to your policy as an addi- fluids escape from a vehicle

tional insured with respect part designed to hold, store

to your ongoing operations or receive them. This excep- 

performed for that addition- tion does not apply if the

al insured at that premises, bodily injury" or " property

site or location and such damage" arises out of the

premises, site or location is intentional discharge, 

not and never was owned or dispersal or release of the

occupied by, or rented or fuels, lubricants or other op - 

loaned to, any insured, other erating fluids, or if such fu- 

than that additional insured; els, lubricants or other oper- 

or ating fluids are brought on
or to the premises, site or lo- 
cation with the intent that

they be discharged, dis- 

persed or released as part of

CG 00 01 04 13 © Insurance Services Office, Inc., 2012 Page 3 of 17
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the operations being per- g. Aircraft, Auto Or Watercraft

formed by such insured, 
Bodily injury" or " property damage" 

contractor or subcontractor; 

arising out of the ownership, mainten- 

ii) " Bodily injury" or " property ance, use or entrustment to others of any
damage" sustained within a aircraft, " auto" or watercraft owned or

building and caused by the operated by or rented or loaned to any
release of gases, fumes or insured. Use includes operation and

vapors from materials
loading or unloading". 

brought into that building in
This exclusion applies even if the claims

connection with operations

against any insured allege negligence or
being performed by you or

other wrongdoing in the supervision, hir- 
on your behalf by a contrac- 

ing, employment, training or monitoring
for or subcontractor; or

of others by that insured, if the " occur- 
iii) Bodily injury" or " property rence" which caused the " bodily injury" 

damage" arising out of heat, or " property damage" involved the own - 
smoke or fumes from a

ership, maintenance, use or entrustment

hostile fire". to others of any aircraft, " auto" or water- 

e) At or from any premises, site or craft that is owned or operated by or
location on which any insured or rented or loaned to any insured. 
any contractors or subcontrac- This exclusion does not apply to: 
tors working directly or indirect- 

1) A watercraft while ashore on prem- 
ly on any insured' s behalf are

performing operations if the op- 
erations are to test for, monitor, 2) A watercraft you do not own that is: 

clean up, remove, contain, treat, a) Less than 26 feet long; and
detoxify or neutralize, or in any b) Not being used to carry persons
way respond to, or assess the ef- or property for a charge; 
fects of, " pollutants". 

3) Parking an " auto" on, or on the ways

2) Any loss, cost or expense arising out next to, premises you own or rent, 
of any: provided the " auto" is not owned by
a) Request, demand, order or statu- or rented or loaned to you or the in- 

tory or regulatory requirement sured; 

that any insured or others test 4) Liability assumed under any " in - 

for, monitor, clean up, remove, sured contract" for the ownership, 
contain, treat, detoxify or neu- maintenance or use of aircraft or

tralize, or in any way respond to, watercraft; or

or assess the effects of, " pollu- 
5) ' Bodily injury„ " property property dam- 

tants"; or

age arising out of: 
b) Claim or suit by or on behalf of a

a) The operation of machinery or

governmental authority for dam- 
equipment that is attached to, or

ages because of testing for, 
part of, a land vehicle that would

monitoring, cleaning up, remov- 
qualify under the definition of

ing, containing, treating, detox- 
mobile equipment" if it were

ifying or neutralizing, or in any
not subject to a compulsory or

way responding to, or assessing

pollutants". 
financial responsibility law or

the effects of, 
other motor vehicle insurance

However, this paragraph does not
law where it is licensed or princi- 

apply to liability for damages be- 
pally garaged; or

cause of " property damage" that the
b) The operation of any of the ma - 

insured would have in the absence of
chinery or equipment listed in

such request, demand, order or stat- 
Paragraph f.(2) or f.(3) of the

utory or regulatory requirement, or
definition of " mobile equip - 

such claim or suit by or on behalf
ment". 

of a governmental authority. 

Page 4 of 17 © Insurance Services Office, Inc., 2012 CG 00 01 04 13
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h. Mobile Equipment 6) That particular part of any property

Bodily injury" or " property damage" that must be restored, repaired or re - 

arising out of: placed because " your work" was in- 

1) The transportation of " mobile equip- 
correctly performed on it. 

ment" by an " auto" owned or oper- Paragraphs ( 1), ( 3) and ( 4) of this exclu- 

ated by or rented or loaned to any sion do not apply to " property damage" 

insured; or other than damage by fire) to premises, 

2) The use of " mobile equipment" in, or
including the contents of such premises, 

while in practice for, or while being
rented to you for a period of seven or

prepared for, any prearranged rac- 
fewer consecutive days. A separate limit

ing, speed, demolition, or stunting
of insurance applies to Damage To Prem- 

activity. 
ises Rented To You as described in Sec- 

tion III - Limits Of Insurance. 

i. War
Paragraph ( 2) of this exclusion does not

Bodily injury" or " property damage", apply if the premises are " your work" 
however caused, arising, directly or indi- and were never occupied, rented or held

rectly, out of: for rental by you. 
1) War, including undeclared or civil Paragraphs ( 3), ( 4), ( 5) and ( 6) of this ex - 

war; 
clusion do not apply to liability assumed

2) Warlike action by a military force, in- under a sidetrack agreement. 

cluding action in hindering or de - Paragraph ( 6) of this exclusion does not

fending against an actual or expect- apply to " property damage" included in

ed attack, by any government, the " products -completed operations haz- 
sovereign or other authority using and". 

military personnel or other agents; 
k. Damage To Your Product

or

3) Insurrection, rebellion, revolution, 
Property damage" to " your product" 

usurped power, or action taken by
arising out of it or any part of it. 

governmental authority in hindering I. Damage To Your Work

or defending against any of these. Property damage" to " your work" aris- 

j. Damage To Property ing out of it or any part of it and included

Property damage" to: 
in the " products -completed operations

hazard". 

1) Property you own, rent, or occupy, 
This exclusion does not apply if the

including any costs or expenses in- 
damaged work or the work out of which

curred by you, or any other person, 
the damage arises was performed on

organization or entity, for repair, re- 
your behalf by a subcontractor. 

placement, enhancement, restora- 

tion or maintenance of such property m. Damage To Impaired Property Or Prop - 

for any reason, including prevention erty Not Physically Injured

of injury to a person or damage to Property damage" to " impaired proper- 

another' s property; ty" or property that has not been phys- 

2) Premises you sell, give away or ically injured, arising out of: 

abandon, if the " property damage" 1) A defect, deficiency, inadequacy or
arises out of any part of those prem- dangerous condition in " your prod- 
ises; uct" or " your work"; or

3) Property loaned to you; 2) A delay or failure by you or anyone

4) Personal property in the care, custo- acting on your behalf to perform a

dy or control of the insured; contract or agreement in accordance

5) That particular part of real property
with its terms. 

on which you or any contractors or This exclusion does not apply to the loss
subcontractors working directly or of use of other property arising out of

indirectly on your behalf are per- sudden and accidental physical injury to

forming operations, if the " property your product" or " your work" after it

damage" arises out of those oper- has been put to its intended use. 
ations; or

CG 00 01 04 13 © Insurance Services Office, Inc., 2012 Page 5 of 17
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n. Recall Of Products, Work Or Impaired 4) Any federal, state or local statute, or - 
Property dinance or regulation, other than the

Damages claimed for any loss, cost or ex- 
TCPA, CAN- SPAM Act of 2003 or

pense incurred by you or others for the
FCRA and their amendments and ad - 

loss of use, withdrawal, recall, inspec- ditions, that addresses, prohibits, or

tion, repair, replacement, adjustment, re- 
limits the printing, dissemination, 

moval or disposal of: disposal, collecting, recording, send- 

1) " Your product'; 
ing, transmitting, communicating or

distribution of material or informa- 
2) " Your work"; or tion. 

3) " Impaired property"; Exclusions c. through n. do not apply to dam - 

if such product, work, or property is with- age by fire to premises while rented to you or
drawn or recalled from the market or temporarily occupied by you with permission

from use by any person or organization of the owner. A separate limit of insurance

because of a known or suspected defect, applies to this coverage as described in Sec - 

deficiency, inadequacy or dangerous tion III - Limits Of Insurance. 

condition in it. 

o. Personal And Advertising Injury
COVERAGE B - PERSONAL AND ADVERTISING

INJURY LIABILITY

Bodily injury" arising out of " personal

and advertising injury". 
1. Insuring Agreement

p. Electronic Data
a. We will pay those sums that the insured

becomes legally obligated to pay as dam - 
Damages arising out of the loss of, loss

ages because of personal and advertis- 
of use of, damage to, corruption of, in - 

ing injuryto which this insurance ap- ability
to access, or inability to manipu- plies. 

We will have the right and duty to late
electronic data. defend

the insured against any " suit' However, 

this exclusion does not apply seeking those damages. However, we to

liability for damages because of "bod- will have no duty to defend the insured ily
injury". against any "suit' seeking damages for As
used in this exclusion, electronic data personal and advertising injury" to means

information, facts or programs which this insurance does not apply. We stored
as or on, created or used on, or may, at our discretion, investigate any of - transmitted
to or from computer soft- fense and settle any claim or "suit' that ware, 

including systems and applications may result. But: software, 
hard or floppy disks, CD- ROMs, 1) The amount we will pay for damages tapes, 
drives, cells, data processing de- is limited as described in Section III - vices

or any other media which are used Limits Of Insurance; and with

electronically controlled equipment. 2) Our right and duty to defend end q. 
Recording And Distribution Of Material when we have used up the applica- Or

Information In Violation Of Law ble limit of insurance in the payment Bodily

injury" or " property damage" of judgments or settlements under arising

directly or indirectly out of any ac- Coverages A or B or medical ex- tion

or omission that violates or is al- penses under Coverage C. leged
to violate: No other obligation or liability to pay 1) 

The Telephone Consumer Protection sums or perform acts or services is cov- Act (
TCPA), including any amend- ered unless explicitly provided for under ment
of or addition to such law; Supplementary Payments - Coverages A 2) 

The CAN- SPAM Act of 2003, includ- and
B. ing

any amendment of or addition to b. This insurance applies to "personal and such

law; advertising injury" caused by an offense 3) 

The Fair Credit Reporting Act (FCRA), arising out of your business but only if and

any amendment of or addition to the
offense was committed in the " cov- such

law, including the Fair and Ac- erage territory" during the policy period. curate

Credit Transactions Act FACTA); 

or Page
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2. Exclusions i. Infringement Of Copyright, Patent, 

This insurance does not apply to: 
Trademark Or Trade Secret

a. Knowing Violation Of Rights Of Another Personal and advertising injury" arising

Personal and advertising injury" caused
out of the infringement of copyright, pat - 

by or at the direction of the insured with
ent, trademark, trade secret or other in - 

the knowledge that the act would violate
tellectual property rights. Under this ex - 

the rights of another and would inflict
clusion, such other intellectual property

personal and advertising injury". 
rights do not include the use of another' s

advertisement". advertising idea in your
b. Material Published With Knowledge Of

However, this exclusion does not apply
Falsity to infringement, in your " advertisement", 
Personal and advertising injury" arising of copyright, trade dress or slogan. 

out of oral or written publication, in any
j. Insureds In Media And Internet Type

manner, of material, if done by or at the
Businesses

direction of the insured with knowledge

of its falsity. 
Personal and advertising injury" com- 

c. Material Published Prior To Policy Period
mitted by an insured whose business is: 

Personal and advertising injury" arising
1) Advertising, broadcasting, publish - 

out of oral or written publication, in any
ing or telecasting; 

manner, of material whose first publica- 
2) Designing or determining content of

tion took place before the beginning of web sites for others; or

the policy period. 3) An Internet search, access, content

d. Criminal Acts or service provider. 

