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Erika Lautenbach, Director
Greg Stern, M.D., Health Officer

WHATCOM COUNTY
Health Department

MEMORANDUM
TO: Satpal Sidhu, County Executive
FROM:  Erika Lautenbach, Director
RE: Pioneer Human Services — City Gate Permanent Supportive Housing Contract

DATE:  December 15, 2020

Attached is a contract between Whatcom County and Pioneer Human Services for your review
and signature.

=  Background and Purpose
This contract provides funding for Pioneer Human Services to operate a permanent supportive

housing program known as City Gate. City Gate provides ten housing units dedicated to
veterans experiencing chronic homelessness and 26 units to ex-offenders who are in need of
housing and are returning to Whatcom County under the supervision of the Washington State
Department of Corrections, exiting the Whatcom County Jail, or individuals who are
experiencing chronic homelessness. Up to 6 units at a time may be occupied by participants of
the Mental Health Court Program. Case management and behavioral health services are also
provided so that program participants can access necessary services and achieve housing
stability.

=  Funding Amount and Source

Funding for this contract, in an amount not to exceed $490,948, is provided by Mental Health
millage, HB 2060 low-income hausing funds, local document recording fees, and the Behavioral
Health Program Fund. These funds will be included in the 2021 budget. Council approval is
required as funding exceeds $40,000.

= Differences from Previous Contract

This is a new contract, however, funding for these services has been provided through previous
contracts between Whatcom County and Pioneer Human Services since 2011. This contract
includes no significant changes from the contract that is currently in place (Whatcom County
Contract #201611027). The Contractor maintains its determination as a sole source contractor
for the services provided in this contract.

Please contact Kathleen Roy at extension #6007 if you have any questions regarding this
agreement.

Encl.

509 Girard Street

Bellingham, WA 98225-4005
360.778.6000 | FAX 360.778.6001
WhatcomCountyHealth

¥ WhatcomCoHealth

Whatcom County
1500 North State Street

H E A LT H Bellingham, WA 98225-4551
360.778.6100 | FAX 360.778.6101

L D e p a rt m jal n t www,whatcomcounty.us/health
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Whatcom County Contract No.
202012036

CONTRACT FOR SERVICES

Between Whatcom County and Pioneer Human Services

Pioneer Human Services, hereinafter called Contractor and Whatcom County, hereinafter referred to as County, agree and contract as
set forth in this Agreement, including:

General Conditions,pp._3 o 12 |

Exhibit A (Scope of Work), pp. _13 __to 16

Exhibit B (Compensation),pp. _ 17 to_18 ,

Exhibit C (Certificate of Insurance), p. _19 ,

Exhibit D (Whatcom County Flex Fund Guidelines), pp. _20 to _21 ,
Exhibit E (Types of Income fo Count and Calculating Adjusted Income).

Copies of these items are attached hereto and incorporated herein by this reference as if fully set forth herein.

The term of this Agreement shall commence on the 1s! day of January, 2021 and shall, unless terminated or renewed as elsewhere
provided in the Agreement, terminate on the 31! day of December, 2021

The general purpose or objective of this Agreement is to provide a permanent supportive housing facility, as more fully and definitively
described in Exhibit A hereto. The language of Exhibit A controls in case of any canfiict between it and that provided here.

The maximum consideration for the initial term of this agreement or for any renewal term shall not exceed $490,948. The Contract
Number, set forth above, shall be included on all billings or correspondence in connection therewith.

Contractor acknowledges and by signing this contract agrees that the Indemnification provisions set forth in Paragraphs 11.1, 21.1, 30.1,
31.2,32.1, 34.2, and 34.3, if included, are totally and fully part of this contract and have been mutually negotiated by the parties.

Each person signing this Contract represents and warrants that he or she is duly authorized and has legal capacity to execute and deliver
this Contract.

12/21/2020
IN WITNESS WHEREOF, the parties have executed this Agreement this day of , 2020.

CONTRACTOR:

Pioneer Human Services
7440 W Marginal Way S
Seattle, WA 98108

Each signatory below to this Contract warrants that he/she is the authorized agent of the respective party; and that he/she has the
authority to enter into the coniract and to bind the party thereto.

DocuSigned by:

duij Hicks, (#B 12/21/2020

Audrey Hicks,

Conlract for Services
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WHATCOM COUNTY:
Recommended for Approval:
DocuSigned by:
fvune Deacon. 12/16/2020
ETFCDBAAMETDSE1
Anne Deacon, Human Services Manager Date
12/16/2020
Date
Approved as to form:
DocuSigned by:
w Puckinglam 12/16/2020
Royce Buckingham, Prosecuting Atiorney Date
Approved:
Accepted for Whatcom County:

DocuSigned by:

" ‘ Satpal. Sidluw 12/21/2020

ALED.

Satpal Singh Sidhu, Whatcom County Executive

CONTRACTOR INFORMATION:

Ploneer Human Services
7440 W Marginal Way S
Seattle, WA 98108
Audrey Hicks, CFO
Audrey hicks@p-h-s.com

Contract for Services
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GENERAL CONDITIONS

Series 00-09: Provisions Related to Scope and Nature of Services

0.1

Scape of Services:
The Contractor agrees to provide to the County services and any materials as set forth in the project narrative identified as Exhibit

"A", during the agreement period. No material, labor, or facilities will be furnished by the County, unless otherwise provided for in
the Agreement,

Series 10-19; Provisions Related to Term and Termination

101

10.2

1.1

11.2

1.3

Term:

Services provided by Coniractor prior to or after the term of this contract shall be performed at the expense of Contractor and are
not compensable under this contract unless both parties hereto agree fo such provision in writing. The term of this Agreement
may be extended by mutual agreement of the parties; provided, however, that the Agreement is in writing and signed by both
parties.

Extension:
The duration of this Agreement may be extended by mutual written consent of the parties, for a period of up to one year, and for a
total of no longer than three years.

Termination for Default:

If the Contractor defaults by failing to perform any of the obligations of the contract or becomes insolvent or is declared bankrupt or
commits any act of bankruptcy or insolvency or makes an assignment for the benefit of creditors, the County may, by depositing
written notice to the Contractor in the U.S. mail, first class postage prepaid, terminate the contract, and at the County’s option,
obtain performance of the work elsewhere. Termination shall be effective upan Contractor's receipt of the written notice, or within
three (3) days of the mailing of the notice, whichever occurs first. If the contract is terminated for default, the Contractor shall not
be entitled to receive any further payments under the contract until all work called for has been fully performed. Any extra cost or
damage fo the County resulting from such default(s) shall be deducted from any money due or coming due to the Contractor. The
Contractor shall bear any extra expenses incurred by the County in completing the work, including all increased costs for
completing the work, and all damage sustained, or which may be sustained by the County by reason of such default.

Termination for Reduction in Funding:

In the event that funding from State, Federal or other sources is withdrawn, reduced, or limited in any way after the effective date
of this Agreement, and prior to its normal completion, the County may summarily terminate this Agreement as to the funds
withdrawn, reduced, or limited, notwithstanding any other termination provisions of this Agreement. If the level of funding
withdrawn, reduced or limited is so great that the County deems that the continuation of the programs covered by this Agreement
is no longer in the best interest of the County, the County may summarily terminate this Agreement in whole, notwithstanding any
other termination provisions of this Agreement. Termination under this section shall be effective upon receipt of written notice as
specified herein, or within three days of the mailing of the notice, whichever occurs first,

Termination for Public Convenience:
The County may terminate the Agreement in whole or in part whenever the County determines, in its sole discretion, that such

termination is in the interests of the County. Whenever the Agreement is terminated in accordance with this paragraph, the
Contractor shall be entitied to payment for actual work performed at unit contract prices for completed items of work. An equitable
adjustment in the confract price for partially completed items of work will be made, but such adjustment shall not inciude provision
for loss of anticipated profit on deleted or uncompleted work. Termination of this Agreement by the County at any time during the
term, whether for default or convenience, shall not constitute breach of contract by the County.

