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2024 Total Computer Aided Dispatch Calls = 43935

81% (35,591) Are EMS Dispatches
15% (6,648)   Are Fire Dispatches
4%    (1,623)  Are Community Paramedic Calls



Dispatched Calls By District/Department



Advanced Life Support (Paramedic Unit) Call Volumes







2024 Overdose Responses

Whatcom County Averages 3.4 Overdose Calls Per Day

Narcan Prior to Arrival (PTA)



2024 Utsten Survival Report
Non-Traumatic Etiology Survival Rates
Overall 16.5%  (121) 15.8% (57) 16.3% (178) 14.1% (5188)
Bystander Wit'd 15.8% (57) 27.3% (22) 19.0% (79) 22.3% (1925) 
Unwitnessed 13.8% (58) 0.0% (28) 9.3% (86) 5.4% (2687)
Utstein 1 50.0%  (18) 37.5% (8) 46.2% (26) 40.8% (640)
Utstein Bystander 2 58.3% (12) 50.0% (6) 55.6% (18) 43.5% (441)
Bystander CPR Rates
CPR 54.5% (110) 58.0% (50) 55.6% (160) 53.6% (4132)
Public AED Use 16.7% (30) 11.1% (9) 15.4% (39) 13.0% (795)

BFD                       FD7                    Overall                                       State

Cardiac Arrest Survival Rates 2024 CARES REPORT

While Whatcom County compares above the national 
average, the goal is to always improve.  Whatcom 
County reports and is part of the Washington Cardiac 
Arrest Registry to Enhance Survival.  (CARES). 



Finance ---- 2025 to 2026 Projected Revenues

ALS Base Rate 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025
ALS Non-Emergency 750$        766$              789$               813$              831$               849$              904$             984$             1,031$           $1,063
ALS Mileage 750$        766$              789$               813$              831$               849$              904$             984$             1,031$           $1,063
ALS2 Base Rate 15$           15$                15$                 15$                16$                  16$                17$                19$                20$                 $20

950$        970$              999$               1,030$          1,053$            1,075$           1,145$          1,247$          1,306$           $1,347
BLS Base Rate $0
BLS Non-Emergency Base Rate 602$        615$              633$               653$              667$               681$              725$             790$             828$              $853
BLS Mileage 550$        562$              578$               596$              609$               622$              663$             722$             756$              $780
Treat No Transport 15$           15$                15$                 15$                16$                  16$                17$                19$                20$                 $20

250$        255$              263$               271$              277$               283$              301$             328$             344$              $354

Annual CPI Adjustment 8/2016 CPI 2.1 10/2017 CPI 3.0 10/2018 CPI 3.1 10/2019 CPI 2.2 10/2020 CPI 2.1 10/2021 CPI 6.5 10/2022 CPI 8.9 10/2023 CPI 4.8 8/2024 CPI 3.1

Ambulance Transport Fees

2016 to 2025 History of 
Increases Using CPI-W



EMS Levy Actuals 2024 (Revenues) and EMS Levy Projected 
Funds 2023 to 2029 (Expenditures)



BASIC LIFE SUPPORT ALLOCATION 2024

The 2024 Basic Life Support amounts for each 
agency are displayed in this chart.  The allocation 
supports qualified EMS expenditures for agencies 
that helps offset costs related to EMS operations, 
training and equipment.  The allocation provides an 
equitable distribution of $1.5 million each year.  



“Working Together for The Future of 
EMS in Whatcom County”
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