Personal and advertising injury" arising
However, this exclusion does not apply

out of a criminal act committed by or at
to Paragraphs 14. a., b. and c. of " person - 

the direction of the insured. al and advertising injury" under the Defi- 

e. Contractual Liability
nitions section. 

Personal and advertising injury" for
For the purposes of this exclusion, the

which the insured has assumed liability
placing of frames, borders or links, or ad - 

in a contract or agreement. This exclu- 
vertising, for you or others anywhere on

sion does not apply to liability for dam- 
the Internet, is not by itself, considered

ages that the insured would have in the
the business of advertising, broadcast - 

absence of the contract or agreement. 
ing, publishing or telecasting. 

f. Breach Of Contract
k. Electronic Chatrooms Or Bulletin Boards

Personal and advertising injury" arising
Personal and advertising injury" arising

out of a breach of contract, except an im- 
out of an electronic chatroom or bulletin

plied contract to use another' s advertis- 
board the insured hosts, owns, or over

ing idea in your " advertisement". 
which the insured exercises control. 

g. Quality Or Performance Of Goods - Fail- 
I. Unauthorized Use Of Another' s Name Or

ure To Conform To Statements
Product

Personal and advertising injury" arising
Personal and advertising injury" arising

out of the failure of goods, products or
out of the unauthorized use of another' s

services to conform with any statement
name or product in your e- mail address, 

of quality or performance made in your
domain name or metatag, or any other

advertisement". 
similar tactics to mislead another' s po- 
tential customers. 

h. Wrong Description Of Prices
m. Pollution

Personal and advertising injury" arising
Personal and advertising injury" arising

out of the wrong description of the price
out of the actual, alleged or threatened

of goods, products or services stated in
advertisement". 

discharge, dispersal, seepage, migration, 

your
release or escape of " pollutants" at any
time. 
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n. Pollution - related 4) Any federal, state or local statute, or - 

Any loss, cost or expense arising out of
dinance or regulation, other than the

any: 
TCPA, CAN- SPAM Act of 2003 or

1) Request, demand, order or statutory
FCRA and their amendments and ad - 

or regulatory requirement that any
ditions, that addresses, prohibits, or

insured or others test for, monitor, 
limits the printing, dissemination, 

clean up, remove, contain, treat, de- 
disposal, collecting, recording, send- 

toxify or neutralize, or in any way re- 
ing, transmitting, communicating or

spond to, or assess the effects of, 
distribution of material or informa- 

pollutants"; or
tion. 

2) Claim or suit by or on behalf of a
COVERAGE C - MEDICAL PAYMENTS

governmental authority for damages 1. Insuring Agreement

because of testing for, monitoring, a. We will pay medical expenses as de - 

cleaning up, removing, containing, scribed below for " bodily injury" caused

treating, detoxifying or neutralizing, by an accident: 

or in any way responding to, or as- 1) On premises you own or rent; 
sessing the effects of, " pollutants". 

2) On ways next to premises you own
o. War or rent; or

Personal and advertising injury", how- 3) Because of your operations; 
ever caused, arising, directly or indirect - 

provided that: 
ly, out of: 

1) War, including undeclared or civil
a) The accident takes place in the

coverage territory" and during
war; 

the policy period; 
2) Warlike action by a military force, in- 

b) The expenses are incurred and
cluding action in hindering or de- 

reported to us within one year of
fending against an actual or expect- 

the date of the accident; and
ed attack, by any government, sovereign
or other authority using c) 

The injured person submits to military

personnel or other agents; examination, 
at our expense, by or

physicians of our choice as often 3) 

Insurrection, rebellion, revolution, as
we reasonably require. usurped

power, or action taken by b. We will make these payments regardless governmental

authority in hindering of fault. These payments will not exceed or

defending against any of these. the applicable limit of insurance. We will p. 

Recording And Distribution Of Material pay
reasonable expenses for: Or

Information In Violation Of Law 1) First aid administered at the time of Personal

and advertising injury" arising an
accident; directly

or indirectly out of any action or 2) 
Necessary medical, surgical, X- ray omission

that violates or is alleged to vio- and dental services, including pros - late: 

thetic devices; and 1) 

The Telephone Consumer Protection 3) Necessary ambulance, hospital, pro - Act (

TCPA), including any amend- fessional
nursing and funeral ser- ment

of or addition to such law; vices. 2) 

The CAN- SPAM Act of 2003, includ- 2. Exclusions ing

any amendment of or addition to We will not pay expenses for "bodily injury": such
law; a. 

Any Insured 3) 
The Fair Credit Reporting Act (FCRA), To any insured, except " volunteer and

any amendment of or addition to workers". such

law, including the Fair and Ac- b. 
Hired Person curate

Credit Transactions Act FACTA); 

or To a person hired to do work for or on behalf
of any insured or a tenant of any insured. 
Page
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c. Injury On Normally Occupied Premises

To a person injured on that part of prem- 

ises you own or rent that the person nor- 

mally occupies. 

d. Workers' Compensation And Similar

Laws

To a person, whether or not an " employ- 
ee" of any insured, if benefits for the

2
bodily injury" are payable or must be

provided under a workers' compensation

or disability benefits law or a similar law. 

e. Athletics Activities

To a person injured while practicing, in- 

structing or participating in any physical

exercises or games, sports, or athletics

contests. 

f. Products - Completed Operations Hazard

Included within the " products - completed
operations hazard". 

g. Coverage A Exclusions

Excluded under Coverage A. 

SUPPLEMENTARY PAYMENTS - COVERAGES A

AND B

1. We will pay, with respect to any claim we in- 
vestigate or settle, or any " suit" against an

insured we defend: 

a. All expenses we incur. 

b. Up to $ 250 for cost of bail bonds required
because of accidents or traffic law viola- 

tions arising out of the use of any vehicle

to which the Bodily Injury Liability Cov- 
erage applies. We do not have to furnish

these bonds. 

c. The cost of bonds to release attachments, 

but only for bond amounts within the ap- 
plicable limit of insurance. We do not

have to furnish these bonds. 

d. All reasonable expenses incurred by the
insured at our request to assist us in the

investigation or defense of the claim or

suit", including actual loss of earnings

up to $ 250 a day because of time off from
work. 

e. All court costs taxed against the insured

in the " suit". However, these payments
do not include attorneys' fees or attor- 

neys' expenses taxed against the in- 

sured. 

f. Prejudgment interest awarded against

the insured on that part of the judgment

we pay. If we make an offer to pay the
applicable limit of insurance, we will not

pay any prejudgment interest based on

that period of time after the offer. 

g. All interest on the full amount of any

judgment that accrues after entry of the

judgment and before we have paid, of- 

fered to pay, or deposited in court the

part of the judgment that is within the ap- 

plicable limit of insurance. 

These payments will not reduce the limits of
insurance. 

If we defend an insured against a " suit" and

an indemnitee of the insured is also named as

a party to the " suit", we will defend that

indemnitee if all of the following conditions

are met: 

a. The " suit" against the indemnitee seeks

damages for which the insured has as- 

sumed the liability of the indemnitee in a
contract or agreement that is an " insured

contract"; 

b. This insurance applies to such liability

assumed by the insured; 

c. The obligation to defend, or the cost of

the defense of, that indemnitee, has also

been assumed by the insured in the same
insured contract"; 

d. The allegations in the " suit" and the in- 

formation we know about the " occur- 

rence" are such that no conflict appears

to exist between the interests of the in- 

sured and the interests of the

indemnitee; 

e. The indemnitee and the insured ask us to

conduct and control the defense of that

indemnitee against such " suit" and agree

that we can assign the same counsel to

defend the insured and the indemnitee; 

and

f. The indemnitee: 

1) Agrees in writing to: 

a) Cooperate with us in the inves- 

tigation, settlement or defense

of the " suit"; 

b) Immediately send us copies of

any demands, notices, sum- 

monses or legal papers received
in connection with the " suit"; 

c) Notify any other insurer whose
coverage is available to the

indemnitee; and

d) Cooperate with us with respect

to coordinating other applicable

insurance available to the

indemnitee; and
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2) Provides us with written authoriza- e. A trust, you are an insured. Your trustees
tion to: are also insureds, but only with respect

a) Obtain records and other infor- to their duties as trustees. 

mation related to the " suit"; and 2. Each of the following is also an insured: 

b) Conduct and control the defense a. Your " volunteer workers" only while per - 

of the indemnitee in such " suit". forming duties related to the conduct of

So long as the above conditions are met, at- your business, or your " employees", oth- 

torneys' fees incurred by us in the defense of er than either your " executive officers" ( if

that indemnitee, necessary litigation ex- you are an organization other than a part- 

penses incurred by us and necessary litiga- nership, joint venture or limited liability

tion expenses incurred by the indemnitee at company) or your managers ( if you are a
our request will be paid as Supplementary

limited liability company), but only for

Payments. Notwithstanding the provisions of acts within the scope of their employ - 
Paragraph 2. b.( 2) of Section I - Coverage A - ment by you or while performing duties

Bodily Injury And Property Damage Liability, related to the conduct of your business. 

such payments will not be deemed to be However, none of these " employees" or

damages for " bodily injury" and " property
volunteer workers" are insureds for: 

damage" and will not reduce the limits of in- 1) " Bodily injury" or " personal and ad- 
surance. vertising injury": 

Our obligation to defend an insured' s a) To you, to your partners or

indemnitee and to pay for attorneys' fees and members ( if you are a partner - 
necessary litigation expenses as Supplemen- ship or joint venture), to your

tary Payments ends when we have used up members ( if you are a limited li- 
the applicable limit of insurance in the pay- ability company), to a co-" em- 

ment of judgments or settlements or the con- ployee" while in the course of

ditions set forth above, or the terms of the his or her employment or per - 

agreement described in Paragraph f. above, forming duties related to the

are no longer met. conduct of your business, or to

SECTION II - WHO IS AN INSURED your other " volunteer workers" 

1. If you are designated in the Declarations as: 
while performing duties related

to the conduct of your business; 
a. An individual, you and your spouse are

b) To the spouse, child, parent,
brother

insureds, but only with respect to the
or sister of that co- " em- 

conduct of a business of which you are
ployee" or " volunteer worker" 

the sole owner. 
as a consequence of Paragraph

b. A partnership or joint venture, you are an 1)( a) above; 

insured. Your members, your partners, 
c) For which there is any obligation

and their spouses are also insureds, but
to share damages with or repay

only with respect to the conduct of your
someone else who must pay

business. 
damages because of the injury

c. A limited liability company, you are an described in Paragraph ( 1)( a) or

insured. Your members are also in- b) above; or

sureds, but only with respect to the con- 
d) Arising out of his or her provid- 

duct of your business. Your managers are
ing or failing to provide profes- 

insureds, but only with respect to their
sional health care services. 

duties as your managers. 

d. An organization other than a partnership, 
2) " Property damage" to property: 

joint venture or limited liability company, a) Owned, occupied or used by; 

you are an insured. Your " executive of- b) Rented to, in the care, custody or
ficers" and directors are insureds, but control of, or over which phys- 
only with respect to their duties as your ical control is being exercised for
officers or directors. Your stockholders any purpose by; 
are also insureds, but only with respect you, any of your " employees", " vol- 

to their liability as stockholders. unteer workers", any partner or

member ( if you are a partnership or

joint venture), or any member ( if you

are a limited liability company). 
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b. Any person ( other than your " employee" b. Damages under Coverage A, except dam - 

or " volunteer worker"), or any organiza- ages because of " bodily injury" or " prop- 

tion while acting as your real estate man- erty damage" included in the " products- 
ager. completed operations hazard"; and

c. Any person or organization having prop- c. Damages under Coverage B. 

er temporary custody of your property if 3. The Products - Completed Operations Aggre- 

you die, but only: gate Limit is the most we will pay under

1) With respect to liability arising out of Coverage A for damages because of " bodily
the maintenance or use of that prop- injury" and " property damage" included in

erty; and the " products -completed operations hazard". 