Series 20-29: Provisions Related to Consideration and Payments

20.1  Accounting and Payment for Contractor Services:
Payment to the Contractor for services rendered under this Agreement shall be as set forth in Exhibit "B" Where Exhibit "B"
requires payments by the County, payment shall be based upon written claims supported, unless otherwise provided in Exhibit "B,"
Contract for Services
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211

221

231

by documentation of units of work actually performed and amounts eamed, including, where appropriate, the actual number of
days worked each month, total number of hours for the month, and the total dollar payment requested, so as to comply with
municipal auditing requirements.

Unless specifically stated in Exhibit "B" or approved in writing in advance by the official executing this Agreement for the County or
his designee (hereinafter referred to as the "Administrative Officer”) the County will not reimburse the Contractor for any costs or
expenses incurred by the Contractor in the performance of this contract. Where required, the County shall, upon receipt of
appropriate documentation, compensate the Contractor, no more often than monthly, in accordance with the County's customary
procedures, pursuant to the fee schedule set forth in Exhibit "B."

Taxes:

The Contractor understands and acknowledges that the County will not withhold Federal or State income taxes. Where required
by State or Fedsral law, the Contractor authorizes the County to withhold for any taxes other than income taxes (i.e., Medicare).
All compensation received by the Contractor will be reported to the Internal Revenue Semvice at the end of the calendar year in
accordance with the applicable IRS regulations. It is the responsibility of the Contractor to make the necessary estimated tax
payments throughout the year, if any, and the Confractor is solely liable for any tax obligation arising from the Contractor's
performance of this Agreement. The Contractor hereby agrees to indemnify the County against any demand to pay taxes arising
from the Contractor's failure to pay taxes on compensation eamed pursuant to this Agreement.

The County will pay sales and use taxes imposed on goods or services acquired hereunder as required by law. The Contractor
must pay all other taxes, including, but not limited to, Business and Occupation Tax, taxes based on the Contractor's gross or net
income, or personal property fo which the County does not hold title. The County is exempt from Federal Excise Tax.

Withholding Payment:

In the event the County's Administrative Officer determines that the Contractor has failed to perform any obligation under this
Agreement within the times set forth in this Agreement, then the County may withhold from amounts otherwise due and payable to
Contractor the amount determined by the County as necessary to cure the default, until the Administrative Officer determines that
such failure to perform has been cured. Withholding under this clause shall not be deemed a breach entitling Contractor to
termination or damages, provided that the County promptly gives notice in writing fo the Confractor of the nature of the default or
failure to perform, and in no case more than 10 days after it determines to withhold amounts otherwise due. A determination of the
Administrative Officer set forth in a notice to the Contractor of the action required and/or the amount required to cure any alleged
failure lo perform shall be deemed conclusive, except to the extent that the Contractor acts within the times and in strict accord
with the provisions of the Disputes clause of this Agreement. The County may act in accordance with any determination of the
Administrative Officer which has become conclusive under this clause, without prejudice to any other remedy under the
Agreement, to take all or any of the following actions: (1) cure any failure or default, (2) to pay any amount so required to be paid
and to charge the same to the account of the Confractor, (3) fo set off any amount so paid or incurred from amounts due or to
become due the Contractor. In the event the Contractor obtains relief upon a claim under the Disputes clause, no penalty or
damages shall accrue to Contractor by reason of good faith withholding by the County under this clause.

Labor Standards:

The Contractor agrees to comply with all applicable state and federal requirements, including but not limited to those pertaining to
payment of wages and working conditions, in accordance with RCW 39.12.040, the Prevailing Wage Act; the Americans with
Disabilities Act of 1990; the Davis-Bacon Act; and the Contract Work Hours and Safety Standards Act providing for weekly
payment of prevailing wages, minimum overtime pay, and providing that no laborer or mechanic shall be required to work in
surroundings or under conditions which are unsanitary, hazardous, or dangerous to health and safety as determined by
regulations promulgated by the Federal Secretary of Labor and the State of Washington.

Series 30-39: Provisions Related to Administration of Agreement

30.1

independent Contractor:

The Contractor's services shall be fumished by the Contractor as an independent contractor, and nothing herein contained shall be
construed to create a relationship of employer-employee or master-servant, but all payments made hereunder and all services
performed shall be made and performed pursuant to this Agreement by the Contractor as an independent contractor.

The Contractor acknowledges that the entire compensation for this Agreement is specified in Exhibit "B" and the Contractor is not
entitled to any benefits including, but not limited to: vacation pay, holiday pay, sick leave pay, medical, dental, or other insurance
benefits, or any other rights or privileges afforded to employees of the County. The Confractor represents that he/she/it maintains
a separate place of business, serves clients other than the County, will report all income and expense accrued under this confract

Contract for Services
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30.2

303

31.1

3.2

to the Internal Revenue Service, and has a tax account with the State of Washington Department of Revenue for payment of all
sales and use and Business and Occupation taxes collected by the State of Washington.

Contractor will defend, indemnify and hold harmless the County, its officers, agents or employees from any loss or expense,
including, but not limited fo, settiements, judgments, setoffs, attorneys' fees or costs incurred by reason of claims or demands
because of breach of the provisions of this paragraph

Assignment and Subcontracling:
The performance of all activities contemplated by this agreement shall be accomplished by the Contractor. No portion of this

contract may be assigned or subcontracted to any other individual, firm or entity without the express and prior written approval of
the County.

No Guarantee of Employment:
The performance of all or part of this contract by the Contractor shall not operate to vest any employment rights whatsoever and

shall not be deemed to guarantee any employment of the Contractor or any employee of the Contractor or any subcontractor or
any employee of any subcontractor by the County at the present time or in the future.

Ownership of Items Produced and Public Records Act:
All writings, programs, data, public records or other materials prepared by the Contractor andlor its consultants or subcontractors,

in connection with performance of this Agreement, shall be the sole and absolute property of the County. If the Contractor creates
any copyrightable materials or invents any patentable property, the Contractor may copyright or patent the same, but the County
retains a royalty-free, nonexclusive and irrevocable license to reproduce, publish, recover, or otherwise use the materials or
property and to authorize other govemments to use the same for state or local governmental purposes. Contractor further agrees
to make research, notes, and other work products produced in the performance of this Agreement available to the County upon
request.

Ownership. Any and all data, writings, programs, public recards, reports, analyses, documents, photographs, pamphlets, plans,
specifications, surveys, films or any other materials created, prepared, produced, constructed, assembled, made, performed or
otherwise produced by the Contractor or the Contractor's subcontractors or consultants for delivery to the County under this
Contract shall be the sole and absolute property of the County. Such property shall constitute "work made for hire” as defined by
the U.S. Copyright Act of 1976, 17 U.S.C. § 101, and the ownership of the copyright and any other intellectual property rights in
such property shall vest in the County at the time of its creation. Ownership of the intellectual property includes the right to
copyright, patent, and register, and the ability to transfer these rights. Material which the Contractor uses to perform this
Contract but is not created, prepared, constructed, assembled, made, performed or otherwise produced for or paid for by the
County is owned by the Contractor and is not “work made for hire” within the terms of this Agreement.