2) Until your legal representative has 4. Subject to Paragraph 2. above, the Personal

been appointed. And Advertising Injury Limit is the most we

d. Your legal representative if you die, but will pay under Coverage B for the sum of all

only with respect to duties as such. That damages because of all " personal and adver- 

representative will have all your rights tising injury" sustained by any one person or

and duties under this Coverage Part. organization. 

3. Any organization you newly acquire or form, 
5. Subject to Paragraph 2. or 3. above, which - 

other than a partnership, joint venture or ever applies, the Each Occurrence Limit is the

limited liability company, and over which you most we will pay for the sum of: 

maintain ownership or majority interest, will a. Damages under Coverage A; and

qualify as a Named Insured if there is no oth- b. Medical expenses under Coverage C
er similar insurance available to that organi- 

because of all " bodily injury" and " property
zation. However: 

damage" arising out of any one " occur - 

a. Coverage under this provision is afforded rence". 

only until the 90th day after you acquire
6. Subject to Paragraph 5. above, the Damage

or form the organization or the end of the
To Premises Rented To You Limit is the most

policy period, whichever is earlier; 
we will pay under Coverage A for damages

b. Coverage A does not apply to " bodily in- because of " property damage" to any one
jury" or " property damage" that occurred premises, while rented to you, or in the case
before you acquired or formed the orga- of damage by fire, while rented to you or tem- 
nization; and porarily occupied by you with permission of

c. Coverage B does not apply to " personal the owner. 

and advertising injury" arising out of an 7. Subject to Paragraph 5. above, the Medical

offense committed before you acquired Expense Limit is the most we will pay under
or formed the organization. Coverage C for all medical expenses because

No person or organization is an insured with re- of " bodily injury" sustained by any one per- 

spect to the conduct of any current or past part- son. 

nership, joint venture or limited liability company The Limits of Insurance of this Coverage Part ap- 
that is not shown as a Named Insured in the Dec- ply separately to each consecutive annual period
larations. and to any remaining period of less than 12

SECTION III - LIMITS OF INSURANCE months, starting with the beginning of the policy
1. The Limits of Insurance shown in the Declara- period shown in the Declarations, unless the poli- 

tions and the rules below fix the most we will cy period is extended after issuance for an addi- 

pay regardless of the number of: tional period of less than 12 months. In that case, 

a. Insureds; 
the additional period will be deemed part of the
last preceding period for purposes of determining

b. Claims made or " suits" brought; or the Limits of Insurance. 

c. Persons or organizations making claims SECTION IV - COMMERCIAL GENERAL

or bringing " suits". LIABILITY CONDITIONS

2. The General Aggregate Limit is the most we 1. Bankruptcy
will pay for the sum of: 

Bankruptcy or insolvency of the insured or of
a. Medical expenses under Coverage C; the insured' s estate will not relieve us of our

obligations under this Coverage Part. 
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2. Duties In The Event Of Occurrence, Offense, 

Claim Or Suit

a. You must see to it that we are notified as

soon as practicable of an " occurrence" or

an offense which may result in a claim. 

To the extent possible, notice should in- 

clude: 

1) How, when and where the " occur- 

rence" or offense took place; 
2) The names and addresses of any in- 

jured persons and witnesses; and

3) The nature and location of any injury
or damage arising out of the " occur- 
rence" or offense. 

b. If a claim is made or " suit" is brought

against any insured, you must: 

1) Immediately record the specifics of

the claim or " suit" and the date re- 

ceived; and

2) Notify us as soon as practicable. 

You must see to it that we receive written

notice of the claim or " suit" as soon as

practicable. 

c. You and any other involved insured

must: 

1) Immediately send us copies of any
demands, notices, summonses or le- 

gal papers received in connection

with the claim or " suit"; 

2) Authorize us to obtain records and

other information; 

3) Cooperate with us in the investiga- 

tion or settlement of the claim or de- 

fense against the " suit"; and

4) Assist us, upon our request, in the

enforcement of any right against any

person or organization which may be
liable to the insured because of in- 

jury or damage to which this insur- 

ance may also apply. 

d. No insured will, except at that insured' s

own cost, voluntarily make a payment, 

assume any obligation, or incur any ex- 
pense, other than for first aid, without our
consent. 

3. Legal Action Against Us

No person or organization has a right under

this Coverage Part: 

a. To join us as a party or otherwise bring
us into a " suit" asking for damages from
an insured; or

b. To sue us on this Coverage Part unless all

of its terms have been fully complied
with. 

A person or organization may sue us to re- 
cover on an agreed settlement or on a final

judgment against an insured; but we will not

be liable for damages that are not payable un- 
der the terms of this Coverage Part or that are

in excess of the applicable limit of insurance. 

An agreed settlement means a settlement

and release of liability signed by us, the in- 
sured and the claimant or the claimant' s legal

representative. 

4. Other Insurance

If other valid and collectible insurance is

available to the insured for a loss we cover

under Coverages A or B of this Coverage Part, 

our obligations are limited as follows: 

a. Primary Insurance

This insurance is primary except when

Paragraph b. below applies. If this insur- 

ance is primary, our obligations are not

affected unless any of the other insur- 
ance is also primary. Then, we will share

with all that other insurance by the meth- 
od described in Paragraph c. below. 

b. Excess Insurance

1) This insurance is excess over: 

a) Any of the other insurance, 

whether primary, excess, contin- 

gent or on any other basis: 

i) That is Fire, Extended Cov- 

erage, Builder' s Risk, Instal- 

lation Risk or similar

coverage for " your work"; 
ii) That is Fire insurance for

premises rented to you or

temporarily occupied by you

with permission of the own- 
er; 

iii) That is insurance purchased
by you to cover your liability
as a tenant for " property

damage" to premises rented
to you or temporarily occu- 

pied by you with permission
of the owner; or

iv) If the loss arises out of the

maintenance or use of air- 

craft, " autos" or watercraft

to the extent not subject to

Exclusion g. of Section I - 
Coverage A - Bodily Injury
And Property Damage Li- 

ability. 
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b) Any other primary insurance b. Premium shown in this Coverage Part as

available to you covering liabil- advance premium is a deposit premium
ity for damages arising out of the only. At the close of each audit period we
premises or operations, or the will compute the earned premium for

products and completed oper- that period and send notice to the first
ations, for which you have been Named Insured. The due date for audit

added as an additional insured. and retrospective premiums is the date

2) When this insurance is excess, we shown as the due date on the bill. If the

will have no duty under Coverages A sum of the advance and audit premiums
or B to defend the insured against paid for the policy period is greater than

any " suit" if any other insurer has a the earned premium, we will return the

duty to defend the insured against
excess to the first Named Insured. 

that " suit". If no other insurer de- c. The first Named Insured must keep
fends, we will undertake to do so, but records of the information we need for

we will be entitled to the insured' s premium computation, and send us

rights against all those other insur- copies at such times as we may request. 
ers. 6. Representations

3) When this insurance is excess over
By accepting this policy, you agree: 

other insurance, we will pay only our
a. The statements in the Declarations are

share of the amount of the loss, if
accurate and complete; 

any, that exceeds the sum of: 

a) The total amount that all such
b. Those statements are based upon repre- 

other insurance would pay for
sentations you made to us; and

the loss in the absence of this in- c. We have issued this policy in reliance
surance; and upon your representations. 

b) The total of all deductible and 7. Separation Of Insureds

self - insured amounts under all Except with respect to the Limits of Insur- 

that other insurance. ance, and any rights or duties specifically as- 
4) We will share the remaining loss, if signed in this Coverage Part to the first

any, with any other insurance that is Named Insured, this insurance applies: 

not described in this Excess Insur- a. As if each Named Insured were the only

ance provision and was not bought Named Insured; and

specifically to apply in excess of the b. Separately to each insured against whom
Limits of Insurance shown in the claim is made or " suit" is brought. 

Declarations of this Coverage Part. 
g, Transfer Of Rights Of Recovery Against Oth- 

c. Method Of Sharing ers To Us

If all of the other insurance permits con- If the insured has rights to recover all or part
tribution by equal shares, we will follow of any payment we have made under this
this method also. Under this approach Coverage Part, those rights are transferred to
each insurer contributes equal amounts us. The insured must do nothing after loss to
until it has paid its applicable limit of in- impair them. At our request, the insured will
surance or none of the loss remains, bring " suit" or transfer those rights to us and
whichever comes first. help us enforce them. 
If any of the other insurance does not per- 
mit contribution by equal shares, we will
contribute by limits. Under this method, 

each insurer' s share is based on the ratio

of its applicable limit of insurance to the

total applicable limits of insurance of all

insurers. 

9. When We Do Not Renew

If we decide not to renew this Coverage Part, 

we will mail or deliver to the first Named In- 

sured shown in the Declarations written no- 

tice of the nonrenewal not less than 30 days

before the expiration date. 

5. Premium Audit
If notice is mailed, proof of mailing will be

sufficient proof of notice. 
a. We will compute all premiums for this

Coverage Part in accordance with our

rules and rates. 
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SECTION V - DEFINITIONS

1. " Advertisement" means a notice that is

broadcast or published to the general public
or specific market segments about your

goods, products or services for the purpose of

attracting customers or supporters. For the

purposes of this definition: 

a. Notices that are published include mate- 
rial placed on the Internet or on similar
electronic means of communication; and

b. Regarding web sites, only that part of a

web site that is about your goods, pro- 

ducts or services for the purposes of at- 

tracting customers or supporters is con- 
sidered an advertisement. 

2. " Auto" means: 

a. A land motor vehicle, trailer or

semitrailer designed for travel on public

roads, including any attached machinery
or equipment; or

b. Any other land vehicle that is subject to a
compulsory or financial responsibility

law or other motor vehicle insurance law

where it is licensed or principally ga- 

raged. 

However " auto" does not include " mobile

equipment". 

3. " Bodily injury" means bodily injury, sickness

or disease sustained by a person, including
death resulting from any of these at any time. 

4. " Coverage territory" means: 

a. The United States of America ( including
its territories and possessions), Puerto

Rico and Canada; 

b. International waters or airspace, but only

if the injury or damage occurs in the

course of travel or transportation be- 

tween any places included in Paragraph
a. above; or

c. All other parts of the world if the injury or
damage arises out of: 

1) Goods or products made or sold by

you in the territory described in Para- 

graph a. above; 

2) The activities of a person whose

home is in the territory described in
Paragraph a. above, but is away for a
short time on your business; or

3) " Personal and advertising injury" 
offenses that take place through the
Internet or similar electronic means

of communication; 

provided the insured' s responsibility to pay
damages is determined in a " suit" on the

merits, in the territory described in Paragraph
a. above or in a settlement we agree to. 

5. " Employee" includes a " leased worker". 

Employee" does not include a " temporary
worker". 

6. " Executive officer" means a person holding

any of the officer positions created by your
charter, constitution, bylaws or any other

similar governing document. 

7. " Hostile fire" means one which becomes un- 

controllable or breaks out from where it was

intended to be. 

8. " Impaired property" means tangible proper- 

ty, other than " your product" or " your work", 
that cannot be used or is less useful because: 

a. It incorporates " your product" or " your

work" that is known or thought to be de- 

fective, deficient, inadequate or danger- 

ous; or

b. You have failed to fulfill the terms of a

contract or agreement; 

if such property can be restored to use by the
repair, replacement, adjustment or removal

of " your product" or " your work" or your ful- 
filling the terms of the contract or agreement. 

9. " Insured contract" means: 

a. A contract for a lease of premises. How- 

ever, that portion of the contract for a

lease of premises that indemnifies any

person or organization for damage by fire
to premises while rented to you or tem- 
porarily occupied by you with permission
of the owner is not an " insured contract"; 

b. A sidetrack agreement; 

c. Any easement or license agreement, ex- 

cept in connection with construction or

demolition operations on or within 50

feet of a railroad; 

d. An obligation, as required by ordinance, 

to indemnify a municipality, except in

connection with work for a municipality; 

e. An elevator maintenance agreement; 
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f. That part of any other contract or agree- 
ment pertaining to your business ( includ- 
ing an indemnification of a municipality
in connection with work performed for a
municipality) under which you assume
the tort liability of another party to pay
for " bodily injury" or " property damage" 
to a third person or organization. Tort li- 

ability means a liability that would be im- 
posed by law in the absence of any con- 
tract or agreement. 

Paragraph f. does not include that part of

any contract or agreement: 

1) That indemnifies a railroad for " bod- 

ily injury" or " property damage" 

arising out of construction or

demolition operations, within 50 feet

of any railroad property and affecting
any railroad bridge or trestle, tracks, 
road - beds, tunnel, underpass or

crossing; 

2) That indemnifies an architect, engi- 

neer or surveyor for injury or dam- 

age arising out of: 

a) Preparing, approving, or failing
to prepare or approve, maps, 

shop drawings, opinions, re- 

ports, surveys, field orders, 

change orders or drawings and

specifications; or

b) Giving directions or instructions, 

or failing to give them, if that is

the primary cause of the injury
or damage; or

3) Under which the insured, if an archi- 

tect, engineer or surveyor, assumes

liability for an injury or damage aris- 
ing out of the insured' s rendering or
failure to render professional ser- 

vices, including those listed in ( 2) 

above and supervisory, inspection, 

architectural or engineering activi- 

ties. 

10. " Leased worker" means a person leased to

you by a labor leasing firm under an agree- 

ment between you and the labor leasing firm, 

to perform duties related to the conduct of

your business. " Leased worker" does not in- 

clude a " temporary worker". 

11. " Loading or unloading" means the handling

of property: 

a. After it is moved from the place where it
is accepted for movement into or onto an

aircraft, watercraft or " auto"; 

CG 00 01 04 13 © Insurance Services

b. While it is in or on an aircraft, watercraft

or " auto"; or

c. While it is being moved from an aircraft, 
watercraft or " auto" to the place where it

is finally delivered; 

but " loading or unloading" does not include

the movement of property by means of a me- 
chanical device, other than a hand truck, that

is not attached to the aircraft, watercraft or

auto". 

12. " Mobile equipment" means any of the fol- 

lowing types of land vehicles, including any

attached machinery or equipment: 

a. Bulldozers, farm machinery, forklifts and

other vehicles designed for use principal- 
ly off public roads; 

b. Vehicles maintained for use solely on or

next to premises you own or rent; 

c. Vehicles that travel on crawler treads; 

d. Vehicles, whether self- propelled or not, 

maintained primarily to provide mobility

to permanently mounted: 

1) Power cranes, shovels, loaders, dig- 
gers or drills; or

2) Road construction or resurfacing

equipment such as graders, scrapers
or rollers; 

e. Vehicles not described in Paragraph a., 

b., c. or d. above that are not self- 

propelled and are maintained primarily to
provide mobility to permanently attached
equipment of the following types: 

1) Air compressors, pumps and gener- 
ators, including spraying, welding, 

building cleaning, geophysical ex- 

ploration, lighting and well servicing
equipment; or

2) Cherry pickers and similar devices

used to raise or lower workers; 

f. Vehicles not described in Paragraph a., 

b., c. or d. above maintained primarily for

purposes other than the transportation of

persons or cargo. 

However, self-propelled vehicles with the
following types of permanently attached
equipment are not " mobile equipment" 

but will be considered " autos": 

1) Equipment designed primarily for: 

a) Snow removal; 

b) Road maintenance, but not con- 

struction or resurfacing; or

c) Street cleaning; 
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2) Cherry pickers and similar devices

mounted on automobile or truck

chassis and used to raise or lower

workers; and

3) Air compressors, pumps and gener- 
ators, including spraying, welding, 

building cleaning, geophysical ex- 

ploration, lighting and well servicing
equipment. 

However, " mobile equipment" does not in- 

clude any land vehicles that are subject to a
compulsory or financial responsibility law or

other motor vehicle insurance law where it is

licensed or principally garaged. Land vehicles
subject to a compulsory or financial respon- 

sibility law or other motor vehicle insurance
law are considered " autos". 

13. " Occurrence" means an accident, including
continuous or repeated exposure to substan- 

tially the same general harmful conditions. 

14. " Personal and advertising injury" means in- 

jury, including consequential " bodily injury", 
arising out of one or more of the following
offenses: 

a. False arrest, detention or imprisonment; 

b. Malicious prosecution; 
c. The wrongful eviction from, wrongful en- 

try into, or invasion of the right of private

occupancy of a room, dwelling or prem- 

ises that a person occupies, committed

by or on behalf of its owner, landlord or

lessor; 

d. Oral or written publication, in any man- 
ner, of material that slanders or libels a

person or organization or disparages a

person' s or organization' s goods, pro- 

ducts or services; 

e. Oral or written publication, in any man- 

ner, of material that violates a person' s

right of privacy; 

f. The use of another's advertising idea in

your " advertisement"; or

g. Infringing upon another' s copyright, 

trade dress or slogan in your " advertise- 
ment". 

16. " Products - completed operations hazard": 

a. Includes all " bodily injury" and " property
damage" occurring away from premises

you own or rent and arising out of " your

product" or " your work" except: 

1) Products that are still in your phys- 
ical possession; or

2) Work that has not yet been complet- 
ed or abandoned. However, " your

work" will be deemed completed at

the earliest of the following times: 

a) When all of the work called for in

your contract has been complet- 
ed. 

b) When all of the work to be done

at the job site has been complet- 

ed if your contract calls for work

at more than one job site. 

c) When that part of the work done
at a job site has been put to its
intended use by any person or
organization other than another

contractor or subcontractor

working on the same project. 

Work that may need service, main- 

tenance, correction, repair or re- 

placement, but which is otherwise

complete, will be treated as complet- 

ed. 

b. Does not include " bodily injury" or

property damage" arising out of: 
1) The transportation of property, un- 

less the injury or damage arises out
of a condition in or on a vehicle not

owned or operated by you, and that

condition was created by the " load- 

ing or unloading" of that vehicle by

any insured; 

2) The existence of tools, uninstalled

equipment or abandoned or unused

materials; or

15. " Pollutants" mean any solid, liquid, gaseous

or thermal irritant or contaminant, including
smoke, vapor, soot, fumes, acids, alkalis, 17

chemicals and waste. Waste includes materi- 

als to be recycled, reconditioned or re- 

claimed. 

3) Products or operations for which the

classification, listed in the Declara- 

tions or in a policy Schedule, states

that products - completed operations

are subject to the General Aggregate

Limit. 

Property damage" means: 

a. Physical injury to tangible property, in- 

cluding all resulting loss of use of that

property. All such loss of use shall be

deemed to occur at the time of the phys- 

ical injury that caused it; or
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b. Loss of use of tangible property that is 21. " Your product": 
not physically injured. All such loss of

a. Means: 

use shall be deemed to occur at the time

occurrence" 
1) Any goods or products, other than

of the that caused it. 
real property, manufactured, sold, 

For the purposes of this insurance, electronic handled, distributed or disposed of

data is not tangible property. by: 
As used in this definition, electronic data

a) You; 

means information, facts or programs stored
b) Others trading under your name; as or on, created or used on, or transmitted to

or from computer software, including sys- 

tems and applications software, hard or flop- c) A person or organization whose

py disks, CD- ROMs, tapes, drives, cells, data business or assets you have ac- 

processing devices or any other media which quired; and

are used with electronically controlled equip- 2) Containers ( other than vehicles), ma- 

ment. terials, parts or equipment furnished
18. " Suit" means a civil proceeding in which in connection with such goods or

damages because of " bodily injury", " prop- products. 

erty damage", or " personal and advertising b. Includes: 

injury" to which this insurance applies are al- 1) Warranties or representations made

leged. " Suit" includes: at any time with respect to the fit - 
a. An arbitration proceeding in which such ness, quality, durability, perfor- 

damages are claimed and to which the mance or use of " your product"; and

insured must submit or does submit with 2) The providing of or failure to provide
our consent; or warnings or instructions. 

b. Any other alternative dispute resolution c. Does not include vending machines or

proceeding in which such damages are other property rented to or located for the
claimed and to which the insured sub- use of others but not sold. 
mits with our consent. 

22. " Your work": 

19. " Temporary worker" means a person who is
a. Means: 

furnished to you to substitute for a permanent
employee" on leave or to meet seasonal or 1) Work or operations performed by

short- term workload conditions. you or on your behalf; and

20. " Volunteer worker" means a person who is
2) Materials, parts or equipment fur - 

not your " employee", and who donates his or nished in connection with such work

her work and acts at the direction of and with- or operations. 

in the scope of duties determined by you, and b. Includes: 

is not paid a fee, salary or other compensa- 1) Warranties or representations made

tion by you or anyone else for their work per- at any time with respect to the fit - 
formed for you. ness, quality, durability, perfor- 

mance or use of "your work"; and

2) The providing of or failure to provide
warnings or instructions. 