Public Records Act. This Contract and all records associated with this Contract shall be available for inspection and copying by
the public where required by the Public Records Act, Chapter 42.56 RCW (the "Act”). To the extent that public records then in
the custody of the Contractor are needed for the County to respond to a request under the Act, as determined by the County, the
Contractor agrees to make them promptly available to the County at no cost to the County. If the Contractor considers any
portion of any record provided to the County under this Agreement, whether in electronic or hard copy form, fo be protected from
disclosure under law, the Contractor shall clearly identify any specific information that it claims to be confidential or proprietary. If
the County receives a request under the Act to inspect or copy the information so identified by the Contractor and the County
determines that release of the information is required by the Act or otherwise appropriate, the County's sole obligations shall be
to notify the Contractar (a) of the request and (b) of the date that such information will be released to the requester unless the
Contractor obtains a court order to enjoin that disclosure pursuant to RCW 42.56.540. If the Contractor fails to timely obtain a
court order enjoining disclosure, the County will release the requested information on the date specified.

The County has, and by this section assumes, no obligation on behalf of the Contractor to claim any exemption from disclosure
under the Act. The County shall not be liable to the Contractor for releasing records not clearly identified by the Contractor as
confidential or proprietary. The County shall not be liable to the Contractor for any records that the County releases in
compliance with this section or in compliance with an order of a court of competent jurisdiction.

The Contractor shall be liable to the requester for any and all fees, costs, penalties or damages imposed or alleged as a result of
the Contractor’s failure to provide adequate or timely records.

This provision and the obligations it establishes shall remain in effect after the expiration of this contract.

Patent/Copyright Infringement:

Centract for Services
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Contractor will defend and indemnify the County from any claimed action, cause or demand brought against the County, to the
extent such action is based on the claim that information supplied by the Contractor infringes any patent or copyright. The
Contractor will pay those costs and damages attributable to any such claims that are finally awarded against the County in any
action. Such defense and payments are conditioned upon the following:

A. The Contractor shall be notified promptly in writing by the County of any notice of such claim.

B. Contractor shall have the right, hereunder, at its option and expense, to obtain for the County the right to continue using the
information, in the event such claim of infringement, is made, provided no reduction in performance or loss results to the County.

Confidenfialily:

The Contractor, its employees, subcontractors, and their employees shall maintain the confidentiality of all information provided by
the County or acquired by the Contractor in performance of this Agreement, except upon the prior written consent of the County or
an order entered by a court after having acquired jurisdiction over the County. Contractor shall immediately give to the County
notice of any judicial proceeding seeking disclosure of such information. Contractor shall indemnify and hold harmless the County,
its officials, agents or employees from all loss or expense, including, but not limited to, setlements, judgments, setoffs, attorneys'
fees and costs resulting from Contractor's breach of this provision.

Right to Review:

This contract is subject to review by any Federal, State or County auditor. The County or its designee shall have the right to
review and monitor the financial and service components of this program by whatever means are deemed expedient by the
Administrative Officer or by the County Auditor's Office. Such review may occur with or without notice and may include, but is not
limited to, on-site inspection by County agents or employees, inspection of all records or other materials which the County deems
pertinent to the Agreement and its performance, and any and all communications with or evaluations by sevice recipients under
this Agreement. The Contractor shall preserve and maintain all financial records and records relating to the performance of wark
under this Agreement for three (3) years after coniract termination, and shall make them available for such review, within Whatcom
County, State of Washington, upon request. Contractor also agrees to notify the Administrative Officer in advance of any
inspections, audits, or program review by any individual, agency, or governmental unit whose purpose is to review the services
provided within the terms of this Agreement. If no advance notice is given to the Contractor, then the Contractor agrees to notify
the Administrative Officer as soon as it is practical.

Insurance:

The Contractor shall, at its own expense, obtain and continuously maintain the following insurance coverage for the duration of
this contract, which shall include insurance against claims for injuries to persons or damage to property which may arise from or
in connection with the performance of the work hereunder by the Contractor, its agents, representatives, subcontractors or
employees. All insurers providing such insurance shall have an A.M. Best Rating of not less that A- (or otherwise be acceptable
to the County) and be licensed to do business in the State of Washington and admitted by the Washington State Insurance
Commissioner. Coverage limits shall be the minimum limits identified in this Contract or the coverage limits provided or available
under the policies maintained by the Contractor without regard to this Contract, whichever are greater.

1. Commercial General Liability
Property Damage $500,000.00, per occurrence
General Liability & bodily injury $1,000,000.00, per occurrence
Annual Aggregate $2,000,000.00

At least as broad as ISO form CG 00 01 or the equivalent, which coverage shall include personal injury, bodily injury and
property damage for Premises Operations, Products and Completed Operations, Personal/Advertising Injury, Contractual
Liability, Independent Contractor Liability, medical payments and Stop Gap/Employer’s Liability. Coverage shall not exclude or
contain sub-limits less than the minimum limits required, unless approved in writing by the County.

2. Business Automobile Liability

$1,000,000.00 Minimum, per occurrence
$2,000,000.00 Minimum, Annual Aggregate

Contractor shall provide auto liability coverage for owned, non-owned and hired autos using 1SO Business Auto Coverage form
CA 00 01 or the exact equivalent with a limit of no less than $1,000,000 per accident. If Contractor owns no venicles this
requirement may be met through a non-owned auto Endorsement to the CGL policy.

3. Professional Liability - $1,000,000 per occurrence:

Confract for Services
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Obtain professional liability insurance covering the negiigent acts, errors, or omissions of the professional in connection with
the performance of services to the County. If any insurance policy or the professional liability insurance is written on a
claims made form, its retroactive date, and that of all subsequent renewals, shall be no later than the effective date of this
contract. The policy shall state that coverage is claims made, and state the retroactive date. Claims-made form coverage
shall be maintained by the Contractor for a minimum of 36 months following the Completion Date or earlier termination of
this Contract, and the Contractor shall annually provide the Contracting Agency with proof of renewal. If renewal of the
claims made form of coverage becomes unavailable, economically prohibitive, the Contractor shall purchase an extended
reporting period {“fail’) or execute another form of guarantee acceptable to the Contracting Agency to assure financial
responsibility for iability for services performed.

4. Additional Insurance Requirements and Provisions

a,

b.

Contract for Services

All insurance policies shall provide coverage on an occumrence basis.

Additional Insureds. Whatcom County, its departments, elected and appointed officials, employees, agents and
volunteers shall be included as additional insureds on Contractor's and Contractor's subcontractors’ insurance policies
by way of endorsement for the full available limits of insurance required in this contract or maintained by the Contractor
and subcontractor, whichever is greater,

Primary and Non-contributory Insurance. Contractor shall provide primary insurance coverage and the County’s
insurance shall be non-contributory. Any insurance, self-insured retention, deductible, risk retention or insurance
pooling maintained or participated in by the County shall be excess and non- contributory to Contractor's insurance,

Waiver of Subrogation. The insurance policy shall provide a waiver of subrogation with respect to each insurance
policy maintained under this Contract. When required by an insurer, or if a policy condition does not permit Contractor
to enter into a pre-loss agreement to waive subrogation without an endorsement, then Contractor agrees to notify the
insurer and obtain such endorsement. This requirement shall not apply to any policy which includes a condition
expressly prohibiting waiver of subrogation by the insured or which voids coverage should the Contractor enter into
such a waiver of subrogation on a pre-loss basis.

Review of and Revision of Policy Provisions. Upon request, the Contractor shall provide a fulf and compiete certified
copy of all requested insurance policies to the County. The County reserves the right, but not the obligation, to revise
any insurance requirement, including but not limited to limits, coverages and endorsements, or to reject any insurance
policies which fail to meet the requirements of this Contract. Additionally, the County reserves the right, but not the
obligation, to review and reject any proposed insurer providing coverage based upon the insurer’s financial condition or
licensing status in Washington.