CG 00 01 04 13 © Insurance Services Office, Inc., 2012 Page 17 of 17



Docusign Envelope ID: 21191D16- 383C- 4C2A- 9EEB- D314A13CA591

PI- GLD- HS ( 10/ 11) 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

GENERAL LIABILITY DELUXE ENDORSEMENT: 

HUMAN SERVICES

This endorsement modifies insurance provided under the following: 

COMMERCIAL GENERAL LIABILITY COVERAGE

It is understood and agreed that the following extensions only apply in the event that no other specific coverage for
the indicated loss exposure is provided under this policy. If such specific coverage applies, the terms, conditions and
limits of that coverage are the sole and exclusive coverage applicable under this policy, unless otherwise noted on
this endorsement. The following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance Page # 

Extended Property Damage Included 2

Limited Rental Lease Agreement Contractual Liability 50, 000 limit 2

Non - Owned Watercraft Less than 58 feet 2

Damage to Property You Own, Rent, or Occupy 30, 000 limit 2

Damage to Premises Rented to You 1, 000, 000 3

H I PAA Clarification 4

Medical Payments 20, 000 5

Medical Payments — Extended Reporting Period 3 years 5

Athletic Activities Amended 5

Supplementary Payments — Bail Bonds 5, 000 5

Supplementary Payment — Loss of Earnings 1, 000 per day 5

Employee Indemnification Defense Coverage 25, 000 5

Key and Lock Replacement — Janitorial Services Client Coverage 10, 000 limit 6

Additional Insured — Newly Acquired Time Period Amended 6

Additional Insured — Medical Directors and Administrators Included 7

Additional Insured — Managers and Supervisors ( with Fellow

Employee Coverage) 

Included 7

Additional Insured — Broadened Named Insured Included 7

Additional Insured — Funding Source Included 7

Additional Insured — Home Care Providers Included 7

Additional Insured — Managers, Landlords, or Lessors of Premises Included 7

Additional Insured — Lessor of Leased Equipment Included 7

Additional Insured — Grantor of Permits Included 8

Additional Insured — Vendor Included 8

Additional Insured — Franchisor Included 9

Additional Insured — When Required by Contract Included 9

Additional Insured — Owners, Lessees, or Contractors Included 9

Additional Insured — State or Political Subdivisions Included 10
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Duties in the Event of Occurrence, Claim or Suit Included 10

Unintentional Failure to Disclose Hazards Included 10

Transfer of Rights of Recovery Against Others To Us Clarification 10

Liberalization Included 11

Bodily Injury — includes Mental Anguish Included 11

Personal and Advertising Injury — includes Abuse of Process, 

Discrimination

Included 11

A. Extended Property Damage

SECTION I — COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE

LIABILITY, Subsection 2. Exclusions, Paragraph a. is deleted in its entirety and replaced by the
following: 

a. Expected or Intended Injury

Bodily injury" or property damage" expected or intended from the standpoint of the insured. 
This exclusion does not apply to " bodily injury" or "property damage" resulting from the use of
reasonable force to protect persons or property. 

B. Limited Rental Lease Agreement Contractual Liability

SECTION I — COVERAGES, COVERAGE A. BODILY INJURY AND PROPERTY DAMAGE

LIABILITY, Subsection 2. Exclusions, Paragraph b. Contractual Liability is amended to include the
following: 

3) Based on the named insured' s request at the time of claim, we agree to indemnify the
named insured for their liability assumed in a contract or agreement regarding the rental
or lease of a premises on behalf of their client, up to $ 50,000. This coverage extension
only applies to rental lease agreements. This coverage is excess over any renter' s
liability insurance of the client. 

C. Non -Owned Watercraft

SECTION I — COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE

LIABILITY, Subsection 2. Exclusions, Paragraph g. ( 2) is deleted in its entirety and replaced by the
following: 

2) A watercraft you do not own that is: 

a) Less than 58 feet long; and

b) Not being used to carry persons or property for a charge; 

This provision applies to any person, who with your consent, either uses or is responsible for
the use of a watercraft. This insurance is excess over any other valid and collectible
insurance available to the insured whether primary, excess or contingent. 

D. Damage to Property You Own, Rent or Occupy

SECTION I — COVERAGES, COVERAGE A BODILY INJURY AND PROPERTY DAMAGE
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LIABILITY, Subsection 2. Exclusions, Paragraph j. Damage to Property, Item ( 1) is deleted in its
entirety and replaced with the following: 

1) Property you own, rent, or occupy, including any costs or expenses incurred by you, or
any other person, organization or entity, for repair, replacement, enhancement, 
restoration or maintenance of such property for any reason, including prevention of injury
to a person or damage to another's property, unless the damage to property is caused by
your client, up to a $ 30, 000 limit. A client is defined as a person under your direct care
and supervision. 

E. Damage to Premises Rented to You

1. If damage by fire to premises rented to you is not otherwise excluded from this Coverage Part, 
the word " fire" is changed to " fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems" where it appears in: 

a. The last paragraph of SECTION I — COVERAGES, COVERAGE A BODILY INJURY AND

PROPERTY DAMAGE LIABILITY, Subsection 2. Exclusions; is deleted in its entirety and
replaced by the following: 

Exclusions c. through n. do not apply to damage by fire, lightning, explosion, smoke, or
leakage from automatic fire protective systems to premises while rented to you or
temporarily occupied by you with permission of the owner. A separate limit of insurance
applies to this coverage as described in SECTION III — LIMITS OF INSURANCE. 

b. SECTION III — LIMITS OF INSURANCE, Paragraph 6. is deleted in its entirety and replaced
by the following: 

Subject to Paragraph 5. above, the Damage To Premises Rented To You Limit is the

most we will pay under Coverage A for damages because of " property damage" to any
one premises, while rented to you, or in the case of damage by fire, lightning, explosion, 
smoke, or leakage from automatic fire protective systems while rented to you or
temporarily occupied by you with permission of the owner. 

c. SECTION V — DEFINITIONS, Paragraph 9. a., is deleted in its entirety and replaced by the
following: 

A contract for a lease of premises. However, that portion of the contract for a lease of
premises that indemnifies any person or organization for damage by fire, lightning, 
explosion, smoke, or leakage from automatic fire protective systems to premises while
rented to you or temporarily occupied by you with permission of the owner is not an
insured contract"; 

2. SECTION IV— COMMERCIAL GENERAL LIABILITY CONDITIONS, Subsection 4. Other

Insurance, Paragraph b. Excess Insurance, ( 1) ( a) ( ii) is deleted in its entirety and replaced by

the following: 

That is insurance for fire, lightning, explosion, smoke, or leakage from automatic fire
protective systems for premises rented to you or temporarily occupied by you with permission
of the owner; 

The Damage To Premises Rented To You Limit section of the Declarations is amended to the

greater of: 
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a. $ 1, 000, 000; or

b. The amount shown in the Declarations as the Damage to Premises Rented to You Limit. 

This is the most we will pay for all damage proximately caused by the same event, whether such
damage results from fire, lightning, explosion, smoke, or leaks from automatic fire protective
systems or any combination thereof. 

F. HIPAA

SECTION I — COVERAGES, COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY, 

is amended as follows: 

1. Paragraph 1. Insuring Agreement is amended to include the following: 

We will pay those sums that the insured becomes legally obligated to pay as damages because
of a " violation( s)" of the Health Insurance Portability and Accountability Act ( HIPAA). We have

the right and the duty to defend the insured against any "suit," " investigation," or "civil proceeding" 
seeking these damages. However, we will have no duty to defend the insured against any " suit' 
seeking damages, " investigation," or "civil proceeding" to which this insurance does not apply. 

2. Paragraph 2. Exclusions is amended to include the following additional exclusions: 

This insurance does not apply to: 

a. Intentional, Willful, or Deliberate Violations

Any willful, intentional, or deliberate " violation( s)" by any insured. 

b. Criminal Acts

Any "violation" which results in any criminal penalties under the HIPAA. 

c. Other Remedies

Any remedy other than monetary damages for penalties assessed. 

d. Compliance Reviews or Audits

Any compliance reviews by the Department of Health and Human Services. 

3. SECTION V — DEFINITIONS is amended to include the following additional definitions: 

a. " Civil proceeding" means an action by the Department of Health and Human Services ( HHS) 
arising out of "violations." 

b. " Investigation" means an examination of an actual or alleged " violation( s)" by HHS. However, 
investigation" does not include a Compliance Review. 

c. " Violation" means the actual or alleged failure to comply with the regulations included in the
HIPAA. 
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G. Medical Payments — Limit Increased to $ 20, 000, Extended Reporting Period

If COVERAGE C MEDICAL PAYMENTS is not otherwise excluded from this Coverage Part: 

1. The Medical Expense Limit is changed subject to all of the terms of SECTION III - LIMITS OF

INSURANCE to the greater of: 

a. $ 20, 000; or

b. The Medical Expense Limit shown in the Declarations of this Coverage Part. 

2. SECTION I — COVERAGE, COVERAGE C MEDICAL PAYMENTS, Subsection 1. Insuring
Agreement, a. ( 3) ( b) is deleted in its entirety and replaced by the following: 

b) The expenses are incurred and reported to us within three years of the date of the
accident. 

H. Athletic Activities

SECTION I — COVERAGES, COVERAGE C MEDICAL PAYMENTS, Subsection 2. Exclusions, 

Paragraph e. Athletic Activities is deleted in its entirety and replaced with the following: 

e. Athletic Activities

To a person injured while taking part in athletics. 

I. Supplementary Payments

SECTION I — COVERAGES, SUPPLEMENTARY PAYMENTS - COVERAGE A AND B are

amended as follows: 

1. b. is deleted in its entirety and replaced by the following: 

1. b. Up to $ 5000 for cost of bail bonds required because of accidents or traffic law violations
arising out of the use of any vehicle to which the Bodily Injury Liability Coverage applies. We
do not have to furnish these. 

1. d. is deleted in its entirety and replaced by the following: 

1. d. All reasonable expenses incurred by the insured at our request to assist us in the
investigation or defense of the claim or "suit", including actual loss of earnings up to $ 1, 000 a
day because of time off from work. 

J. Employee Indemnification Defense Coverage

SECTION I — COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B the

following is added: 

We will pay, on your behalf, defense costs incurred by an " employee" in a criminal proceeding
occurring in the course of employment. 

The most we will pay for any " employee" who is alleged to be directly involved in a criminal
proceeding is $ 25, 000 regardless of the numbers of "employees," claims or "suits" brought or
persons or organizations making claims or bringing " suits. 
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K. Key and Lock Replacement — Janitorial Services Client Coverage

SECTION I — COVERAGES, SUPPLEMENTARY PAYMENTS — COVERAGES A AND B is

amended to include the following: 

We will pay for the cost to replace keys and locks at the " clients" premises due to theft or other
loss to keys entrusted to you by your "client," up to a $ 10, 000 limit per occurrence and $ 10, 000

policy aggregate. 

We will not pay for loss or damage resulting from theft or any other dishonest or criminal act that
you or any of your partners, members, officers, " employees", " managers", directors, trustees, 

authorized representatives or any one to whom you entrust the keys of a " client" for any
purpose commit, whether acting alone or in collusion with other persons. 