Verification of Coverage/Certificates and Endorsements. The Contractor shall fumish the County with a certificate of
insurance and endorsements required by this contract. The certificates and endorsements for each policy shail be
signed by a person authorized by the insurer to bind coverage on its behalf, The certificate and endorsements for each
insurance policy are to be on forms approved by the County prior to commencement of activities associated with the
contract. The certificate and endorsements, and renewals thereof, shall be attached hereto as Exhibit "C". If Exhibit C
is not attached, the Contractor must submit the certificate and endorsements required in this contract to the County
prior to the commencement of any work on the contracted project. A certificate alone is insufficient proof of the required
insurance; endorsements must be included with the certificate. The certificate of insurance must reflect the insurance
required in this contract, including appropriate limits, insurance coverage dates, per occurrence, and in the description
of operations, include the County project, Whatcom County, its departments, officials, employees, agents and
volunteers as additional insureds, primary, non-contributory, and waiver of subrogation.

The County must be notified immediately in writing of any cancellation of the policy, exhaustion of aggregate limits,
notice of intent not to renew insurance coverage, expiration of policy or change in insurer carier. Contractor shall
always provide the County with a current copy of the certificate and endorsements throughout the duration of the
confract,

No Limitation on Liability. The insurance maintained under this Contract shall not in any manner limit the liability or
qualify the liabilities or obligations of the Contractor to the coverage provided by such insurance, or otherwise limit the
County's recourse to any remedy available at law or equity.
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i. Payment Conditioned on Insurance and Failure to Maintain Insurance. Compensation and/or payments due to the
Contractor under this Contract are expressly conditioned upon the Contractor's compliance with all insurance
requirements, Failure on the part of the Contractor to maintain the insurance as required shall constitute a material
breach of coniract. Payment to the Contractor may be suspended in the event of non-compliance, upon which the
County may, after giving five business days’ notice to the Contractor to correct the breach, immediately terminate the
contract or, at its discretion, procure or renew such insurance and pay any and all premiums in connection therewith,
with any sums so expended to be repaid to the County on demand or offset against funds due the Contractor. Upon
receipt of evidence of Contractor's compliance, payments not otherwise subject to withholding or set-off will be
released to the Contractor.

. Workers' Compensation. The Contractor shall maintain Workers' Compensation coverage as required under the
Washington State Industrial Insurance Act, RCW Title 51, for all Contractors’ employees, agents and volunteers
eligible for such coverage under the Industrial Insurance Act.

k. Failure of the Contractor to take out andior maintain required insurance shall not relieve the Contractor or
subcontractors from any liability under the contract, nor shall the insurance requirements be construed to conflict with
or otherwise limit the obligations concerning indemnification. The County does not waive any insurance requirements
even in the event the certificate or endorsements provided by the Contractor were insufficient or inadequate proof of
coverage but not objected to by the County. The County's failure to confirm adequate proof of insurance requirements
does not conslilute a waiver of the Contractor's insurance requirements under this Contract.

. Availability of Contractor Limits. If the Contractor maintains higher insurance limits than the minimums shown above,
the County shall be insured for the full available limits, including Excess or Umbrella liability maintained by the
Contractor, irrespective of whether such limits maintained by the Confractor are greater than those required by this
conlract or whether any certificate fumished to the County evidences limits of liability lower than those maintained by
the Contractor.

m. Insurance for Subcontractors. If the Contractor subcontracts (if permitted in the contract) any portion of this Contract,
the Contractor shall include all subcontractors as insureds under its palicies or shall require separate certificates of
insurance and policy endorsements from each subcontractor. Insurance coverages by subcontractors must comply
with the insurance requirements of the Contractor in this contract and shall be subject fo all of the requirements stated
herein, including naming the County as additional insured.

n. The Contractor agrees Contractor’s insurance obligation shall survive the completion or termination of this Contract for
a minimum period of three years.

Defense & Indemni reement:

To the fullest extent permitted by law, the Contractor agrees to indemnify, defend and hold the County and its departments,
elected and appointed officials, employees, agents and volunteers, harmless from and against any and all claims, damages,
losses and expenses, including but not limited to court costs, attorey's fees, and alternative dispute resolution costs, for any
personal injury, for any bodily injury, sickness, disease, or death and for any damage to or destruction of any property (including
the loss of use resulting therefrom) which: 1) are caused in whole or in part by any error, act or omission, negligent or otherwise,
of the Contractor, its employees, agents or volunteers or Contractor's subcontractors and their employees, agents or volunteers;
or 2) directly or indirectly arise out of or occur in connection with performance of this Contract or 3) are based upon the
Contractor's or its subcontractors' use of, presence upon, or proximity to the property of the County. This indemnification
abligation of the Contractor shall not apply in the limited circumstance where the claim, damage, loss, or expense is caused by the
sole negligence of the County.

Should a court of competent jurisdiction determine that this contract is subject to RCW 4.24.115, then in the event of concurrent
negligence of the Contractor, its subcontractors, employees or agents, and the County, its employees or agents, this
indemnification obligation of the Contractor shall be valid and enforceable only to the extent of the negligence of the Contractor, its
subcontractors, employees, and agents. This indemnification obligation of the Contractor shall not be limited in any way by the

Contract for Services
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35.1

35.2

36.1

36.2

Washington State Industrial Insurance Act, RCW Title 51, or by application of any other workmen's compensation act, disability
benefit act or other employee benefit act, and the Contractor hereby expressly waives any immunity afforded by such acts.

Itis further provided that no liability shall attach to the County by reason of entering into this contract, except as expressly
provided herein. The parties specifically agree that this Contract is for the benefit of the parties only and this Contract shall create
no rights in any third party. The County reserves the right, but not the obligation, to participate in the defense of any claim,
damages, losses, or expenses, and such participation shall not constitute a waiver of Contractor’s indemnity obligations under this

Agreement.

In the event the Contractor enters into subcontracts to the extent allowed under this Contract, the Contractor's subcontractors
shall indemnify the County on a basis equal to or exceeding Contractor's indemnity obligations to the County. The Contractor shall
pay all attorney’s fees and expenses incurred by the County in establishing and enforcing the County's rights under this
indemnification provision, whether or not suit was instituted.

The Contractor agrees all Contractor’s indemnity obligations shail survive the completion, expiration or termination of this
Agreement. The foregoing indemnification obligations of the Contractor are a material inducement to County to enter into this
Agreement and are reflected in the Contractor's compensation.

By signing this contract, the Contractor acknowledges that it has freely negotiated and agreed to the indemnification requirements
to defend, indemnify and hold harmless the County from all claims and suits including those brought against the County by the
Contractor's own employees, arising from this contraet.

Non-Discrimination in Employment:
The County's policy is to provide equal opportunity in all terms, conditions and privileges of employment for all qualified applicants

and employees without regard to race, color, creed, religion, national origin, sex, sexual orientation, age, marital status, disability,
or veteran status. The Contractor shall comply with all laws prohibiting discrimination against any employee or applicant for
employment on the grounds of race, color, creed, religion, national origin, sex, sexual orientation, age, marital status, disability, or
veteran status, except where such constitutes a bona fide occupational qualification.

Furthermore, in those cases in which the Contractor is governed by such laws, the Contractor shall take affirmative action to insure
that applicants are employed, and treated during employment, without regard to their race, color, creed, religion, national origin,
sex, age, marital status, sexual orientation, disability, or veteran status, except where such constitutes a bona fide occupational
qualification. Such action shall include, but not be limited to: advertising, hiring, promotions, layoffs or terminations, rate of pay or
other forms of compensation benefits, selection for fraining including apprenticeship, and participation in recreational and
educational activities. In all solicitations or advertisements for empioyees placed by them or on their behalf, the Contractor shall
state that all qualified applicants will receive consideration for employment without regard to race, color, religion, sex or national
origin.

The foregoing provisions shall also be binding upon any subcontractor, provided that the foregoing provision shall not apply to
contracts or subcontractors for standard commercial supplies or raw materials, or to sole proprietorships with no employees.

Non-Discrimination in Client Services:

The Contractor shall not discriminate on the grounds of race, color, creed, religion, national origin, sex, age, marital status, sexual
orientation, disabifity, or veteran status; or deny an individual or business any service or benefits under this Agreement; or subject
an individual or business to segregation or separate treatment in any manner related to his/heriits receipt any service or services
or other benefits provided under this Agreement; or deny an individual or business an opportunity to participate in any program
provided by this Agreement.

Waiver of Noncompetition:
Contractor irrevocably waives any existing rights which it may have, by contract or otherwise, to require another person or

corporation to refrain from submitiing a proposal to or performing work or providing supplies to the County, and contractor further
promises that it will not in the future, directly or indirectly, induce or solicit any person or corporation to refrain from submitting a bid
or proposal to or from performing work or providing supplies to the County.

Conflict of Interest:

Contract for Services
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3741

37.2

373

38.1

38.2

If at any time prior to commencement of, or during the term of this Agreement, Contractor or any of its employees involved in the
performance of this Agreement shall have or develop an interest in the subject matter of this Agreement that is potentially in
conflict with the County's interest, then Contractor shall immediately nofify the County of the same. The notification of the County
shall be made with sufficient specificity to enable the County to make an informed judgment as to whether or not the County's
interest may be compromised in any manner by the existence of the conflict, actual or potential. Thereafter, the County may
require the Contractor to take reasonable steps to remove the conflict of interest. The County may also terminate this contract
according fo the provisions herein for termination.

Administration of Conlract:

This Agreement shall be subject fo all laws, rules, and regulations of the United States of America, the State of Washington, and
political subdivisions of the State of Washington. The Contractor also agrees to comply with applicable federal, state, county or
municipal standards for licensing, certification and operation of faciliies and programs, and accreditation and licensing of
individuals.

The County hereby appoints, and the Contractor hereby accepts, the Whatcom County Executive, and his or her designee, as the
County's representative, hereinafter referred to as the Administrative Officer, for the purposes of administering the pravisions of
this Agreement, including the County's right to receive and act on all reports and documents, and any auditing performed by the
County related to this Agreement. The Administrative Officer for purposes of this agreement is:

Christopher D’Onofrio, Program Specialist
Whatcom County Health Department

Notice:

Any notices or communications required or permitted to be given by this Confract must be (i) given in writing and (ji) personally
delivered or mailed, by prepaid, certified mail or overnight courier, or transmitted by electronic mail transmission (including PDF),
to the party to whom such notice or communication is directed, to the mailing address or regularly-monitored electronic mail
address of such party as follows:

To: Whatcom County

Attn: Christopher D'Onofrio
508 Girard Street
Bellingham, WA 98225

To: Pioneer Human Services
7440 W Marginal Way S
Seattle, WA 98108

Any such notice or communication shall be deemed to have been given on (i) the day such notice or communication is personally
delivered, (ii) three (3) days after such notice or communication is mailed by  prepaid certified or registered mail, (i) one (1)
working day after such notice or communication is sent by overnight courier, or (iv) the day such notice or communication is sent
electronically, provided that the sender has received a confirmation of such electronic transmission. A party may, for purposes of
this Agreement, change his, her or its address, email address or the person fo whom a notice or other communication is marked
to the attention of, by giving notice of such change to the other party pursuant to this Section.

If agreed by the parties, this Contract may be executed by Email transmission and PDF signature and Email transmission and PDF
signature shall constitute an original for all purposes.

Certification of Public Works Contractor's Status under State Law:

If applicable, Contractor certifies that it has fully met the responsibility criteria required of public works contractors under RCW
39.04.350 (1), which include: (a) having a certificate of registration in compliance with RCW 18.27; (b) having a current state
unified business identifier number; (c) if applicable, having industrial insurance coverage for its employees working in Washington
as required in Title 51 RCW, an employment security department number as required in Title 50 RCW, and a state excise tax
registration number as required in Title 82 RCW; and (d) not being disqualified from bidding on any public works contract under
RCW 39.06.010 or 39.12.065 (3).

Ceriification Regarding Federal Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transaclions:
If applicable, the Contractor further certifies, by executing this contract, that neither it nor its principles is presently debarred,

suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in this transaction by any
Federal department or Agency.

Conltract for Services
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38.3

The Contractor also agrees that it shall not knowingly enter into any lower tier covered transactions (a transaction between the
Contractor and any other person) with a person who is proposed for debarment, debarred, suspended, declared ineligible, or
voluntarily excluded from participation in this covered transaction, and the Contractor agrees to include this clause titled
"Certification Regarding Federal Debarment, Suspension, Ineligibility and Voluntary Exclusion - Lower Tier Covered Transaction"
without modification, in all lower tier covered transactions and in all solicitations for lower tier transactions.

The "Excluded Parties List System in the System for Award Management (SAM) website is available to research this information at
WWW.SAM.GOV. Contractor shall immediately notify Whatcom County if, during the term of this Contract, Contractor becomes
debarred.

E-Verify:

The E-Verify contractor program for Whatcom County applies to contracts of $100,000 or more and sub confracts for $25,000 or
more if the primary contract is for $100,000 or more. If applicable, Contractor represents and warrants that it will, for at least the
duration of this contract, register and participate in the status verification system for all newly hired employees. The term
“employee” as used herein means any person that is hired to perform work for Whatcom County. As used herein, “status
verification system” means the lllegal Immigration Reform and Immigration Responsibility Act of 1996 that is operated by the
United States Department of Homeland Security, also known as the E-Verify Program, or any other successor electronic
verification system replacing the E-Verify Program. Contractor/Seller agrees to maintain records of such compliance and, upon
request of the County, to provide a copy of each such verification to the County. Contractor/Seller further represents and warrants
that any person assigned to perform services hereunder meets the employment eligibility requirements of all immigration laws of
the State of Washington. Contractor/Seller understands and agrees that any breach of these warranties may subject
Contractor/Seller to the following: (a) termination of this Agreement and ineligibility for any Whatcom County contract for up to
three (3) years, with notice of such canceilation/termination being made public. in the event of such termination/cancellation,
Contractor/Seller would also be liable for any additional costs incurred by the County due to contract canceilation or loss of license
or permit.” Contractor will review and enroll in the E-Verify program through this website: www.uscis.gov

Series 40-49: Provisions Related to Interpretation of Agreement and Resolution of Disputes

40.1  Modifications:
Either party may request changas in the Agreement. Any and all agreed modifications, to be valid and binding upon either party,
shall be in writing and signed by both of the parties.

40.2  Contractor Commitments, Warranties and Representalions:
Any written commitment received from the Contractor concerning this Agreement shali be binding upon the Contractor, unless
otherwise specifically provided herein with reference to this paragraph. Failure of the Contractor to fulfill such a commitment shall
render the Contractor liable for damages to the County. A commitment includes, but is not limited to, any representation made
prior to execution of this Agreement, whether or not incarporated elsewhere herein by reference, as to performance of services or
equipment, prices or options for future acquisition to remain in effect for a fixed period, or warranties.

411 Severability:
If any term or condition of this contract or the application thereof to any person(s) or circumstances is held invalid, such invalidity
shall not affect other terms, conditions or applications which can be given effect without the invalid term, condition or application.
To this end, the terms and conditions of this contract are declared severable.

412  Waiver
Waiver of any breach or condition of this contract shall not be deemed a waiver of any prior or subsequent breach. No term or
condition of this contract shall be held to be waived, modified or deleted except by an instrument, in writing, signed by the parties
hereto. The failure of the County to insist upon strict performance of any of the covenants and agreements of this Agreement, or to
exercise any option herein canferred in any one or more instances, shall not be construed to be a waiver or relinquishment of any
such, or any other covenants or agreements, but the same shall be and remain in full force and effect.