The following, when used on this coverage, are defined as follows: 

a. " Client" means an individual, company or organization with whom you have a written contract
or work order for your services for a described premises and have billed for your services. 

b. " Employee" means: 

1) Any natural person: 

a) While in your service or for 30 days after termination of service; 

b) Who you compensate directly by salary, wages or commissions; and

c) Who you have the right to direct and control while performing services for you; or

2) Any natural person who is furnished temporarily to you: 

a) To substitute for a permanent " employee" as defined in Paragraph ( 1) above, who is
on leave; or

b) To meet seasonal or short- term workload conditions; 

while that person is subject to your direction and control and performing services for you. 

3) " Employee" does not mean: 

a) Any agent, broker, person leased to you by a labor leasing firm, factor, commission
merchant, consignee, independent contractor or representative of the same general
character; or

b) Any " manager," director or trustee except while performing acts coming within the
scope of the usual duties of an " employee." 

c. " Manager" means a person serving in a directorial capacity for a limited liability company. 

L. Additional Insureds

SECTION II — WHO IS AN INSURED is amended as follows: 

1. If coverage for newly acquired or formed organizations is not otherwise excluded from this
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Coverage Part, Paragraph 3. a. is deleted in its entirely and replaced by the following: 

a. Coverage under this provision is afforded until the end of the policy period. 

2. Each of the following is also an insured: 

a. Medical Directors and Administrators — Your medical directors and administrators, but

only while acting within the scope of and during the course of their duties as such. Such
duties do not include the furnishing or failure to furnish professional services of any physician
or psychiatrist in the treatment of a patient. 

b. Managers and Supervisors — Your managers and supervisors are also insureds, but

only with respect to their duties as your managers and supervisors. Managers and
supervisors who are your "employees" are also insureds for "bodily injury" to a co - 
employee" while in the course of his or her employment by you or performing duties

related to the conduct of your business. 

This provision does not change Item 2. a.( 1)( a) as it applies to managers of a limited
liability company. 

c. Broadened Named Insured — Any organization and subsidiary thereof which you control and
actively manage on the effective date of this Coverage Part. However, coverage does not

apply to any organization or subsidiary not named in the Declarations as Named Insured, if
they are also insured under another similar policy, but for its termination or the exhaustion of
its limits of insurance. 

d. Funding Source — Any person or organization with respect to their liability arising out of: 

1) Their financial control of you; or

2) Premises they own, maintain or control while you lease or occupy these premises. 

This insurance does not apply to structural alterations, new construction and demolition
operations performed by or for that person or organization. 

e. Home Care Providers — At the first Named Insured' s option, any person or organization
under your direct supervision and control while providing for you private home respite or
foster home care for the developmentally disabled. 

f. Managers, Landlords, or Lessors of Premises — Any person or organization with respect
to their liability arising out of the ownership, maintenance or use of that part of the premises
leased or rented to you subject to the following additional exclusions: 

This insurance does not apply to: 

1) Any " occurrence" which takes place after you cease to be a tenant in that premises; or

2) Structural alterations, new construction or demolition operations performed by or on
behalf of that person or organization. 

g. Lessor of Leased Equipment — Automatic Status When Required in Lease Agreement

With You — Any person or organization from whom you lease equipment when you and such
person or organization have agreed in writing in a contract or agreement that such person or

organization is to be added as an additional insured on your policy. Such person or
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organization is an insured only with respect to liability for " bodily injury," " property damage" or
personal and advertising injury" caused, in whole or in part, by your maintenance, operation

or use of equipment leased to you by such person or organization. 

A person' s or organization' s status as an additional insured under this endorsement ends

when their contract or agreement with you for such leased equipment ends. 

With respect to the insurance afforded to these additional insureds, this insurance does not

apply to any " occurrence" which takes place after the equipment lease expires. 

h. Grantors of Permits — Any state or political subdivision granting you a permit in connection
with your premises subject to the following additional provision: 

1) This insurance applies only with respect to the following hazards for which the state or
political subdivision has issued a permit in connection with the premises you own, rent or
control and to which this insurance applies: 

a) The existence, maintenance, repair, construction, erection, or removal of advertising
signs, awnings, canopies, cellar entrances, coal holes, driveways, manholes, 

marquees, hoist away openings, sidewalk vaults, street banners or decorations and
similar exposures; 

b) The construction, erection, or removal of elevators; or

c) The ownership, maintenance, or use of any elevators covered by this insurance. 

i. Vendors — Only with respect to " bodily injury" or "property damage" arising out of "your
products" which are distributed or sold in the regular course of the vendor' s business, subject

to the following additional exclusions: 

1) The insurance afforded the vendor does not apply to: 

a) " Bodily injury" or "property damage" for which the vendor is obligated to pay
damages by reason of the assumption of liability in a contract or agreement. This
exclusion does not apply to liability for damages that the vendor would have in the
absence of the contract or agreement; 

b) Any express warranty unauthorized by you; 

c) Any physical or chemical change in the product made intentionally by the vendor; 

d) Repackaging, except when unpacked solely for the purpose of inspection, 
demonstration, testing, or the substitution of parts under instructions from the
manufacturer, and then repackaged in the original container; 

e) Any failure to make such inspections, adjustments, tests or servicing as the vendor
has agreed to make or normally undertakes to make in the usual course of business, 
in connection with the distribution or sale of the products; 

f) Demonstration, installation, servicing or repair operations, except such operations

performed at the vendor' s premises in connection with the sale of the product; 
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g) Products which, after distribution or sale by you, have been labeled or relabeled or
used as a container, part or ingredient of any other thing or substance by or for the
vendor; or

h) " Bodily injury" or "property damage" arising out of the sole negligence of the vendor
for its own acts or omissions or those of its employees or anyone else acting on its
behalf. However, this exclusion does not apply to: 

i) The exceptions contained in Sub -paragraphs ( d) or (f); or

ii) Such inspections, adjustments, tests or servicing as the vendor has agreed to
make or normally undertakes to make in the usual course of business, in
connection with the distribution or sale of the products. 

2) This insurance does not apply to any insured person or organization, from whom you
have acquired such products, or any ingredient, part or container, entering into, 
accompanying or containing. 

j. Franchisor — Any person or organization with respect to their liability as the grantor of a
franchise to you. 

As Required by Contract — Any person or organization where required by a written contract
executed prior to the occurrence of a loss. Such person or organization is an additional
insured for "bodily injury," " property damage" or "personal and advertising injury" but only for
liability arising out of the negligence of the named insured. The limits of insurance applicable
to these additional insureds are the lesser of the policy limits or those limits specified in a
contract or agreement. These limits are included within and not in addition to the limits of

insurance shown in the Declarations

I. Owners, Lessees or Contractors — Any person or organization, but only with respect to
liability for "bodily injury," " property damage" or "personal and advertising injury" caused, in
whole or in part, by: 

1) Your acts or omissions; or

2) The acts or omissions of those acting on your behalf; 

in the performance of your ongoing operations for the additional insured when required by a
contract. 

With respect to the insurance afforded to these additional insureds, the following additional
exclusions apply: 

This insurance does not apply to " bodily injury" or " property damage" occurring after: 

a) All work, including materials, parts or equipment furnished in connection with such
work, on the project ( other than service, maintenance or repairs) to be performed by
or on behalf of the additional insured( s) at the location of the covered operations has

been completed; or

b) That portion of "your work" out of which the injury or damage arises has been put to
its intended use by any person or organization other than another contractor or
subcontractor engaged in performing operations for a principal as a part of the same
project. 
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m. State or Political Subdivisions — Any state or political subdivision as required, subject to
the following provisions: 

1) This insurance applies only with respect to operations performed by you or on your behalf
for which the state or political subdivision has issued a permit, and is required by
contract. 

2) This insurance does not apply to: 

a) " Bodily injury," " property damage" or "personal and advertising injury" arising out of
operations performed for the state or municipality; or

b) " Bodily injury" or "property damage" included within the " products -completed
operations hazard." 

M. Duties in the Event of Occurrence, Claim or Suit

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, Paragraph 2. is amended as

follows: 

a. is amended to include: 

This condition applies only when the " occurrence" or offense is known to: 

1) You, if you are an individual; 

2) A partner, if you are a partnership; or

3) An executive officer or insurance manager, if you are a corporation. 

b. is amended to include: 

This condition will not be considered breached unless the breach occurs after such claim or "suit" 

is known to: 

1) You, if you are an individual; 

2) A partner, if you are a partnership; or

3) An executive officer or insurance manager, if you are a corporation. 

N. Unintentional Failure To Disclose Hazards

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 6. Representations is

amended to include the following: 

It is agreed that, based on our reliance on your representations as to existing hazards, if you
should unintentionally fail to disclose all such hazards prior to the beginning of the policy period of
this Coverage Part, we shall not deny coverage under this Coverage Part because of such failure. 

O. Transfer of Rights of Recovery Against Others To Us

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, 8. Transfer of Rights of

Page 10 of 12

Includes copyrighted material of Insurance Services Office, Inc., with its permission. 
2011 Philadelphia Indemnity Insurance Company



Docusign Envelope ID: 21191D16- 383C- 4C2A- 9EEB- D314A13CA591

PI- GLD- HS ( 10/ 11) 

Recovery Against Others To Us is deleted in its entirety and replaced by the following: 

If the insured has rights to recover all or part of any payment we have made under this Coverage
Part, those rights are transferred to us. The insured must do nothing after loss to impair them. At
our request, the insured will bring " suit" or transfer those rights to us and help us enforce them. 

Therefore, the insured can waive the insurer' s rights of recovery prior to the occurrence of a
loss, provided the waiver is made in a written contract. 

P. Liberalization

SECTION IV — COMMERCIAL GENERAL LIABILITY CONDITIONS, is amended to include the

following: 

If we revise this endorsement to provide more coverage without additional premium charge, we
will automatically provide the additional coverage to all endorsement holders as of the day the
revision is effective in your state. 

Q. Bodily Injury — Mental Anguish

SECTION V — DEFINITIONS, Paragraph 3. Is deleted in its entirety and replaced by the following: 

Bodily injury" means: 

a. Bodily injury, sickness or disease sustained by a person, and includes mental anguish
resulting from any of these; and

b. Except for mental anguish, includes death resulting from the foregoing ( Item a. above) at any
time. 

R. Personal and Advertising Injury — Abuse of Process, Discrimination

If COVERAGE B PERSONAL AND ADVERTISING INJURY LIABILITY COVERAGE is not

otherwise excluded from this Coverage Part, the definition of " personal and advertising injury" is
amended as follows: 

1. SECTION V — DEFINITIONS, Paragraph 14. b. is deleted in its entirety and replaced by the
following: 

b. Malicious prosecution or abuse of process; 

2. SECTION V — DEFINITIONS, Paragraph 14. is amended by adding the following: 

Discrimination based on race, color, religion, sex, age or national origin, except when: 

a. Done intentionally by or at the direction of, or with the knowledge or consent of: 

1) Any insured; or

2) Any executive officer, director, stockholder, partner or member of the insured; 

b. Directly or indirectly related to the employment, former or prospective employment, 
termination of employment, or application for employment of any person or persons by an
insured; 
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c. Directly or indirectly related to the sale, rental, lease or sublease or prospective sales, rental, 
lease or sub -lease of any room, dwelling or premises by or at the direction of any insured; or

d. Insurance for such discrimination is prohibited by or held in violation of law, public policy, 
legislation, court decision or administrative ruling. 