421 Dispules:

a. General: :

Differences between the Contractor and the County, arising under and by virtue of the Contract Documents, shall be brought to the
attention of the County at the earliest possible time in order that such matlers may be settled or other appropriate action promptly
taken. Except for such objections as are made of record in the manner hereinafter specified and within the time limits stated, the
records, orders, rulings, instructions, and decisions of the Administrative Officer shall be final and conclusive.
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Notice of Potential Claims:

The Contractor shall not be entitied to additional compensation which otherwise may be payable, or fo extension of time for (1) any
act or failure to act by the Administrative Officer or the County, or (2) the happening of any event or occurrence, unless the
Contractor has given the County a written Notice of Potential Claim within ten (10) days of the commencement of the act, failure,
or event giving rise to the claim, and before final payment by the County. The written Notice of Potential Claim shall set forth the
reasons for which the Contractor believes additional compensation or extension of time is due, the nature of the cost involved, and
insofar as possible, the amount of the potential claim. Contractor shall keep full and complete daily records of the work performed,
labor and material used, and all costs and additional time claimed fo be additional.

Detailed Claim:

The Contractor shall not be entitied to claim any such additional compensation, or extension of time, unless within thirty (30) days
of the accomplishment of the portion of the work from which the claim arose, and before final payment by the County, the
Contractor has given the County a detailed written statement of each element of cost or other compensation requested and of all
elements of additional time required, and copies of any supporting documents evidencing the amount or the extension of time
claimed to be due.

Arbitration:

Other than claims for injunctive relief, temporary restraining order, or other provisional remedy to preserve the status quo or
prevent irreparable harm, brought by a party hereto (which may be brought either in court or pursuant to this arbitration provision),
and consistent with the provisions hereinabove, any claim, dispute or controversy between the parties under, arising out of, or
related to this Contract or otherwise, including issues of specific performance, shall be determined by arbitration in Beflingham,
Washington, under the applicable American Arbitration Association (AAA) rules in effect on the date hereof, as modified by this
Agreement. There shall be one arbitrator selected by the parties within ten (10) days of the arbitration demand, or if not, by the
AAA or any other group having similar credentials. Any issue about whether a claim is covered by this Contract shall be
determined by the arbitrator. The arbitrator shall apply substantive law and may award injunctive relief, equitable relief (including
specific performance), or any other remedy available from a judge but shall not have the power fo award punitive damages. Each
Party shall pay all their own costs, attoney fees and expenses of arbitration and the parties shall share equally in the Arbitrator's
fees and costs. The decision of the arbitrator shalt be final and binding and an order confirming the award or judgment upon the
award may be entered in any court having jurisdiction. The parties agree that the decision of the arbitrator shall be the sole and
exclusive remedy between them regarding any dispute presented or pled before the arbitrator, At the request of either party made
not later than forty-five (45) days after the arbitration demand, the parties agree to submit the dispute to nonbinding mediation,
which shall not delay the arbitration hearing date; provided, that either party may decline to mediate and proceed with arbitration,

Any arbitration proceeding commenced to enforce or interpret this Contract shall be brought within six years after the initial
occurrence giving rise to the claim, dispute, or issue for which arbitration is commenced, regardless of the date of discovery or
whether the claim, dispute, or issue was continuing in nature. Claims, disputes, or issues arising more than six years prior to a
written request or demand for arbitration issued under this Contract are not subject to arbitration.

. The parties may agree in writing signed by both parties that a claim or dispute may be brought in Whatcom County Superior Court

rather than mediation or arbitration.

Unless otherwise specified herein, this Contract shall be governed by the laws of Whafcom County and the State of Washington.

43.1  Venue and Choice of Law:
In the event that any litigation should arise concerning the construction or interpretation of any of the terms of this Agreement, the
venue of such action of litigation shall be in the courts of the State of Washington in and for the County of Whatcom. This
Agreement shall be governed by the laws of the State of Washington.

441 Sunvival:
The provisions of paragraphs 11.1,11.2, 11.3, 21.1, 22.1, 30.1, 31.1, 31.2, 32.1, 33.1, 34.2, 34.3, 36.1,40.2, 41.2, 42.1, and 43.1,
if utilized, shall survive, notwithstanding the termination or invalidity of this Agreement for any reason.

45.1  Entire Agreement:
This written Agreement, comprised of the writings signed or otherwise identified and attached hereto, represents the entire
Agreement between the parties and supersedes any prior oral statements, discussions or understandings between the parties.

Conlract for Services
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EXHIBIT "A"
(SCOPE OF WORK)

Background

In 2009, Whatcom County established the Whatcom County Offender Re-Entry Housing Program as a pilot project funded
primarily by Department of Commerce Homeless Grant Assistance Program. This project has become a permanent supportive
housing program for homeless ex-offenders who are returning to Whatcom County under the supervision of the Washington State
Department of Comrections, for homeless ex-offenders exiting the Whatcom County Jail, for individuals experiencing
homelessness, Mental Health Court participants, and chronically homeless veterans. The Contractor will provide permanent
housing, housing case management, and behavioral health services to enable program participants' access to services and
achieve housing stability. Behavioral health services are also offered to the Lighthouse Mission through this contract.

By entering into this agreement, itis not infended to create a benefit or cause of action for any third person not a signatory to this
agreement, except a program participant. By providing services to a program participant, the Contractor does not enterinto a
take charge relationship for anything other than making services available to the participant, Itis not meant to provide protection
to any third person or the public in general.

Definitions:

AMI Area Median Income

DOC Washington State Department of Corrections

HMIS Homeless Management Information System

SHP U.S. Department of Housing and Urban Development Supportive Housing Program
WHSC  Whatcom Homeless Service Center

VA United States Department of Veteran Affairs

VASH  Veteran Affairs Supportive Housing program combines Housing Choice Voucher rental assistance for
homeless Veterans with case management and clinical services provided by the VA

S+C Shelter Plus Care Program —a U.S. Department of Housing and Urban Development Supportive Housing
Program

Statement of Work
The Contractor will be responsible for the operation of the permanent supportive housing program at City Gate which

provides housing for:

A. Homeless ex-offenders who are retuming to Whatcom County under the supervision of the Washington State
Department of Corrections.

B. Homeless ex-offenders exiting the Whatcom County Jail.
C. Individuals and veterans experiencing chronic homelessness.
D. Mental Health Court participants (up to 6 units).

The re-entry residents eligible to reside at City Gate must have a mental health disability and/or be disabled due to a
history of substance use discrder with an income at or below 50% of Area Median Income (AMI). The contractor will alsa
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provide rental assistance vouchers through the use of Whatcom County flex funds to ex-offenders under DOC
supervision. By operating this program, the Contractor will be responsible for the following, as well as any other activities
identified by the Contractor as being necessary to meet the program objective of increased housing stability for ex-
offenders and homeless individuals and veterans:

1.

10.
1.

12.

13.

14,

15.
16.

17.
18.

Provide a resident manager to oversee the safety and security of the building. Facility staff will be available on
site at all times to monitor resident behavior and compliance with lease agreements.

Provide 36 permanent housing units at the City Gate apartment building: 10 to be used for VASH participants, 5
for SHP participants, and up to 5 for S+C participants. An additional 6 units may be used for Mental Health
Court participants.

Develop leases and program agreements with all participating clients, including master lease with the SHP
provider.

Operate and provide property management services of the permanent supportive housing program, including
rent determination and collection, facility maintenance, and unit turnover.

Establish rental amounts that are no more than 30 percent of resident's adjusted monthly income in compliance
with Exhibit E (Types of Income to Count and Calculating Adjusted Income). Establish deposit and minimum rent
amounts,

Continue to further develop and refine the referral protocol in conjunction with Whatcom County Housing
Specialist for ex-offenders released from the Whatcom County Jail.

Accept referrals from the Whatcom Homeless Service Center to consider for placement in City Gate.
Determine and document client eligibility.

Coordinate Housing Quality Standard (HQS) inspections for Housing Authority funded units or conduct Housing
Safety Standard (HSS) inspections for all other occupied City Gate units receiving assistance under this
contract.

Respond in a timely manner tc a City Gate program participant’s report of a housing quality problem.

Develop a permanent housing plan for re-entry clients accepted into the program and coordinate a Housing
Service Plan for the VASH, S+C, and SHP residents with their case managers.

Work closely and collaboratively with DOC staff, Whatcom County Jail staff, law enforcement, criminal justice
staff, County staff, WHSC, VA, local government staff, other community service providers, and community
graups in managing the program, ensuring that offender accountability to DOC release plans is maintained and
Housing Service Plans are followed, and increasing the likelihood of program participants’ housing success.

Use reasonable care to notify DOC in the event of known viclations of community supervision provisions, the VA
social worker in the event of VASH program violations, and the housing case manager of the SHP clients in the
case of program violations,

Participate as a member of a Re-Entry Coordination Team to help determine acceptance of potential residents
into the program and to develop and implement a re-entry plan. This will include conferring with the program
participant and his or her assigned Department of Corrections Community Corrections Officer to discuss housing
and service needs, obtain available documentation, and explain the housing program.

Make necessary arrangements to ensure that a housing unit is available to an accepted program participant.

Link program participants to other needed services (e.g., mental health services, substance abuse treatment;
health care; education and training; employment; parenting classes; social networks; family/community
reconciliation, etc.).

Conduct a criminal background check on all potential residents of City Gate.
Ensure that no convicted sex offenders are considered for acceptance into the City Gate program.
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19. Provide housing case management services to program participants. Housing case management services
include but are not limited to:

a.

™ oo o o o

Educating clients about:
i.  The cleaning and maintenance of housing units.
ii.  Tenant responsibilities under Landlord-Tenant Law.
il.  Financial literacy and money management.

. Communicating with landlords and other residents.

. Linking clients to employment and training programs.

. Assisting clients in life skills and/or activities of daily living training.

. Monitoring each program participant and his/her adherence to tenant responsibilities.

Assisting in addressing issues that threaten continued program participation, housing status, and safety of
other residents or the immediate neighborhood.

20. Provide onsite behavioral health services by a Behavioral Health Professional for residents at City Gate and
guests of The Lighthouse Mission. The position will coordinate with City Gate resident manager and case
managers, VASH case manager, Mental Health Court Manager, SHP case manager, and S+C staff acting as
part of the service provider team. This position will require compliance with state and federal confidentiality laws.
Behavioral health services to be provided by Pioneer Human Services may include:

a.

g.
h.

Screening residents to determine behavioral health needs; screen potential residents’ behavioral health
needs as they relate to housing placement and stability.

. Conducting an assessment of behavioral health issues, including mental health and substance abuse

history for residents who are not engaged with a mental health or substance use disorder treatment
provider.

Developing a file and charting all provider contacts on residents engaged in formal behavioral health
services.

. Completing an Individualized Treatment Plan conjointly with each resident engaged in behavioral health

treatment with PHS behavioral health staff.

. Providing treatment and case management activities.

Coordinating ongoing care with cther professionals.
Providing for an after-hours response system in the event of an emergency.
Follow relevant state statutes for provision of mental health treatment,

21. Providing monitoring for security with an operational interior and exterior camera system, and the use of a single
entrance for all residents in units accessible from the building interior.

22. Distribute rental assistance voucher flex funds as appropriate up to a maximum of $1,500 per household,
according to the Whatcom County Flex Fund Guidelines set forth in Exhibit D.

23. Participate in Homeless Management Information System (HMIS) data collection efforts, coordinated through the
WHSC.

24. Comply with state and federal confidentiality laws and regulations.
25. Comply with Landlord-Tenant Law,

26. Develop all administrative and programmatic policies and procedures required for the administration and
operation of the program.

27, Attend Whatcom County Homeless Coalition meetings and Pioneer corporate staff meetings as required.
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28. Ensure that common area bathrooms comply with standards set by the Americans with Disabilities Act (ADA).

Program Requirements

If on average over the course of the year, occupancy at City Gate falls below 95%, the Contractor shall meet with
County staff to address occupancy rates with the goal of keeping the units at City Gate fully occupied.

Program Qutcomes

1. Facility strives to fill vacancies and maintain occupancy level of at least 95%
No more than two residents will exit per quarter to unstable housing destinations

Facility will be well integrated into community and there will be no more than two complaints from neighbors in
any given quarter

4. City Gate staff will make at least four outreach efforts with neighbors and nearby businesses to proactively
maintain good neighborhood relationships

At least 50% of residents will engage with a behavioral health clinician each quarter

At least 35% of residents {including those participating in the VA Supportive Housing program) will participate in
pro-social community activities facilitated by City Gate staff

Reporting Requirements

The Behavioral Health Professional will submit separate monthly reports™ by the 15" of each month to the Health
Department for clients seen at the Lighthouse Mission and at City Gate. These monthly reports will provide the
following numbers: Clients assessed; clients that received services; contacts made with clients; average number of
contacts with clients; client contacts during 1:1 sessions; and client contacts during group sessions.

City Gate staff will report quarterly on occupancy, exits to homelessness, neighborhood encounters, and behavioral
health stability of residents through submission of quarterly reports due by the 15" of April, July, October, and
January. The County reporting form for permanent supportive housing is to be used for this purpose as follows:

Current reporting templates will be posted on the Whatcom County Health Department Housing Program website
which may be accessed at:
hllp://www whalcomcounly.us/DocumenlCenler/View/37564/WCHDquarlerlyPSHreporlCilyGale

*Contractors will be notified via email of updates to reporting templates.
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EXHIBIT “B”
(COMPENSATION)

|, Budget and Source of Funding: The source of funding for this contract, in an amount not to exceed $490,948, is,
HB 2060, lacal document recording fees, Mental Health Millage, and the Behavioral Health Program fund. The
budget for this contract is as follows:

Item [ Documents Required Each Invoice | Budget
Program Services
Resident Manager/Case Managers — 3 FTE $133,070
Resident Monitor — 1 FTE GL Detail $36,522
Mental Heaith Professional = 1 FTE $59,072
Supervisor (.25 FTE) $20,801
Wages Subtotal $249,465
Indirect Program Administration | 27.5% on salaries only, not to exceed budget $68,603
Wages Total $318,068
Resident Manager / Case Manager Benefits $44,729
Resident Monitor Benefits $13,083
Mental Health Professional Benefits $16,900
Supervisor Benefits $5,068
Medical/UA ; 3600
Operational Supplies (office, food, etc) o elak $4,500

Receipts for fees related to registration, training,
licenses and dues. Ground transportation, parking,
coach airfare, and ferries will be reimbursed at cost
when accompanied by receipts. Reimbursement
requests for allowable travel must include name of
staff member, copies of mileage records (if $7.000
applicable), dates of travel, starting point and !
destination, and a brief description of purpose.
Lodging and meal costs for training are not to
exceed the U.S. General Services Administration
(GSA) Domestic Per Diem rates, specific to location

Travel/Training/Mileage

{www.gsa.qov).
$3,000

Flex Funds - Internal

Flex Funds — External Detail log with client ID with date and amount listed $6,000

Subtotal (excluding salaries) $100,880

Total Facility Staffing & Services Costs $418,948

Facility Costs
City Gate Apartment Rent @ $6,000/month $72,000
Total Facility Costs $72,000
TOTAL $490,948

Changes to the line item budget that exceed 10% of the line item amount must be approved in writing by the County.
Under no circumstances shall program administration costs exceed the above specified budgeted amount.