The above does not apply to fines or penalties imposed because of discrimination. 
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THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

COMMERCIAL AUTOMOBILE ELITE ENDORSEMENT

This endorsement modifies insurance provided under the following: 

BUSINESS AUTO COVERAGE PART

Following is a summary of the Limits of Insurance and additional coverages provided by this
endorsement. For complete details on specific coverages, consult the policy contract wording. 

Coverage Applicable Limit of Insurance

Page

Who is An Insured

Board Members

Newly Acquired Entities
Designated Insured

Lessor of Leased Autos

Included

Included

Included

Included

2

Cost of Bail Bonds 5, 000 2

Reasonable Expenses — Loss of Earnings 500 per day 2

Fellow Employee Coverage Amended 3

Towing 100 per disablement 3

Glass Breakage ( Windshields and Windows) No deductible applies 3

Transportation Expenses 100 per day / $ 3, 000 maximum 3

Hired Auto Physical Damage — Loss of Use 100 per day / $ 1, 000 maximum 3

Hired Auto Physical Damage ACV or repair or replacement of the

vehicle whichever is less

4

Personal Effects 500 4

Rental Reimbursement 100 per day / 30 days 4

Accidental Discharge — Air Bag Amended 4

Electronic Equipment 1000 5

Original Equipment Manufacturer Parts

Replacement

Included 5

Auto Loan / Lease Gap Coverage Amended 5

One Comprehensive Coverage Deductible Per

Occurrence

Amended 6

Notice of and Knowledge of Occurrence Amended 7

Blanket Waiver of Subrogation Amended ( as required by written contract) 7

Unintentional Errors or Omissions Amended 7

Mental Anguish — Bodily Injury Redefined Amended 7

Coverage extensions under this endorsement only apply in the event that no other specific coverage for
these extensions is provided under this policy. If such specific coverage applies, the terms, conditions
and limits of that coverage are the sole and exclusive coverage applicable under this policy, unless
otherwise noted in this endorsement. 

Any deductible listed in the Auto Declarations Page will apply unless specific deductible provisions are set
forth under a coverage enhancement below. 
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I. LIABILITY COVERAGE EXTENSIONS

A. Who Is An Insured

SECTION II — LIABILITY COVERAGE, A. Coverage, 1. Who Is An Insured is amended by
adding the following: 

The following are also " insureds": 

1. Board Members — Board members ( or their spouses) while renting a vehicle while on
business for the named insured. 

2. Newly Acquired Entities — Any business entity newly acquired or formed by you during
the policy period, provided you own 50% or more of the business entity and the business
entity is not separately insured for Business Auto Coverage. Coverage is extended up to
a maximum of 180 days following the acquisition or the formation of the business entity. 

3. Designated Insured — Any person or organization designated by the " insured" is an " insured" 
for Liability Coverage, but only to the extent that person or organization qualifies as an
insured" under the Who Is An Insured Provision contained in SECTION II of the Coverage

Form. 

4. Lessor of Leased Autos — The lessor of a " leased auto" is an " insured" only for " bodily
injury" or " property damage" resulting from the acts or omissions by: 

a. You; 

b. Any of your " employees" or agents; or

c. Any person, except the lessor or any "employee" or agent of the lessor, operating
a " leased auto" with the permission of any of the above. 

Any " leased auto" in the policy schedule will be considered a covered " auto" you own
and not a covered " auto" you hire or borrow. 

The coverages provided under this endorsement apply to any " leased auto" in the policy
schedule until the expiration date of the lease, or when the lessor or his or her agent

takes possession of the " leased auto," whichever occurs first. 

Leased auto" means an " auto" leased or rented to you, including any substitute, replacement
or extra " auto" needed to meet seasonal or other needs, under a leasing or rental agreement
that requires you to provide direct primary insurance for the lessor. 

B. Cost of Bail Bonds

SECTION II — LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a. 

Supplementary Payments, Item ( 2) is deleted in its entirety and replaced with the following: 

2) Up to $ 5, 000 for cost of bail bonds ( including bonds for related traffic law violations) 
required because of an " accident" we cover. We do not have to furnish these bonds. 

C. Reasonable Expenses

SECTION II — LIABILITY COVERAGE, A. Coverage, 2. Coverage Extensions, a. 

Supplementary Payments, Item ( 4) is deleted in its entirety and replaced with the following: 

Page 2 of 7

2015 Philadelphia Indemnity Insurance Company
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 



Docusign Envelope ID: 21191D16- 383C- 4C2A- 9EEB- D314A13CA591

PI- CA- 001 ( 09/ 15) 

4) All reasonable expenses incurred by the " insured" at our request, including actual
loss of earnings up to $ 500 a day because of time off from work. 

D. Fellow Employee Coverage

SECTION II — LIABILITY COVERAGE, B. Exclusions, 5. Fellow Employee is deleted in its

entirety and replaced by the following: 

Bodily injury" to any fellow " employee" of the " insured" arising out of and in the course of the
fellow " employee' s" employment or while performing duties related to the conduct of your
business. 

However, this exclusion does not apply to any manager or officer of your company. 

II. PHYSICAL DAMAGE COVERAGE EXTENSIONS

A. Towing

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 2. Towing is deleted in its
entirety and replaced with the following: 

2. Towing

We will pay up to $ 100 for towing and labor costs incurred each time a covered " auto" is
disabled. However, the labor must be performed at the place of disablement. No deductible
applies to this enhancement. 

B. Glass Breakage

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 3. Glass Breakage — Hitting
A Bird Or Animal — Falling Objects Or Missiles is amended by adding the following: 

No deductible applies to " loss" to glass used in the windshield or windows. 

C. Transportation Expenses

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions, a. 

Transportation Expenses is deleted in its entirety and replaced with the following: 

a. Transportation Expenses

We will pay up to $ 100 per day to a maximum of $3, 000 for temporary transportation
expenses incurred by you because of a " loss" to a covered " auto." We will pay for
temporary transportation expenses incurred during the period beginning 48 hours after
the " loss" and ending, regardless of the policy' s expiration, when the covered " auto" is
returned to use or we pay for its " loss." 

D. Hired Auto Physical Damage — Loss of Use

The last sentence of SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. 

Coverage Extensions, b. Loss of Use Expenses is deleted in its entirety and replaced with the
following: 

However, the most we will pay for any expenses for loss of use is $ 100 per day, to a
maximum of $ 1, 000. 
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E. Hired Auto Physical Damage

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is

amended by adding the following extension: 

Hired Auto Physical Damage

Any " auto" you lease, hire, rent or borrow from someone other than your "employees" or partners, 
or members of their household is a covered " auto" for each of your physical damage coverages. 

The most we will pay for any " loss" in any one " accident' is the ACV or the cost for repair or
replacement of the vehicle, whichever is less. 

For each covered " auto" our obligation to pay will be reduced by a deductible of $500 for
Comprehensive Coverage and $ 1000 for Collision Coverage. 

F. Personal Effects Coverage

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is

amended by adding the following extension: 

Personal Effects Coverage

We will pay up to $ 500 for "loss" to personal effects, which are: 

1. Owned by an " insured"; and

2. In or on your covered " auto." 

This coverage applies only in the event of the total theft of your covered " auto." No deductible

applies to this coverage. 

G. Rental Reimbursement

SECTION III — PHYSICAL DAMAGE COVERAGE, A. Coverage, 4. Coverage Extensions is

amended by adding the following extension: 

Rental Reimbursement Coverage

We will pay up to $ 100 per day, for up to 30 days, for rental reimbursement expenses
incurred by you for the rental of an " auto" because of "loss" to a covered " auto." 

We will also pay up to $ 300 for reasonable and necessary expenses incurred by you to
remove and replace your materials and equipment from the covered " auto." 

If " loss" results from the total theft of a covered " auto," we will pay under this coverage only that
amount of your rental reimbursement expenses which is not already provided under Item III. C. 
Transportation Expenses of this endorsement. 

H. Accidental Discharge — Airbag Coverage

SECTION III — PHYSICAL DAMAGE COVERAGE, B. Exclusions, Paragraph 3. is amended by
adding the following exception: 
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This exclusion does not apply to the accidental discharge of an airbag. This coverage is
excess of any other collectible insurance or warranty. No deductible applies to this
coverage. 

Electronic Equipment Coverage

The following supersedes anything to the contrary in SECTION III — PHYSICAL DAMAGE

COVERAGE, B. Exclusions, Paragraph 4. 

Exclusions 4. c. and 4.d. do not apply to: 

Any risk management or monitoring equipment and electronic equipment that receives or
transmits audio, visual or data signals and that is not designed solely for the reproduction of
sound. This coverage applies only if the equipment is permanently installed in the covered
auto" at the time of the " loss" or the equipment is removable from a housing unit which is

permanently installed in the covered " auto" at the time of the " loss," and such equipment is
designed to be solely operated by use of the power from the " auto' s" electrical system, in or
upon the covered " auto." 

The most we will pay for all " loss" to risk management or monitoring equipment, audio, visual
or data electronic equipment that is not designed solely for the reproduction of sound and any
accessories used with this equipment as a result of any one "accident" is the least of: 

a. The actual cash value of the damaged or stolen property at the time of the " loss"; 

b. The cost of repairing or replacing the damaged or stolen property with other property of
like kind and quality; or

c. $ 1, 000. 

This coverage will not apply if there is other insurance provided by this policy for the above - 
described electronic equipment. We will, however, pay any deductible, up to $ 500, that is
applicable under the provisions of the other insurance. 

J. Original Equipment Manufacturer ( OEM) Parts Replacement

SECTION III — PHYSICAL DAMAGE COVERAGE, C. Limit of Insurance, Paragraph 1. is

amended to include: 

However, if the covered " auto" has less than 20, 000 miles on its odometer, then the following
condition will apply: 

We will pay the cost to replace the damaged parts ( excluding glass and mechanical parts) 
with new Original Equipment Manufacturer replacement parts if the damaged parts cannot be
repaired. 

K. Auto Loan / Lease Gap Protection

SECTION III — PHYSICAL DAMAGE COVERAGE, C. Limit of Insurance is amended to include

the following: 

4. In the event of " loss" to a covered " auto" that is loaned or leased to an " insured": 

a. The most we will pay for " loss" in any one " accident" is the lesser of: 
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1) The actual cash value of the damaged or stolen property as of the time of the " loss"; 
or

2) The cost of repairing or replacing the damaged or stolen property with other property
of like, kind and quality. 

b. Our Limit of Insurance for "total loss" will be the greater of: 

1) The balance due under the terms of the lease or loan, to which your " auto" is subject
but not including: 

a) Past due payments; 

b) Financial penalties imposed under the lease; 

c) Security deposits not refunded; 

d) Costs for extended warranties or insurance; or

e) Final payment due under a " balloon loan"; or

2) Actual cash value of the stolen or damaged property. 

An adjustment for depreciation and physical condition will be made in determining actual
cash value at the time of "loss." 

c. Additional Definitions

1) " Total loss" for the purpose of this coverage, means a loss in which the estimated
cost of repairs, plus the salvage value, exceeds the actual cash value. 

2) " Balloon loan" is one with periodic payments that are insufficient to repay the balance
over the term of the loan, thereby requiring a large final payment. 

d. Additional Conditions

This coverage will apply only to the original lease or loan written on your covered " auto." 
In order for this coverage to apply, leased " autos" must be leased or rented to you under
a leasing or rental agreement, for a period of not less than six months, which requires
you to provide direct primary insurance for the benefit of the lessor. 

L. One Comprehensive Coverage Deductible

SECTION III — PHYSICAL DAMAGE COVERAGE, D. Deductible is amended by adding the
following: 

Only one Comprehensive Coverage Deductible per occurrence will apply to any " loss" 
resulting from a covered peril. 

For the purpose of this extension, occurrence means a single incident, including continuous
or repeated exposure to substantially the same general harmful conditions within a 24- hour
period. 
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III. BUSINESS AUTO CONDITIONS

A. Notice and Knowledge of Occurrence

SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditions, 2. Duties In The Event

Of Accident, Claim, Suit Or Loss, Paragraph a. is deleted in its entirety and replaced with the
following: 

a. In the event of " accident," claim, " suit" or " loss," you must give us, or our authorized
representative, prompt notice of the " accident" or " loss." Include: 

1) How, when and where the " accident" or " loss" occurred; 

2) The " insured' s" name and address; and

3) To the extent possible, the names and addresses of any injured persons and
witnesses. 

Your duty to give us or our authorized representative prompt notice of the " accident" or
loss" applies only when the " accident" or " loss" is known to: 

1) You, if you are an individual; 

2) A partner, if you are a partnership; or

3) An executive officer or insurance manager, if you are a corporation. 

B. Blanket Waiver Of Subrogation

SECTION IV — BUSINESS AUTO CONDITIONS, A. Loss Conditions, 5. Transfer Of Rights Of

Recovery Against Others To Us, is amended by adding the following exception: 

However, we waive any right of recovery we may have against any person or organization
because of payments we make for "bodily injury" or " property damage" arising out of the
operation of a covered " auto" when you have assumed liability for such " bodily injury" or
property damage" under an " insured contract." 

C. Unintentional Errors or Omissions

SECTION IV — BUSINESS AUTO CONDITIONS, B. General Conditions, 2. Concealment, 

Misrepresentation, Or Fraud is amended by adding the following: 

The unintentional omission of, or unintentional error in, any information given by you shall not
prejudice your rights under this insurance. However, this provision does not affect our right to
collect additional premium or exercise our right of cancellation or non -renewal. 

IV. DEFINITIONS

A. Mental Anguish

SECTION V — DEFINITIONS, C. " Bodily injury" is amended by adding the following: 

Bodily injury" also includes mental anguish but only when the mental anguish arises from
other bodily injury, sickness, or disease. 

Page 7 of 7

2015 Philadelphia Indemnity Insurance Company
Includes copyrighted material of Insurance Services Office, Inc., with its permission. 



Docusign Envelope ID: 2l l9lD16- 383C- 4C2A- 9EEB- D314A13CA591

APPENDIX I

NONPROFIT RATE AGREEMENT

EIN: 91- 0787820 Date: 08/ 28/ 2025

ORGANIZATION: FILING REF.: The preceding

Opportunity Council agreement was dated

1111 Cornwall Ave., Suite C 02/ 1 5/ 2024

Bellingham, WA 98225

The rates approved in this agreement are for use on grants, contracts and other agreements
with the Federal Government, subject to the conditions in Section III. 

SECTION I: INDIRECT COST RATES

RATE TYPES: FIXED FINAL PROV. ( PROVISIONAL) PRED. ( PREDETERMINED) 

EFFECTIVE PERIOD

TYPE FROM TQ TE LOCATION APPLICABLE TO

FINAL 01 / 01 / 2023 12/ 31 / 2023 12. 80 All All Programs

FINAL 01 / 01 / 2024 12131 / 2024 14. 00 All All Programs

PROV. 01 / 01 / 2025 12/ 31 / 2027 14. 00 All All Programs

BASE

For awards that begin on or before 12/ 31 / 2024: Total direct costs excluding capital expenditures
buildings, individual items of equipment; alterations and renovations), that portion of each subaward in

excess of $ 25, 000 and flow - through funds. 

For awards that begin on or after 01 / 01 / 2025: Total direct costs excluding capital expenditures

buildings, individual items of equipment; alterations and renovations), that portion of each subaward in
excess of $ 50, 000 and pass - through funds to subrecipients. 
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Docusign Envelope ID: 2l l9lD16- 383C- 4C2A- 9EEB- D314A13CA591

ORGANIZATION: Opportunity Council
AGREEMENT DATE: 08/ 28/ 2025

SECTION I: FRINGE BENEFIT RATES" 

TYPE FROM TQ RATEW LOCATION APPLICABLE TO

FINAL 1 / 1 / 2024 12/ 31 / 2024 54. 00 All All Employees

PROV. 1 / 1 / 2025 12/ 31 / 2025 54. 00 All All Employees

PROV. 1 / 1 / 2026 12/ 31 / 2026 55. 00 All All Employees

PROV. 1/ 1/ 2027 12/ 31/ 2027 56. 00 All All Employees

DESCRIPTION OF FRINGE BENEFITS RATE BASE: 

Salaries and wages excluding vacation, holiday, sick leave pay and other paid absences. 
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Docusign Envelope ID: 2ll9lD16- 383C- 4C2A- 9EEB- D314A13CA591

ORGANIZATION: Opportunity Council
AGREEMENT DATE: 08128/ 2025

SECTION II: SPECIAL REMARKS

TREATMENT OF FRINGE BENEFITS: 

The fringe benefits are charged using the rate( s) listed in the Fringe Benefits Section of this Agreement. 
The fringe benefits included in the rate( s) are listed below. 

TREATMENT OF PAID ABSENCES

The costs of vacation, holiday, sick leave pay and other paid absences are included in the organization' s
fringe benefit rate and are not included in the direct cost of salaries and wages. Claims for direct salaries

and wages must exclude those amounts paid or accrued to employees for periods when they are on
vacation, holiday, sick leave or are otherwise absent from work. 

Note: The rental assistance payments are excluded from the Department of Housing and Urban
Development ( HUD) direct cost base. 

The following fringe benefits are included in the fringe benefit rate( s): 
FICA, WORKERS COMPENSATION, MEDICARE, STATE UNEMPLOYMENT, MEDICAL INSURANCE, 

RETIREMENT, ANNUAL/ SICK LEAVE, HOLIDAYS, SCHOOL BREAKS, MILITARY LEAVE AND JURY DUTY. 

1. The indirect cost rate( s) has/ have been negotiated in compliance with the applicable Administration

for Children and Families Program Instructions for the Head Start program ( ACYF- PI- HS- 05- 01 and

ACYF- PI- HS-- 08- 03). ACYF- PI- HS- 08- 03, dated 5/ 12/ 2008, specifically defines " compensation" and

limited the cost of "compensation" charged to any federally funded program to zero for any staff whose
compensation" exceeded the rate payable for level II of the Executive Schedule. For 2023, the rate of

compensation for an Executive Level II was $ 212, 100 per year. 

2. The rates in this rate agreement were reviewed in compliance with the HHS Grants Policy Statement

applying a Salary Rate Limit ( SRL) to indirect cost salaries & wages not exceeding the Executive Level II
rate contained in the HHS Appropriations Act. 

3. A proposal based on actual costs for fiscal year ending 12/ 31 / 2025, will be due no later than
06/ 30/ 2026. 

4. Equipment means tangible personal property ( including information technology systems) having a

useful life of more than one year and a per - unit acquisition cost which equals or exceeds $ 5, 000. 

Effective 01 / 01 / 2025: Equipment means tangible personal property ( including information technology

systems) having a useful life of more than one year and a per - unit acquisition cost which equals or
exceeds $ 10, 000. 
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Docusign Envelope ID: 2119lD16- 383C- 4C2A- 9EEB- D314A13CA591

ORGANIZATION: Opportunity Council
AGREEMENT DATE: 08/ 28/ 2025

SECTION III: GENERAL

A. LIMITATIONS: 

The rates in this Agreement are subject to any statutory or administrative limitations and apply to a given grant, contract or other
agreement only to the extent that funds are available. Acceptance of the rates is subject to the following conditions: ( 1) Only costs
incurred by the organization were included in its indirect cost pool as finally accepted; such costs are legal obligations of the
organization and are allowable under the governing cost principles; ( 2) The same costs that have been treated as indirect costs are not
claimed as direct costs; ( 3) Similar types of costs have been accorded consistent accounting treatment; and ( 4) The information
provided by the organization which was used to establish the rates is not later found to be materially incomplete or inaccurate by the
Federal Government. In such situations the rate( s) would he subject to renegotiation at the discretion of the Federal Government. 

B. ACCOUNTING CHANGES: 

This Agreement is based on the accounting system purported by the organization to be in effect during the Agreement period. 
Changes to the method of accounting for costs which affect the amount of reimbursement resulting from the use of this Agreement

require prior approval of the authorized representative of the cognizant agency. Such changes include, but are not limited to, changes
in the charging of a particular type of cost from indirect to direct. Failure to obtain approval may result in cost disallowances. 

C. FIXED RATES: 

If a fixed rate is in this Agreement, it is based on an estimate of the costs for the period covered by the rate. When the actual costs for
this period are determined, an adjustment will be made to a rate of a future year(s) to compensate for the difference between the
costs used to establish the fixed rate and actual costs. 

D. USE BY OTHER FEDERAL AGENCIES• 

The rates in this Agreement were approved in accordance with the authority in Title 2 of the Code of Federal Regulations, Part 200 ( 2

CFR 200), and should be applied to grants, contracts and other agreements covered by 2 CFR 200, subject to any limitations in A
above. The organization may provide copies of the Agreement to other Federal Agencies to give them early notification of the
Agreement. 

E. OTHER: 

If any Federal contract, grant or other agreement Is reimbursing indirect costs by a means other than the approved rate(s) in this
Agreement, the organization should ( 1) credit such costs to the affected programs, and ( 2) apply the approved rate( s) to the
appropriate base to identify the proper amount of indirect casts allocable to these programs. 

BY THE INSTITUTION: 

Opportunity Council

INSTITUTION) 

SIGNATMry Winter

NAME) 

Executive Director
TITLE) 

DATE) 

ON BEHALF OF THE GOVERNMENT: 

DEPARTMENT OF HEALTH AND HUMAN SERVICES

AGENCY) 

101ulola 0. Digitally Agnedby
Olulola O. Oluborode

SIGNATURE) 
Date: 2025. 12. 05

S 09: 05: 48- 03ro0' 

O>ulola Oluborode
NAME) 

Director. Cost Allocation Services

TITLE) 

08/ 28/ 2025

DATE) 

HHS REPRESENTATIVE: Ashley Morris

TELEPHONE: ( 301) 492- 4855
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