ILInvoicing

1. The Contractor shall submit itemized invoices on a monthly basis in a format approved by the County. The
Contractor shall submit invoices to (include contract/PO #) HL-BusinessOffice@whatcomcounty.us, Monthly
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invoices must be submitted by the 10t of the month, following the month of service. Invoices submitted for
payment must include the items identified in the table above.

2. Contractor must submit quarterly financial reports detailing all costs and program income no later than April 30,
July 31%, October 31, and January 31%!. Reports will be sent to HL-BusinessOffice@co.whatcom.wa.us.

3. Payment by the County will be considered timely if it is made within 30 days of the receipt and acceptance of
billing information from Contractor. The County may withhold payment of an inveice if the Contractor submits it
more than 30 days after the expiration of this contract.

4. Invoices must include the following statement, with an authorized signature and date:

| certify that the materials have been furnished, the services rendered, or the labor performed as
described on this invoice.

5. Duplication of Billed Costs or Payments for Service: The Contractor shall not bili the County for services
performed or provided under this contract, and the County shall not pay the Contractor, if the Contractor has
been or will be paid by any other source, including grants, for those costs used to perform or provide the
services in this contract. The Contractor is responsible for any audit exceptions or disallowed amounts paid as a
result of this contract.

Contract for Services
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EXHIBIT "C"
(CERTIFICATE OF INSURANCE)

Contract for Services
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ACORD" CERTIFICATE OF LIABILITY INSURANCE oy

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DQES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certiflcate holder i3 an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED pravisions or be endorsed.
It SUBROGATION IS WAIVED, subject to the terms and conditlons of the policy, certsin policies may require an endorsement. A statement on
this certificate does not canter rights to the certificate holder in lleu of such endorsement(s).

PRODUCER ) , QNEETE‘_CT Kim Lohr
e M0 agemant Seniice, Ine. PHONE o 425-454.3386 A% noy: 425-451.3716
Bellevue WA 98004 ADbREss: Kim_Lohr@ajg.com . R
_INSURER(S) AFFORDING COVERAGE . __NaC#H
INSURER A : Philadelphia Indemnity Insurance Company 18058
Plonieer Humer] Servioss PIONHUMT! \sumens : Midwest Employers Casualty Company | 23812
7440 W. Marginal Way INSURER G : |
Seattle VWA 88108 INSURER D :
INSURERE :
INSURER F :
COVERAGES CERTIFICATE NUMBER: 1196703503 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN 1S SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INBR | e B |ADDLISUBR] | POLICY EFF | POLICY BXP | e
N TVPE OF iNGURANCE m@_'_ﬂg_! POLICY NUMBER | [MMIDD/YY YY) (mﬁﬁ;v%vr LTS
4 | X GCOMMERCIAL GENERAL LIABILITY | i PHPK2179412 Bi15/2020 81152021 | EACH OCCURRENCE $ 1,000,000
| gve DAMAGE TO RENTED o
{ CLAIMS-MADE FX 1 OCCUR i l | PREMISES {Ea octurrenca) | $1.000,000
{ — I | MED EXP (Any ans porson) | $20.000
] | I | PERSONAL & ADVINURY | $1.000.000
GEN'L AGGHEGATE LIMIT APPLIES PER; | | | GENERAL AGBREGATE } $3,000,000
ipotey | | FES I X Cloce Lo | | PRODUGTS - COMPIOP AGG | $3,000.000
OTHER: | | [s
A | AUTOMOBILE LIABILITY | PHPK2179413 9185/2020 | @115:2021 | FOMBIIED SINGLELMIT | 51,000,000
X ANY AUTO | BODILY INJUAY (P1 puisan) | §
| ownED [~1 SCHEDULED ' WU i
___AUTOSONLY | | A ' | BODLLY INJURY |Pgracc.uen11! $
X | HIRED ¥ | NoN-Ownep | PROPEATY DAMAGE I's
| | AUTOS ONLY L_‘ AUTOS ONLY | | (Par necidem)
| | $
A | X umBRELLALIAB X i'ncnnn | PHUB737970 91152020 . 9115/2021 | EACH OCCURRENGE 510,000,000
EXCESE LiAB || cLamsanoe i AGGREGATE $ 10,000,000
l— — L | |
|\ oeo | X | RETENTIONS 45 pan ! - $
B | WORKERS COMPENSATION i 0/15/2020 95! X | 9tH
AND EMPLOYERS' LIABILITY YN ]EWCODGNS 52022 | |stawure X ER" | wa stop Gap
ANYPROPRIETOR/PARTNER'EXECUTIVE EL.EACH ACCIDENT ' 51,000,000
| OFFICERIMEMBER EXGLUDED? NiA | f
{Mandatory In NH) | EL.DISEASE - EA EMPLOYEE]| 51,000,000
&m.doscrw undar = : —
SCRIPTION OF OPERATIONS balow | | EL.DISEASE - POLICY UMIT | § 1,000,000
A | Professional Liabilty l | PHPK2178413 9/15/2020 = 9/15/2021 | Eech incident Limi | $1.000,000
[ Aygregata Limit $3,000,000
|
| _ |
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be atlechad if more apace s raqulred)

RE Contract for City Gate housing in Bellingham

Whatcom County Health Department is included as an Additional Insured under General Liability coverage per blanket form #CG2026 (04-13), Professional
Liability per bianket form #PI-MANU-1 (01-00), Automebile Liability per blanket form #PI-CA-003 (04-14) and Umbrella Liability but only as required in written
contract with named insured

General Liabilty, Professional Liability, Umbrella Liability and Automobile Liability policies shall be Primary and Non-Contributory with any other insurance in
farce for or which may be purchased by Additional Insureds.

See Attached...

CERTIFICATE HOLDER CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Whatcom County Health Department ACCORDANCE WITH THE POLICY PROVISIONS,

Attn:Barbara Johnson-Vinna, MSW,

Housing Specialist
509 Girard Street
Bellingham WA 98225

AUTHORIZED REPRESENTATIVE

/ ,1' oy -

© 198B-2015 ACORD CORPORATION. All rights reserved.

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD
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Exhibit D
WHATCOM COUNTY FLEX FUNDS GUIDELINES

“Flex funds” are funds that may be used at the discretion of the Contractor, following the policies described below,
to purchase goods or services directly related to the service needs of the Contractor’s clients, when no other
funding source is available. Such goods or services must be reasonable and necessary to meet a client's
emergent service needs or contribute to the stabilization or self-sufficiency of the client.

Allowable Costs: Allowable uses of client-specific expenditures of flex funds include the following:

= Clothing

= Food

= Housing/rental assistance

= Bus passes or taxi fare

= (Carrepairs

= Driver's license or ID card fees

= Educational or training program registration fees

= Household supplies, including furniture

= Medications

= Health care

= QOther, as approved by Whatcom County
Limitations: Flex fund expenditures must be within the allowable criteria established by the County, as identified
above, must be based upon the service needs as documented in the client's individual service plan, and must have
no other funding available from any other source. Flex funds distributed to any one client cannot exceed $1,500 per

year, except with written authorization from the County. No flex fund disbursements are to be made directly to the
client but rather will be made on behalf of a client.

Documentation: Requests for reimbursement of flex funds must include the attached form including the following:

A. The person or organization funds were paid to.
Date of transaction.

A list of the goods and/or services purchased.
The cost of the goods and/or services purchased.

The initials of the client and/or unique identifying number of the client for whom the goods and/or
services were purchased.

The total amount of flex funds distributed to the client during the year.
The service need addressed by the expenditure.

moow

Accompanying invoices and/or receipts.

T o m

Evidence of administrative review of expenditures

See Attached Form

WCHD Flex Fund Policy, Revised 1/28/13
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